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Abstract

Background and aims: Physician job satisfaction has an important role not only in personal
contentment of doctors but also in quality of health care delivery. Medical career
satisfaction is a multi-dimensional issue and since general physicians constitute more than
40% of health professionals in our country, in this study job satisfaction was assessed
according to different jobs and demographic characteristics of general physicians.

Methods: In this stratified-cross sectional study, 661 general physicians assessed according
to a self-administered questionnaire consisting of two sections: first demographic and job
characteristics and second job satisfaction. Data were collected in three seminars held by
medical council of Islamic republic of Iran in 1391, in Tehran.

Results: Mean scores of different job satisfaction domains were as: Autonomy 3.2(0.6),
Personal time 3(0.9), Relationship with patient 4.1(0.8), Patient care issues 2.9(0.8),
Relationship with colleagues 3.5(0.6), Relationship with staff 3.4(0.6), Relationship with
community 3.3(0.9), Income 1.7(0.7), Administration 2.4(0.8), Resources 3.1(0.8), Global
job satisfaction 2.9(0.9), Career satisfaction 3(1).

Conclusion: Older physicians, more experienced doctors and those who are working in
private sectors have higher job satisfaction. Job satisfaction declines with increasing the
number of working hours and patients.

Keywords: General physician, Job satisfaction, Career contentment.
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