Downloaded from ioh.iums.ac.ir at 20:30 IRST on Monday February 3rd 2020

(i
\‘5//
N
\

\Ya% S>> ):T ) a)\.a..f; ks 09> ML’.AL»}J

AU L B g0 (g1 v il Jol g8 Lsimiws (51 39 992 90 (S A0Luw 33 33 ol (5 39 0

Tl (e Faigr Lople O S0 Lo yae>

A/ VIVE b pdy o, A/ FY il g gu )b A0/« VY el o,

oS>

2 Le3Sa5) 530S 5 ke 232 ool @l s 5 pardi Slges 5 0051 i)l 4 4255 b o)l (515558 (sladalituy 1B g Al
Sl sl Joslse asse )3 09290 sl (5y900 plonil Baaly ol adllas gy o sladiey L by (gl il elge Somiw 5 (alolid
A5 plosl 5L Ly

Gk SV P LNAYD Jlo 5l (Gloj edgiome S 55 (i (sl yinl ol dive) 53 35250 (slodoliius y ciapllas (950 aolllao el ) 1eomy 2 (995
A 1B )50 5 Sxgleen piine oLl 5 (giloarles oSl (i 3 e

3 el sy oyl (cdan 163,51y addllan olos als po 4y 399 bl dolidiuny VY cond &S ko 1> Sl (gl jlime 4 4595 b £gama,d (ABL
Sy aaliduny ()b (sladoz 5 (xgly) Sl Shy ladd do dledin j9y0 Babo (Jlocpll 390 4Bl drigi g (b wBbanng g nio lajgilS
Gl copie s litil Slis )3l (COPSOQ) (5lis elonblgy (sdolidusy (BRI) olsb— 335 op5lg5 pae ol (JCQ) Jais
s il (saslitiny o (QPSNordic) LS e > elaanb g, Jelse (slp 03,98 (ogee (saslidiny (HSE-MS) ool g cuilig
X539y 48,5 )15 adllleedyg0 (GISQNIOSH) y545b (oges

S ealasl Ly bl el ) )3 ciliee slaglojlns g Liioe 395 g0 dloiniy dogl sl liion 3 5 39250 sladolidis y 3005 & d g5 306 5 deils
3 osliasl Uy Uy 355 okt 3okl sladslitusyy ool Uy g 9 4558 sbolis |) 398 (ol Jelito b agipo (el poytasl Jolgs ¢ g8 (cloaslllas

ol 05 ()8 by ad dlju“)l“" Jolos iomiaw & pladl el Laao] 0o Pluo (godimd gy oS g0 (gladoliviu p (slo plided 5

Aopllss yg 50 cdolidusyy e Saay byl GBL Loy (gl yw piaol Jolge ooyl 10 51galS

cel ailg o il yiiin 0,8 J e sl S
» Pl eng pials b jl sy QLS ials
B9y I8 Lol 4 Mol s ol jsl clgs
ORIBl )5S g (Sae— Sl EMSEe Lol
slacud Gl gilighe il colp 5 lalls
5 Pl —(Slyy (K (lad (59w 8 6)8
Sl an g b V-0 wgs LS)l Jad Sy
72 el Lol g ll o) (Sl 559
CieS 5 Uy pialS w90 Cguine Slojle
ey i (el sl olgs 5l o] >, Sles
5 olojle Syt 9 2 iRl 4 oo Wil e
bl gycnlil 29 ol ol sk uoos
acky il ol (o 5 Slad liom il Jelss
Slojlwyr gl Sle Gblil jl aiedin glaslie

o

LY RX-Y
2 Gt olar glo)edS i )8 cunle
by ey dligy OMase § (SOl s Jb
5 et 3gad I &y o ] (ol o o 858
oM Clae g Jad il JSie cunl 0357 lag
IS Slae plejls a8 g ygbes sl ol 51 b
(ILO: International Labour Organization)
Ciligy 5 il (Slas joy 0 VoV Sl )l
slel Gl So 4l b g |y (glad >
«(Workplace Stress: a collective challenge)
5 Jelie saon b b o ol 03,8 (518550
Jolse [V] At 9y09) Sy Judro (pl b cdawgs
dogl 5l b Slg) = e 5Lib 5 b glim il

hamidreza.mokarami@yahoo.com .l,,l ;jlys ¢lys (b5 pole olSiily cubling 04Kl ¢ 0g355,] 09,5 (Jotume i 5) =
Ol el il (S pole oKl cubligg 0aSKisly (il pole Ol 38,0 -

Ol @)sizn )5z ol ¢ awliiily) 09,5 —Y


http://ioh.iums.ac.ir/article-1-1900-fa.html

Downloaded from ioh.iums.ac.ir at 20:30 IRST on Monday February 3rd 2020

‘(Registers) olbCS dl.tbobb sdloJaL.&o dl.tbui)g)

saslias g (Secondary data) aseb (slaosls
sl ys oy opl 53 [] 255 oo odlatnl oS
4 4yl oyluliwl (Self-reported) _i)l55-54>
3 ol @ls Jolod g pasd Cspes 9 0992 O3]
sl Legby 250 5 5 o etes Olsieds dag]
D] gdoo oo belge ool (b)) 5 (bl
S St dn3 oo LIS (g (sdindy p (6390
J_nb.c o liseo sl ol ly asliiusy (oL
&S Cawl Al drwgs g b I cdilobs (gl o !
I Fr bl slr plaplie ok S 2 pluS o
b b 5 Bl Slojls sl Shg 5 Pluw
sl iy gy anlllan pl o plply i
dopllss yobody 29290 (i (gl sl Jolge
dyg—s s § A5 olwlis (Systematically)

Wi38)5 )18 el g 4 3o

37 OP9)
dhh:\.ow)i 4,.15 ‘J.;o,nUé.? &9 adllas C)"..‘ o
(sloj 03g30me S0yd (i gl sl Jalgs b Las o
S0 9 Lyglmes FeVF asily U VAVY e
i I dpdoliinyy (8L (gl W8S L8 (o)
ProQuest Scopus  SleMbl L o

Google Scholar 5 PsychINFO [PubMed
ol WS Sl gmins ol Gl il eolal

<““‘index” <““‘instrument” «“‘stress”
<““factors” «psychosocial «“‘stressors”
«“‘occupational”  «“Work”  «‘hazardous”

“questionnaire” «“job” <«“‘survey” «“risk”
Oyeods “indicator” s “Tool” «“Inventory”
ol jelae 4 b edlatwl WSy g 4Bl
(Hand search) wd &y & 0 bl &Ylis
oo @l 5l el 2 29381 )5 S8 (aw) 3590
Slallas CUL"’ 9[\\] NIOSH o5y 5o ol &1,
s V] o)Ken 4 Tabanelli aiws onds plxl

sl il Jolge iodi (sl 39290 srdolidun s p diopllis (55950

L)l amgiiys g Jelge cnl J 58 290 0 gune
el Ulgi o LS, Jad culsy 5 Sajcaas
U SS Hliel Gl cue ials g LSS il
S 35 Ll 53 (55008 g 4, 5] 5 Cuo
il I g Ll o0 355 ag 4yl ()
5] 09 095 Glaal 4 lojle Sbcwwd ¢ (5y50 0

iyl Joolse U b slaloss o oS
Caonl 3939 b 3] gla Jlo > i anlge  alises
2 0338y Syt Jd> 4 (38 liw il Jelge
ol Conw 4yl yul a2 g8 () slasly
Psychosocial) el ol = lg, (gl5 pw ol
ol 48l 9w LS gdilolw b Lo e (Stressors
L 55 sy piiSiam Sbles ol Lol el V]
s JA] din lojlw clais] sla S
>hb Sleogad g S hxe Slojlo la Sy
bl =Sl il Jolge sbnl el Jad
J—lse (VAAY Kasl 3l | & a) Warren .95 oo
09,5 i 3 |y w550 elaasb g,
ol ¢ Jase Jolge) )5 S5 sladis : ol
Jid 2hb Glej glaais (ot 5 (Silogn
Cdlad (g 55 i S Hlhio o 03 )l s )le
(95 plrdl) 63,80kl ot 5 iy
08,5 opdo g o )lSen 4l jl coles cél )
(lojlw JlisLw) (Slojluw (sladia ford 5395 5L
g lual loaia ford 5 (ol iS9y0 S SRy
Clad x5 (o)t g pdlin By Jlislw) Jlo
—Prestige— cuxdge ol ls) sloisl g bL)
JA] Gl 03,8 (gaipundts (0 5 i

b olips deeles L)l 2Lwlid
—Slsy Jelgs ofga LS L basye o gl Julgs
Objective and ) us 5 2D sl g il ¢ slois]
il sl iy WSl alises (subjective
(Clinical examinations) _JlL sba ol

A td S> )JT b o)\.o..':: NF 093 U/{Ub’_:/’ﬂ/ aolale 93



http://ioh.iums.ac.ir/article-1-1900-fa.html

\ s
O)Sen 5 (o) Loy o @

Downloaded from ioh.iums.ac.ir at 20:30 IRST on Monday February 3rd 2020

=50 Syb ol WS e ooyl sl
oo YYF 090 b L oyl Joldg y dolidiuny
S ol ol 292 29290 dolids py cp § Y5l
2 sl @Sl sl eleinl = (Sl )l
(833 golaw )3 9 LS Jowe )3 g (pges (S4T)
J=Yo e Jloa Jols o sl Slojl g (29,5
ool b ablio oyl (S9)> LY (o psl (9w
D] Canl Loyl | Janie sl yiiSTs 4
o4 )_fb u.}'l_c)lﬂo] Lgl_moliilg“ » e LSL“’u-“’))J.
JCQ: The) ul:.w L5|9;>m LS‘\"L’U*“*’)-’ &S ol u"’“’
@Sy 5l (Job Content Questionnaire
iyl Jelos 2L (sl ool )90 (sl
Colox =8 =3l Jse (slie 2 5l ol g
JDCS: Job Demands-Control-) el ol
5 Hloy sla Sy @xSejll sl 9 (Support
=hb oh)LSen g Karasek lwg Jai clos!
YU Ls lalolw (Jae ol b sllas .l oid
» onby slel coles 5 s Ju8 gl e
2 9 LS eyl dbul el Slgs o )8 Las
JCQ [VF] 59 l_mo] Sl oM Cilgs OT =
¥4 5l eolaiwl b oS canl Lol wlied oz (gl
Ojlss pas el L9 oo 650l Jlw
(ERI: Effort-reward imbalance) ol — M
Clidod ) 48 39 o5 n claylil 1 % S
op el ke clie gy oas ealatwl o I calise
Siegrist bl — M5 yjled pae Jdo doliduoy
aS Cowl Hlgiwl (5,8 ol 4 Jae cpl [VV] Cul
e 45l (a8 ) s 8 o
Norm ) elaisl = olite galolao (jlmn) (soucls
b oyslge 3,8 )] ;3 a5 el (of social reciprocity
Gyl dw I il S e cunS bl 0gs S
Coles g S5 0je (Sl sblie g Go2) S
a8/ i s dawg slaus,d o (Esteem)
(Lacusdse (Sluen g @by Cooyb o Jad coel)
ol b ellas g oo &3l (Career opportunities)
PPy g oadplsl Lo W (i )l pas (Je

Sl b eolawl o [V o)Kes 4 Rick
gl Ml sl Coand ans g dlie goominn
Slge 5 iy b e i 9 bawg lag
Y 00Ss 5 Glgie e (NAS Bl (51,5
SYlio g ¢85 )8 adllas dy50 iy b oile Sl
JER d‘}u")l“" J“?" sladoliiu y 5l L:bol » S
Jol8 e Coleg jo iad sl wivgs ol edlaiwl
5 b Lol Jeolse ladslisuny byl > o8
s po cpl y N0 Obl (g ol 03 drwes
:(O.)y ua)L..QA ) 4w Jﬁbb d‘)b) 09 é.olb-—\
009 o yawd 5 =Y cyiize ale OMoe > Ll Y
Sy g eolal LB —F 5 dolidiun (eSSl asens
o ‘(L};;ﬁb w%.c) ul"“’ s laeo 9 J.cl.um FHLY
Sjlne bl & pladliiny 5 <85 8 ks
ol gl SD Y al Bl Wdgs Yl A
MR sy 290 Aol o (45w (g B adlllas

Ladl
Egome )3 0dd 4B)S )5 53 (glajlas 4y a2y L
hasdllas ol atspe &y 59)9 Ll dnlii y VY
o Cawl 00 03> LS Y oty &S W00 )S I
3 b il Aagi (sl lndainyy )
Aol p 288 (s 4l )0 dg) 00D 031> drwgd
BJSQ: Brief Job Stress) Jss il olseS
03> dawgi lj lawsis lawss (Questionnaire
b wgi oa il 8L delidiwwy YY o [VY] dg— 04
Dy a8l ooy drwg oy (sla oS o Jlaass
S sl saeliiuwy a5 ol lis b sl
s (WWIE Work Well index) cowlo
Jolse obsyl sl YN8 Jlo o oS dg (slaolicus y
Ot 5 dolidiun p opl gy onds 1)) a5y il
Vo 9= b L g odg mels wlie K ¢0gs 0lisS
loyw 5 (BL ules (]S Gl olide @y (Jlgw

\Ya¢ L) )}T ) QJLQ.:;' JF 693 U)W | anlals 93



http://ioh.iums.ac.ir/article-1-1900-fa.html

Downloaded from ioh.iums.ac.ir at 20:30 IRST on Monday February 3rd 2020

sl il Jolge iodi (sl 39290 srdolidun s p diopllis (55950

9290 (Jad Sligw sl Jelgs gladeliiun p (deogi la Shg jl slaods ) o>

3 ylkil )b dses ol dla (3w yiol Jolge) o yoliio (KLl Jbs) dolicius ys p6
ol
Ohan 5 dipg> Aoyl douw) FA A O)lees 1 odlaal jo sl 1 JSie) Vdﬁfw (§odg4x —) oo (40l yius =)
Jos 9 G9p Slusa) (o g Sl sl =Y ((Plee 3l ookl § 7 (g S maenas > s D1V '(JCQ) Jes

v Jospts o Jals (3l aead) WY olen Y 08 )3 plagl 5 gy S sljls ) JSutze) TS i
an s bbbl g ol TV el —F (e les 5 ol Coles ) JSutte) elas]

J25 (993 (Fluen) (b5 e Coal =0 g (S35
9 Lo Jele
(Y] (calesl
ohlen 5 5,500 (cshol a5us) YY e RN R S Ojly e (gaolidin =Y
sl (5953 (Slaen) (obigS asas) V7 (Y- %) (ERI) (sl - 230
«Syye ksl (g [VA]
@l Sly 9 ol Sen sliel
el g (Yo lte]
VY] (sl ol
OhlSer 5 Sy (ebgS aseud) ¥o ¥ TS i (lajls IS e pe =Y IS S (sljls ~ls) el =Y
Jo9 5 9 Plaer)  (lagie 5w AY =8 I s diblse 03,8 ey sl sl 0 T ible slajl OSleisS (sloiz
s — 5l ole (i ) WA s 5 ety olSal Y (S 55 S 5 Lisl) B8 g iS,sb (v)+) (COPSOQ)
(Y8 (i b s 59) "l 5 55 A e ol 5 ) ¥ s ha

JB V- (5 coonl) IS 09 slaline 4 [ illog 52 (6355 8
(il 9 ©3) T aBaB s Coamy 4 W) LI 009 st
SO > )l WY 1 5 pladl) T Cudlad g gy )Y
2V T g Bl elazz] Colen 210 (g ey conS VY
ozl Sbls)l 5 (Stuen WV FplKan Bk I elan] cylos
=Ye Monlgls =8 oyl =V Y s ol pas —VA TS
@ olezel =YY & LSS o laze sleel =YY M —oslgils o)l
Bl s elain) Jgoud -VF Mllail g cdlie VY Mg pae
L o ygl) Tsae 8358 YO (LS gdam (sl S 50l o p
T iz ol g 1=V (355 (cla oblyy 4 Coms 53 glacgliad

5 5595 TV T (S gt YA T jalcigts slanag -YY
SYY 5 T el5 g 6550 Y FUolags b codl g T M gyals
" el 5 STl
' The Job Content Questionnaire ,2 Decision latitude, * Skill Discretion, * Decision authority, ® Skill utilization, ® Psychological demands and

mental workload, "Role ambiguity , The effort—-reward imbalance, ° The Copenhagen Psychosocial Questionnaire, ° Quantitative
demands, *Work pace, ! Cognitive demands, ** Emotional demands, * Demands for hiding emotions, ** Influence, *® Possibilities for
development, YVariation, ¥ Meaning of work, *° Predictability, ° Recognition, 2!Role clarity, ??Role conflicts, > Quality of leadership, 2
Social support from supervisors, 2 Social support from colleagues, % Social community at work, 2’ Job insecurity, 2 Work-family conflict,
2 Family-work conflict, **Mutual trust between employees, 3! Trust regarding management, 32 Justice, **Social inclusiveness, **Self-
efficacy, ¥ Sexual harassment, *® Threats of violence, 3 Physical violence, * Bullying, **Unpleasant teasing, “° Conflicts and quarrels, **
Conflicts and quarrels.

298 (Hgy 9 o Lol 4 oxie Slgiee dbml el (o5 sladjgluod 9 Vb slaaty o) (8L
DA i sl STy 50,8 0 bt bl wles! S
dy90 slaylpl oyl i )y oyl slaal Ods Yok > a4 S 2>, 5  (Strain reactions)

A td S> )JT b ﬁ)\.o.j-' NF 093 U/{Ub’_:/’ﬂ/ aolale 93



http://ioh.iums.ac.ir/article-1-1900-fa.html

Downloaded from ioh.iums.ac.ir at 20:30 IRST on Monday February 3rd 2020

O)Sen 5 (o) Loy o

4y Jod
315l s 6 deas o] Sl (5052l Jolse) ool Jl) aoliy o
o (bl
PRERCUI (shol a5us) YO A 2 IS Y (S e g ) (slagSUl g )k wiile (Bluws Jol3) TS (slasls - ol il =¥
Sl M Ol g olojlo dlowgy oadeald wlie g iglos Jold) iy Bib 5l colos ¥ Sy e sl lusbil
(9, (Flwen) 0 (hlSon Bl orieald glie g acgles Jolid) ohlKen Sib jl cgles —F (b cuili g ool a2
sl algzee el By b 2)58 5 5 (00l Sl (6 Sy sl 005 sl ige lebidl Jol) Tl '(HSE-MS)
Sy s wlSen Pl =V 5 (Glels )3 395 (285 QUS)T rsy > Jols) T = (anealsl [YAJ(y--¥)
el 5 (e slel (OS5 4 lagT €T g Jasl 5 lojlis )3 Slyeets oo (SisSa Jol2)
(Vo] (&b (slale
Oes 5 plsals (oUigS a5ns) ¥¥ 92529 F S 35k bl Y G opSmeeal Glajli Y G (o lajls Y (eges el =0
5 lyze slasl) (sl aseas) WYY Vsl dae 5l 5) VI )3 Cute Qe —F (B )3 (5l 0 (i Codlad Jelse sl So3)95
~$9 (Sleer g caly (39 gt JB A O Copu p S5 A G 3 pSreal p S5 I eleinl g Sy,
[YV](6b55S dseus Sy cogdgl =3 & au] Jlo 93 13 )8 5 cnlby 350 b BB V- os] olo (v-- )7 (QPSnordic)
5 Calos VE sy b 1 Cales =T MV Ll 3 1Y O il [va]
Tisilosiallg ly gy VT plags g sl )b Sl Cales -0 ¢ Sen
Ve & sle g0l g VU elanl gy VA Mailaais g $Y0le (gpm) VY
S =YY M o ygme =YY Y Sl mlie 4 e g coglgl =YY MYl
N s ()l 03501 =YD 74 s (93 S VE T g SIS s
Al
Ohen s olog)3l8 (o> auas) VY7 Lo bloail 5 olai g @l dsn cggr bl lidg) dao) T (S lame =V il geliy =5

9 592 Sluo)
(V8] (aleslib

O 02 0 T 29,509y (Al —F (G )3 plaed Y 1 > (o)l =Y (S
S J )5S iy J3S) ) 5 S8 Y T oai] )5 pledd =5 7 oag S
sl colos A ool oo —A (gl S8 5 (Sujb b J S
Skl el colos =Y (Ken Bkl eloial cglos Ve gl S )b
Cdgtme =V IS 3L 53 (Lllg) Splie —IY (oS (6,51 Y cyligd [ odlgls
lacld IV S 3 lajls V8« yles Jleolizad 30 T sl3l s U

v

T omiie =V g Cowased g9 = VA ()8 s

Pl (sages (Jid
" (GJSQuiosH)
[¥-] (VM)

General Change, ® Health & Safety Executive (HSE)- Management Standards (MS) Indicator Tool, 2 Demands, 3 Relationships, * Role, °

Predictability during the next month, ° for psychological and social factors at work, 7 Positive challenge at work, # Nordic questionnaire
Support from friends and relatives, > perception of mastery, 12 Preference for challenge, ! Predictability of next two years, °

Work inequality, * Human resource primacy, *° Innovative climate, »’ Social climate, *° Fair leadership, > Empowering leadership, *
Perception to group work, 2! Intrinsic motivation to work, % Extrinsic motivation to work, 2> NIOSH generic job stress centrality, 2°

2 Variance in workload, 2 Intergroup conflict, % Intragroup conflict, 2’ Job future ambiguity, Physical environment, % 2* questionnaire,

Responsibility for people, 3 Self-esteem.

Slablis (Smw) 2 ymnly s ilo  wasus | olee
SOC: Sense) plredl juluws! 4 (Coping style)
2 delidwwy opl [4] loads sl )b (of Coherence
Sl 5o ¥ g oo YV L) oS (g5 aws
AY 5 wliide YA L) bwgio LS Loy 5o )> odlatl
L) il 5,8 baee plaasiie (godlitul sl (I3
drwgs o Sladss Blaal gl (Jlaw VYA 5 (wlae ¥)

DA col odis o3ls

&hmm)ﬂ O ol uL..u Lo LS'LDM @L;

Slais (eleinl —(Slg) el dian ) ()
Copenhagen  Psychosocial COPSOQ:)
lajlpl szl > il S (Questionnaire
— ey Jeloe g (Jxd sljwyil Jolge oS S5
)50 Sl —slain] Joloe pgo aplai ps
03> dx gy g (ol (Lol 4l S 4 KO yg)
dﬂfo)",\_?l dl)_g COPSOQ (s wlis ] 05
93,8l aldy 5 coodw )5 3 clainhk Sy, Jolos

\Ya¢ LR )}T ) OJLQ.:;' JF 693 U)W | anlals 93



http://ioh.iums.ac.ir/article-1-1900-fa.html

Downloaded from ioh.iums.ac.ir at 20:30 IRST on Monday February 3rd 2020

9 I W) U8 ol Y (V lbely 7 ()3 S (S5 4 s
¥ 528 SNl g e Slasi] b lojle (slag i s psliend S 4
sl elatl Colas :polidons 3 (15 g Sl YA) ™ (glablio (slacSo
YY) Jid colisy =0 (el g ooy oo S /851 @lbls)] & late cisbsg
b g Lo T Jab 05 Ty g a5yl 2gliaed 2 pelidiens B iy g e
525 Jlg ¥ ) oMo =8 5 (oo Ly 5 ol ol b o glojles
(o> (sioMar Mo g (D (oMo CMSlio 1 yoliiond B

\{ sl il Jolge iodi (sl 39290 srdolidun s p diopllis (55950
\
bl ) Jgas
(sylf s i Sl (sl Jolgs) b plide (et Jlo) doluiun  pb
o 3 lasliul
cdl sledb aseas) VY Susl =¥ & aaly 39 I me b Cuenl =Y T aibsg cogn =Y o lge g4 ) Jais pasuts pbaie; -V
. (e F a5 5)s5 k=0 5 ® i [¥1](»ava)* (JDS)
cdly Sl o) ¥ 08 LR b Loy ¥ JLad 3,083 Y Jad d Las] Y vl 45 ) Jid b Shy pasls A
K% (ke Yuilugd Laslgy —F g absg Cogn [rv]pavs)Y (JCly
cdl JleMbl ) e Slojbo cales ladd (el =¥ o s HLid (adls -Y (b Loyl =) D eyl (bt -8
i (ke 148 sl lelyp 5 s oo 03,3 53 syl slapwlie ol 1 Ky y2) [¥r]haaa) (ISS)
(1o Cowd 4 (a3 o 0300 g oy Juols
cdl Sl W5es) £0 STV 5L T oS L) el sladl ] 881 ey 53 ol (esgd S pile S 6yl s eyl pasla
A mgee [zl goxims)ljT 7 o [osima Il (sloagzlge s gy yUid T 5 [V¥] (v--A) “(OSI)
o) oMb Jisl o o508 x5 5 (* el pas /)5 5™ (goles
2 )18 (" adglog 3,8las 5 (45550 (s S erens (S92
b SeMbl ) VYT i g b Sy b bye Jelge topeldens i i g Jlpe V) Jlis @lie =) b e yiesl (galian s V)
A (el 5 lojlo sz g ylle b 0 )l g iy (S0 L ol (Slejl 18 "(OSIND)
055 1 eliiend B dw g g VF Jold) A g5 cuases =Y (s /15 day, [Yo](¥---)

Job Characteristics Task feedback, 7 Autonomy, ® Task significance, ° Task identity, * Skill variety, * Job Diagnostic Survey, ?°

Under-load, ** High demand, Occupational Stress Index, *2 Job Stress Survey,** Dealing with others, ° Friendships, *° Inventory,
Avoidance/Symbolic aversiveness, '® Extrinsic time pressure, *Aversiveness/ Noxious exposures, *’ ““Strictness, *°

Career Occupational stress Indicator, 2? Intrinsic factors, 2 Conflict/Uncertainty, *° central decision-making, ° Task performance, %
Locus of control, 2Coping styles, *° Style of behavior, 2’ Ambition, ® Home/work interface, *Attitude to living, 2° % and achievement,

Value and growth, ®Job itself Achievement, 3 Logic, 3

L0g (o)l ably gy 55 cldllas pl ST L
JCIL: Job Characteristics ) Jxs sla Sis
JDS: Job ) Jais jaosis obdis; (Inventory
b il gdoliiw y (Diagnostic Survey
{(OSIND:  Occupational ~ Stress  Index)
OSINV: Occupational ) Jsxi yoyiwl gdnluw
o=y el olagss js (Stress Inventory
dg UT )‘ u.fb Lo stbu“’))f Lol el 005 o5laiiwl
SLa Sy p sy Jite gadlas (9 oS

ol oais plosl ol o byl oy,

Cawd 35 ol Jelie (gly 09 slaastus gl

)l s (pridly) la Sy b ow)p 390
a>_.3) COPSOQ {YY]ERI {Y--¥Y]JCQ
Ca pdeo gladyluiliwl (ad L il VY] (lwgio
HSE-MS: Health & ) ccilage 5 (sl (=],
Safety Executive (HSE)- Management
{Yo] (Standards  (MS)

PRl (eg—es (b oyl ol iy
GJSQNIOSH: NIOSH generic job stress )
S53)55 (so9es (sdolidunyy 5 [YF] (questionnaire
QPSnordic: ) )LS" jo sloinl g (Slgy Jolse (ol
for General  Nordic  questionnaire
(psychological and social factors at work
o Cowl 48,5 115 adlllas 350 [YV] (0b5S™ dseud)

Indicator Tool

A td S> )JT b ﬁ)\.o.j-' NF 093 U/{Ub’_:/’ﬂ/ aolale 93



http://ioh.iums.ac.ir/article-1-1900-fa.html

O)Sen 5 (o) Loy o

bl ) Jgas
PSP EIRIReY I (el ol ol (sl ) by
o0 3yl
Gl el )Y L lob Y G baslal ) s elie a8 Jels) Lt i eyl stlas ) i et gaals VY
e (es> Laoma =5 g i 5 Colgians — o425 (so3gd0a —F < 15 ple ~Y T a5 i [r#] (1a24)" (OSINV)

)T A bl ot ) ki Jlox Jald) (s G sl Y (S5
93031 G Lallg) 53 G5 Y (loy A5 Y (8 CaeS g S ) S g S 4y G
T 9 el gl =) 1o jlax Joli) slablie lio gala =Y 5 ((Sujed S5 ¥
(" 3ls [ alaie ablie =¥ 5 claisl coles =Y & bl je 595 -V O
il Sl (ol ) 05 agile )b 5] cglon —0 e lojlgs —F (B Cudlid ¥ oL Y & Jid Summg o) i eyl stolisy —VY

Al i s =V 53,585k = (o)l slajlad —A NS wlid )45 Y (g Sen - [¥v] (\aa4)* (0SQ)
ol G ) We 5L Cumy &Y dalgy <Y (650 —) el catin Jold ) i e sdlas =\ L8 Co e (asls )Y
S (zol> =N o GBS e ol =V (e il —F ¢ padud Cudgime =0 ¢ lojlugs —F A " (PMI)
4 Joo) "7 ol =) selide slea Joli) wapasid (selans =Y (T aljg) (slayund [YA] (Ya34)

=Y (wl L;\a?w )5.0.) -¥ 9 J)A.»S -y u.:bg /)5.,.9 -y s(a._{LJ L gl.u.wb 9 k.«:.dﬁ}o
] 045 031> Ariwgs NS o gy (R0 g Cudo <l -f 5 slablio gladyal,
Slojlo cuinl ¢ lojle culs) ( Jad colisy s ol Jlid sl b o ys sloulio
sloalis O s 4 slesel gaw g plhcllasl P gad clls b Cundg o lojle te
Sl (JStie 55 505 1ol (slablio lio sl plide fcunl (651 olaw 5 (S35
Camased b wlie (ol ) g il dble Cunnd g (slainl
cély sl a5us) YYF plomsl Lolus] =Y 9™ (STysl 355 =Y 2 pobide g5 Joli) (o yianl Sgyw oV salas =) W PS) oyl Jolbgy N
K4 (zo> Lo eloial = Jlgy Jalge =Y 1ol s Jols) oyl (S9p0 hYs (galas =Y (7 Vo] (Yaaa)
=5 e (038 Jelse =0 (g 52 =¥ (1S 5 )50 T G g -V
sdas Y a(r\ 4}‘)'9) Sy p/laculs ) —A 5 (SV) pheo Lfl“‘)b:’&) -y ‘uf.)l}}l& ]94'19)
Capased =Y T jgome adble =Y T gm0 alts =) 1ol Hlan Jold) oyl b dblie
=V oebiie gy Jold) oyl o iSly slas ¥y (S5 Sew ¥ 5 A gy
((Sd9my3 =0 5 5 )liby =¥ ( Bls =V ¢ 508 =Y ¢ ible

Self-care, 7 Rational/Cognitive Recreation, ® Vocational strain, > Role Insufficiency, ¢ Role overload, * Occupational Stress Inventory, 2"

Downloaded from ioh.iums.ac.ir at 20:30 IRST on Monday February 3rd 2020

work appreciation, ** Pressure Management Indicator, 2 Occupational Stress Questionnaire, ° Job complexity, *° coping,
Sense Self-perception, 2° Stress profile, ° Confidence level, *® Resilience, '7 State of mind, *® Drive, *° Daily hassles, ** Recognition, **

Emotion-focused Problem-focused, 2 of coherence, ! Daily hassles, 2

Hidg 4id)S Jlai 1) ola plide < Jolge S 5 A 9 Sy
fMJM;},{g&%de Lavduow);u:\ o,\_&@‘)bdhdww)id)”_od:mao@ba
i) el 33 S bl Syt Sy il 9 30 sl i oo el o3 Sl
B bada 5l (B p pSejlul b ssalin Wl lie 2Lyl ol w38)S )18 (2551 5 oSy 3590 s
Lad oS 5l cimwpmd Jolos Loyl a8y 0 (Cms 2935 )8 alobo o  dliseo (gl5 oyl Jolos al> ol
J—ose jl (ol lad s 4 S e (OYl5w) g Blaal o5 ly8 a4 () dy90 ladolidiun yy g L)l
ol oy g WS e ol ) ) slaligmpinl ol ) (it i e @55 a5 e o) Sl

\Ya¢ LR )}T ) OJLQ.:;' JF 693 U)W | anlals 93



http://ioh.iums.ac.ir/article-1-1900-fa.html

Downloaded from ioh.iums.ac.ir at 20:30 IRST on Monday February 3rd 2020

Jelse jl (g 0 pinS 35290 sladolidi
|y o o Lol S oo (650351 |, 15y 52l
N mam by Sadoe bl Jolos cpl 5l (o
(=l = 9 PhNgb e Sl )0 oie Jelge
JB b o 5 cages slalil ol Sl pdn diz e
8 &858 o oleis p JS 50 Ll cdiiun odlatwl
white-collar ) sawass Jelie ¢l Loyl Lol
2 $eS 3ylS g Cewl (e b 5yll) (jobs
IIVT 6 (s b o) (o 4y Jelie

=y Olallas (oo lis Lo (sla gy ol
B )b s (rwglyy sloS i
= o ((lad (gl il Jolse (slodsliiin
35 2y s gyl o gl e M i
92> Slawed o s b b)lpl ool sla ol
(Jlie (lyisany g (dsucals) (Els)S W)
2 V] hen g olblb 5 [Y+] o, Ken 5 g
SO (Priwly) SlaShg @iblia adlhe 5
alls 53 4o ol Al ,S sy |y JCQ s i
3y90 S8 93 0 S lie | (B w3 e LS
iacalsy glis)s Ul copmd Gl (o
s529 3 b Wi St ol Y 1 5o sgs
L @glate b; 99 50 Jolro e GlbMas! b clals
SR 9 b glite sl (slaline b lael S92
ol )il & (e )B) 2l SL5 55 el (olise b
Wl o Mo oyl [FA] 595 o0 do 5 o &
2 $p50ill 2)50 porde | Cuwppb Cullyy cage
o day b g (B amdgl) (Slpl GUSHE o
oslau! L‘)&p‘ S o8 OLcSl 0‘95‘5:) 0yl Alas
i) g plwlid Sl 39290 sla)lpl 5l (e
= % 90988 Sbglejle g mluo 3 [ sl Jelge
Lg ‘@L} 9 S dld_L&\Jw dhzaduclj).g ‘51);?1 sol
Al Ao Ql_ﬁ,ol 9 Sl 9-9) Lg:x? Lgl.&:cai.)s_\m
ol 35 ol ol w3

A S5l ddan 3l 99 Cudgizme di> (gl adllas oyl
E—os () Sygy— Al (ol B
5 99 S9290 (i slippw il Jolge (glodaliin

sl il Jolge iodi (sl 39290 srdolidun s p diopllis (55950

£33 (=S 39 Ll 0y S Bdoyed b sl
S ol Sl 5l as ccl pl agge slalyl
P> Cawl 005 ol lm‘_‘j u}‘)'l" Lg‘).g u«f
A ol i Gle dn ) pan (b
oS 3,8 o olis bl 51 St o)l o aid S
3929 oyl Cuple )50 )3 (o5 (S 65la Sbe
Db 3 Lainly clgcay o5l lgn L syl
3,5 ool wl i (gl5 pwyiwl Jolge (sladoliinny
cs—iwn Baslidu p opl iy Sk (g gome > [VY]
~0iles Jhe St s sl Joe e 2
Sl ol ol pow (Shag ol 039 Jib (slo Sy
L Jad ) ol olad oLyl sl o] i &S
g g Shad (2Ll I gabls oS, 5l (S
L gilas) I gailobo o) g b asiye slipm il
Nl oS sabebs Jae 5 (0999519, Lo 309,
CiSyo L g ey dily () iy 5B sabeles
(ol Jols LSl ol ol s LSis bl
(ool gl 9 3l g (Se3ed oo plojlo el
A le (JolS bius (gaoliim p (> {FO] A
Ale HLS gaibols sla Sy 51 (S 5 LCOPSOQ
35 aslid b b po olge o (So5ed ame Julse
009 .)‘.)) cu)1 2 09)5‘ Lol 03115 O (29> ‘)
9 Jow YY) doliduwyy opl ol aseus Y5 dlaw
simio gl OT 51 oolatwl Sl (yolido Y+
S92 90 Sladeliinsy p)lea (Shy NS (e d985re |
EMSe b cslie 9 5500 5 ) (sl (sl
sla Shedodang b as cul Jb jo ol ailonds
gty Jb 0 slayglS ol (Siayd g loia]
38 paria Clogad (pien 5 (b wle
Cosl (e el a9ty o yeuiS cal QLSS (503,
Laiswe OMUie (gdon Mgl dgng0 (sladoliduy
an S| cpioman [FY=¥F] sy i dg |y Lo

A td S> )JT b o)\.o..':: NF 093 U/{Ub’_:/’ﬂ/ aolale 93



http://ioh.iums.ac.ir/article-1-1900-fa.html

Downloaded from ioh.iums.ac.ir at 20:30 IRST on Monday February 3rd 2020

EW R I PXCS

sl (5] Jolge) ool (Ll JLo) ity o

o 3l
SleMbl ) OO =Y 8 balgy =V il cudn Jolis) LS 4y Cons (LS il b STyl gl Y oligS Lyl (obj)l Izl =VF
A el (o> SV Ol g ple =5 (Jad Cotel =0 (Jym8 ¥ T by o)L Y (Jad conle b ladye oS [¥a](v-¥) (ASSET) ons

99 Jol) plojls 4 G QUS55 L o gl =Y ([ Llso g o> <A 5 (S5 ) Jolss
= Codo gelas =V g (ol &) Sl QUSHS 44 =Y 5 QLS @ s Glojls o -V il
(9 o8y =% 5 (b condo =V 2pabie 93 Jold) =l (sladilits § WMo & bgipe
Sledbl Bud) ¥Y 5 (3L el -0 s pglod slasls —F (able glajls Y ((So5d slajli -V (oS slajli - S5 cusligg (g =Y
a5 el (Lo o sl =Ve g Slojlo cute g =% o JI5 A L )l 3l o2kl cus 3 =Y & e J S [f-](v+)¥)® (WHC)
Sl A5es) VY Lalgy = g b ool =0 ¢ 285 —F coles =V (J S -Y dajls —) Jelgs o3yl (sdolitin y —VA
a5 el (Lko! (WSAQ) 5 Laee (sl 0 el
[FA](vey-)*

Sl as) Ve Y slata] lo s =0 g ol =¥ coles =Y ¢ S Y Gl ) (WWi) caslio IS jasls -4
L5 bl (ol Y] (Y-V%)*
Sl a5s) V£ Jxs S =0 Jxd glajls =¥ iy Coles =Y hlSan Colas =Y (i > (6l - W (SQ) xs oyl Y-
L el (Lo [$Y] (Y+10)
Sl as) ¥V VT e sl =5 o) Sam =0 S (S5 byl s —F G e =Y IS g5 =Y ¢ty e =) <l Jodl uSs (a3 li-YY
L5 bl (xol> WS b cagn —A (i o] [£v] (VY ) ¥ (IOR) Lslojlo
Sledbl a5es) FY =5 M il =0 sy Colen =¥ 6y Smmenal G Y 0,55 5L = (JynS g Ll - 01581l IS ola S35 —YY
A5 bl (zel> S ol -2 lad colas —A (i (55 -V i Cudlad [¥¥](3a94)* (PWCh)

' A shortened Stress Evaluation Tool, 2 Overload, * Resources and communication, * Pay and benefits, > Work Health Check, ® Operational

control, 7 Skill stimulation, ® Workplace Stressors Assessment Questionnaire, > Work Well index, 1° Social capital, !* Stress Questionnaire, 2

Index of Organizational Reactions, ** financial elements, * company identification, ** Perceived Work Characteristics, *® Influence over

decisions, '’ Professional compromise

9 cewlio doliduwy Clswl 3 el slaylojlu
Lagl 4z glbogs slacspliul 5 Slual L by
e Slgicee (ol adlllan (ix ((ppiopen NS S8
asy b ail aBih olisss gy owle
Slaelide =525 5 d9290 sladolidiuwyy (S35
cadisre slaylojluw o ylaioee Do o dloiuin clﬁ»o]
)9 S dldl;&l.).o dl.taduol.l)_g LS‘)‘?'] dl)’. ‘ol),gl 2
3 oslial b lal dj oyl Jolge B>y J 58 cupe
dblw d by yo (glj il Jolos a8 Clalllas
sbaplie (b b w9 258 ololid 1) 395 )1
sldalinmy sla wlie—y; 5l edlatwl b o,k
b L:bcj 0ol Mo (solmd iy &S 29290
WSS 0 ol MU Sbjyl g (g ySejlul 4 pladl

N8 adllas ol (godgas > Ll cudsS” L)
b )3 ol 33z o nl p gyl il
8L el o8y cylos Ad s 003 sl
Ol cpl bl 0,8 )18 Jlas do g0 (sladolidun s
s sl iy ol B0 a S 55l 55 59
o)Ll SleMbl (slaolsily )3 o plosl (glaggoins
Aol s cdb eus
aS 39 ol 5l (Sl adllas ol (claaidl @ geme 4
sl yl Jslos b)) sl o3bj slaaolidun
sl Lol 5l alas o Lol el 031> de o (b
5 s b3l sl Falite s (sl el
i)l g gy s 1o il Jslge |
Olelid)5 5 Gliixe 4 Ay o 39290 sladolidun

\Ya¢ LR )}T ) OJLQ.:;' JF 693 U)W | anlals 93



http://ioh.iums.ac.ir/article-1-1900-fa.html

Downloaded from ioh.iums.ac.ir at 20:30 IRST on Monday February 3rd 2020

sl il Jolge iodi (sl 39290 srdolidun s p diopllis (55950

bl ) Jgas
)b e ol oluss (1500 yl Jolge) s politio ol yy P
o 3,5kl (sl o)
02l GO ATl e (S T i 05 J i o e ke i o) 5 g s ) el YT
(o S 5 i S Lo -0 53,8 ot SIS F (S ol T i ugiad i
L) by o — i ol (sl =Y 1395 =8 5 5 B AN bl (BISQY i

G5 g o ime =F «lae 3l odlil =¥ & atagls gla Jad =Y (Jad S —) 1 wlide i

Y] (Y+)¥)

o = Jis glie =Y g imiin JB A (sygle -V & Jis casjd =5 (i cudlad -0
5 0l Colos =Y (Ked Colos =V (Cuwyy o Colos = 1 plido 035L Jolid) (5 )8 09,5
A sy =Y o Jad Ciel =8 i ie 0L 0 Jad ol [ Jlo ilal —F ¢ liwgs
i TN g8 a5 olzd] il g2 <)+ ol L 5 ke g2 - & Lol cllis
=Y g pe 4 dlesel =Y 5 ubide e Joli) lojle aaw — i plie (salas —F (S lie
cJiwyy silinate byl =0 @l 3l gl plyal =F ¥ dlayg, cdlie =¥ i sl (gl (Sl
33,5 ol —A & xd cd i o W) -V A ggs -5
' Brief Job Stress Questionnaire, > Work-self balance, 3 Suitable jobs, * Career opportunity, ° Interactional justice® Collective

efficacy, ’ Procedural justice, & Diversity, ° Career development

related factors on the health-related quality of life
of Iranian industrial workers. Work. 2016;55(2):
441-52

7. Edimansyah BA, Rusli BN, Naing L,
Mohamed Rusli BA, Winn T. Relationship of
psychosocial work factors and health-related
quality of life in male automotive assembly

workers in  Malaysia.  Industrial  Health.
2007;45(3):437-48.
8. Warren N. Psychosocial and Work

Organization Risk Factors for Work-Related
Musculoskeletal Disorders. In :Karwowsk, W,
editor. International encyclopedia of ergonomics
and human factors. Second ed. Taylor & Francis
Group: CRC Press; 2006.

9. Kristensen TS, Hannerz H, Hogh A, Borg V.
The Copenhagen Psychosocial Questionnaire--a
tool for the assessment and improvement of the
psychosocial work environment. Scandinavian
journal of work, environment & health.
2005;31(6):438-49.

10. Tabanelli MC, Depolo M, Cooke RM,
Sarchielli G, Bonfiglioli R, Mattioli S, et al.
Available instruments for measurement of
psychosocial factors in the work environment.
International archives of occupational and
environmental health. 2008;82(1):1-12.

11. NIOSH. Organization of Work: Measurement
Tools for Research and Practice.
https://wwwcdcgov/niosh/topics/workorg/resultsht
ml?area=any&type=any&keywords=&match=any
&search=Search. Accessed May 2, 2016.

12. Rick J, Briner RB, Daniels K, Perryman S,
Guppy A. A critical review of psychosocial hazard

O.&Lf L51)J. ‘) KWV L;‘ﬂ.l&b.p dlbduol\;).g C)Tui)a 9
Soled 1al g (6305400 M

P g AR

395 S8 5 ol e adllan ) (Bt
Sbj pole sl Lhmgh Ciglee LS, I,
Syl3eee el e

F%)
1. World Day for Safety and Health at Work.
Intennational ~ Labour  Organization (ILO).

http://wwwiloorg/safework/events/safeday/lang--
en/indexhtm. Accessed May 2, 2016.

2. Steptoe A, Kivimdki M. Stress and
cardiovascular ~ disease. =~ Nature  Reviews
Cardiology. 20129(6):360-70.

3. Ganster DC, Rosen CC. Work stress and
employee health A multidisciplinary review. J
Manage. 2013;39:1085-122.

4. Lang J, Ochsmann E, Kraus T, Lang JW.
Psychosocial work stressors as antecedents of
musculoskeletal problems: A systematic review
and meta-analysis of stability-adjusted longitudinal
studies. Soc Sci Med. 2012;75(7):1163-74.

5. Takase M. A concept analysis of turnover
intention: implications for nursing management.
Collegian. 2010;17(1):3-12.

6. Mokarami H, Stallones L, Nazifi M, Taghavi
SM. The role of psychosocial and physical work-

A td S> )JT b ﬁ)\.o.j-' NF 093 U/{Ub’_:/’ﬂ/ aolale 93



http://ioh.iums.ac.ir/article-1-1900-fa.html

. \ 17
O)Sen 5 (o) Loy o

Downloaded from ioh.iums.ac.ir at 20:30 IRST on Monday February 3rd 2020

Hassannejad R, Fayaz M, Sanati J, et al
Psychometric properties of the Farsi version of
effort-reward  imbalance  questionnaire:  a
longitudinal study in employees of a synthetic
fibre factory in Iran. International archives of
occupational and environmental health.
2013;86(2):147-55.

24. Pournik O, Ghalichi L, TehraniYazdi A,
Tabatabaece SM, Ghaffari M, Vingard E.
Measuring psychosocial exposures: validation of
the Persian of the copenhagen psychosocial
questionnaire (COPSOQ). Medical journal of the
Islamic Republic of Iran. 2015;29:221. [Persian]

25. Azad Marzabadi E, Gholami Fesharaki M.
Reliability and validity assessment for the HSE job
stress  questionnaire. Journal of Behavioral
Sciences. 2011;4(4):291-7.

26. Kazronian S, Zakerian S, Saraji J, Hosseini
M .Reliability and Validity study of the NIOSH
Generic Job Stress Questionnaire (GJSQ) among
Firefighters in Tehran city. Journal of Health and
Safety at Work. 2013;3(3):25-34. [Persian]

27. Khanehshenas F, Allahyari T, Khalkhali H.
Investigating the Relationship between
Psychosocial Stressors and Job Performance
among Bank Staff. ] Ergonom. 2014;1(3):1-10.

28. MacKay CJ, Cousins R, Kelly PJ, Lee S,
McCaig RH. ‘Management Standards’ and work-
related stress in the UK: policy background and
science. Work & Stress. 2004;18(2):91-112.

29. Wannstrom I, Peterson U, Asberg M, Nygren
A, Gustavsson JP. Psychometric properties of
scales in the General Nordic Questionnaire for
Psychological and Social Factors at Work (QPS):
confirmatory factor analysis and prediction of
certified long-term sickness absence. Scandinavian
journal of psychology. 2009;50(3):231-44.

30. Hurrell JJ, McLaney MA. Exposure to job
stress--a new psychometric instrument.
Scandinavian journal of work, environment &
health. 1988;14 Suppl 1:27-8.

31. Hackman JR, Oldham GR. Development of
the job diagnostic survey. Journal of Applied
psychology. 1975;60(2):159-70.

32. Sims HP, Szilagyi AD, Keller RT. The
measurement of job characteristics. Academy of
Management journal. 1976;19(2):195-212.

33. Vagg PR, Spielberger CD. The Job Stress
Survey: assessing perceived severity and
frequency of occurrence of generic sources of
stress in the workplace. Journal of Occupational
Health Psychology. 1999; 4(3):288-92.

34. Belkic K, Savic C. The occupational stress

measures, Contract research report 356/2001
[monograph on the internet]. HSE Books.
http://www.hse.gov.uk/RESEARCH/crr_htm/2001
/err01356.htm. 2001.

13. Inoue A, Kawakami N, Shimomitsu T,
Tsutsumi A, Haratani T, Yoshikawa T, et al.
Development of a short questionnaire to measure
an extended set of job demands, job resources, and
positive health outcomes: the new brief job stress
questionnaire. Industrial health. 2014;52(3):175-
89.

14. Mauss D, Li J, Angerer P. Psychometric
Properties of the Work Well Index: A Short
Questionnaire for Work-Related Stress. Stress and
Health. 2017;33(1):80-5.

15. Setterlind S, Larsson G. The stress profile: a
psychosocial approach to measuring stress. Stress
Medicine. 1995;11(1):85-92.

16. Karasek R, Brisson C, Kawakami N,
Houtman I, Bongers P ,Amick B. The Job Content
Questionnaire  (JCQ): an  instrument for
internationally ~ comparative  assessments  of
psychosocial job characteristics. Journal of
occupational health psychology. 1998;3(4):322-55.

17. Siegrist J. Adverse health effects of high-
effort/low-reward  conditions. ~ Journal  of
occupational health psychology. 1996;1(1):27-41.

18. Siegrist J, Starke D, Chandola T, Godin I,
Marmot M, Niedhammer I, et al. The measurement
of effort-reward imbalance at work: European
comparisons. Social Science & Medicine.
2004;58(8):1483-99.

19. Pejtersen JH, Kristensen TS, Borg V, Bjorner
JB. The second version of the Copenhagen
Psychosocial Questionnaire. Scandinavian journal
of public health. 2010;38(3 Suppl):8-24.

20. Choobineh A, Ghaem H, Ahmedinejad P.
Validity and reliability of the Persian (Farsi)
version of the Job Content Questionnaire: a study
among hospital nurses. Eastern Mediterranean
health. 2011;17(4):335-41.

21. Mokarami H, Taghavi S, Taban E.
Psychosocial factors and their relationship to
health-related quality of Life in an industrial
factory in Yasuj city. Iran Occupational Health.
2016;12(6):67-76. [Persian]

22. Tabatabaee Jabali SM, Ghaffari M, Pournik
O, Ghalichi L ,Tehrani Yazdi AR, Motevalian SA.
Reliability and validity of Persian version of job
content questionnaire in health care workers in
Iran. The international journal of occupational and
environmental medicine. 2013;4(2):96-101.

23. Yadegarfar G, Alinia T, Hosseini R,

\Ya¢ LR )}T ) OJLQ.:;' JF 693 U)W | anlals 93



http://ioh.iums.ac.ir/article-1-1900-fa.html

Downloaded from ioh.iums.ac.ir at 20:30 IRST on Monday February 3rd 2020

Journal of Human—Computer Interaction.
2009;25(5):313-27.

46. Gharibi V, Mokarami H, Taban A, Yazdani
Aval M, Kazem Samimi K, Salesi M. The effects
of work-related stress on work ability index (WAI)
among Iranian workers. Safety and health at work.
2016;7(1):43-8.

47. Mokarami H, Mortazavi SB, Asgari A,
Choobineh A, Stallones L. Multiple dimensions of
work-related risk factors and their relationship to
work ability among industrial workers in Iran.
International Journal of Occupational Safety and
Ergonomics. 2017;23(3):374-9.

48. Epstein J, Santo RM, Guillemin F. A review
of guidelines for cross-cultural adaptation of
questionnaires could not bring out a consensus.
Journal of Clinical Epidemiology. 2015;68(4):435-
41.

sl il Jolge iodi (sl 39290 srdolidun s p diopllis (55950

index--An approach derived from cognitive
ergonomics applicable to clinical practice.
Scandinavian journal of work, environment &
health. 2008;34(6):169-76.

35. Evers A, Frese M, Cooper CL. Revisions and
further developments of the Occupational Stress
Indicator: LISREL results from four Dutch studies.
Journal of Occupational and Organizational
Psychology. 2000;73(2):221-40.

36. Osipow SH, Spokane AR. Occupational
stress inventory-revised. Odessa, FL:
Psychological. 1998:1-15.

37. Elo AL, Leppdnen A, Sillanpdd P.
Applicability of survey feedback for an
occupational health method in stress management.
Occupa Med. 1998;48(3):181-8.

38. Williams S, Cooper CL. Measuring
occupational stress: development of the pressure
management indicator. Journal of occupational
health psychology. 1998;3(4):306.

39. Faragher E, Cooper C, Cartwright S. A
shortened stress evaluation tool (ASSET). Stress
and Health. 2004;20(4):189-201.

40. Gadinger MC, Schilling O, Litaker D,
Fischer JE. The Work-Health-Check (WHC): a
brief new tool for assessing psychosocial stress in
the workplace. Work. 2012;43(3):345-60.

41. Mahmood MH, Coons SJ, Guy MC, Pelletier
KR. Development and testing of the Workplace
Stressors Assessment Questionnaire. Journal of
occupational and environmental medicine
2010;52(12):1192-200.

42. Mucci N, Giorgi G, Cupelli V, Gioffré PA,
Rosati MV, Tomei F, et al. Work-related stress
assessment in a population of Italian workers. The
Stress Questionnaire. Science of the Total
Environment. 2015;502:673-9.

43. Dunham RB, Smith FJ, Blackburn RS.
Validation of the Index of Organizational
Reactions with the JDI, the MSQ, and Faces
Scales. Academy of Management Journal.
1977;20(3):420-32.

44. Haynes CE, Wall TD, Bolden RI, Stride C,
Rick JE. Measures of perceived work
characteristics for health services research: Test of
a measurement model and normative data. British
Journal of Health Psychology. 1999;4(3):257-75.

45. Carayon P. The balance theory and the work
system model... Twenty years later. International

A td S> )JT b ﬁ)\.o.j-' NF 093 U/{Ub’_:/’ﬂ/ aolale 93



http://ioh.iums.ac.ir/article-1-1900-fa.html

=
Abstract \ V

A systematic review on the available questionnaires for the assessment of
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Abstract

Background and aims: Standardized self-report questionnaires, because of their low costs
and the ease of the summarization and analysis of their results, are considered as the most
important and widely used approach to identifying and assessing work-related stressors.
Current study was carried out with the aim of reviewing the available questionnaires for
work-related stressor factors.

Methods: In this systematic review study, all the available work-related stress
questionnaires in the time span from 1975 to 2016 were collected through running search in
several authentic indexing and citation databases and then the collected questionnaire were
examined.

Results: Generally, according to the criteria considered, a total of 23 questionnaires met the
inclusion criteria for the final stage of the study. All these questionnaires had been designed
and developed in industrial countries. However, according to our literature review, the
psychometric properties had only been studied for the Persian translations of the Job
Content Questionnaire (JCQ), the Effort-Reward Imbalance (ERI) questionnaire, the
Copenhagen Psychosocial Questionnaire (COPSOQ), the Health & Safety Executive
Management Standards Indicator Tool (HSE-MS), the General Nordic Questionnaire (QPS-
Nordic), and the NIOSH Generic Job Stress Questionnaire (GJSQNIOSH).

Conclusion: With regard to the diversity of available questionnaires and their subscales, it is
suggested that Iranian researchers and organizations, firstly identify the stressor factors
related to their own specific jobs through running qualitative studies and then start to assess
the occupational stressor factors related to their specific job environments through
developing their own standardized questionnaires or employing the subscales of the
available questionnaires covering their specific problems.
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