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Background: Considering human resources, their potentials and capabilities,
Received: 7 June 2018 will play an important role in promoting quality and productivity. This has been
Accepted: 30 June 2018  discussed in the macrovascular discussions with the aim of enhancing the orga-

Published Online 30 June 2018  nization>s performance. The aim of this study was to investigate the relationship
between Personal Mastery and the consequences of quality improvement and pro-

DOI:10.30699/jergon.6.1.11 ductivity in Hamadan University of medical sciences.
Use your device to scan Methods: This is a descriptive/ analytical study. 295 managers and university’s
and read the article online staff were selected through random sampling. Data was collected by two ques-

tionnaires: «Peter Senge Learning Organization» and «Resourceful Total Quality
Management» questionnaires. Data was analyzed by descriptive statistics, t-test and
ANOVA at 95% confidence level, Pearson correlation coefficient and regression
analysis using SPSS16.

Results: The results showed a mean of Personal Mastery of 23.1 and a positive
and significant correlation between Personal Mastery and the consequences of im-
proving quality and productivity (P<0.001). Also, there was a significant difference
in Personal Mastery in both sexes (P<0.005). But this difference was not evident in
terms of degree and field of study.

Corresponding Information
Zahra Toosi
Master of Health Services
Management, Hamadan Uni-
versity of Medical Sciences
Program Headquarters, Hama-

.dan, Iran
Email: toosizahra@yahoo.com Keywords: Mastery Personal, Quality Improvement, Efficiency

Conclusion: Productivity in the service sector depends rather on human resourc-
es and factors affecting it than on technology and other factors. Therefore, paying
attention to capabilities and empowerment of human resources is very important and
it can be achieved through a macroergnomic approach and development of infra-
structure related to the empowerment of employees in the organization, to increase
efficiency, productivity and quality improvement.

Copyright © 2018, Journal of Ergonomics. This is an open-access article distributed under the terms of the Creative Commons Attribution-noncommercial 4.0
International License which permits copy and redistribute the material just in noncommercial usages, provided the original work is properly cited

How to Cite This Article:

Hamidi Y, Toosi Z, Tapak L. The Relationship Between Personal Mastery and organizational Improving Quality and
Productivity. J Ergon. 2018; 6 (1): 11- 18




WAV, ) oyleds & Jlo IVFB-14F+ = cogigS ) dlxo

Sloilw (6790 1 9 oS Sgug 9 (59,8 LB Akl

TOLU b 550 T (qwgb )2 (gumes dllay 5o

Sl lres (laan (S pole olSisls cciblags 8astisls wolaidl 5 Cu o 09,5 jLusils )
Ol ilen (laan (S pole olSisls caal y obiw ;i3 ¢ Jloyo glilagy Gleds Cy pae ol )| wliss IS
Olnlialaes (laan S pole olRisls cublagy 8aSlisls ¢ sy Sl 69,5 ¢ Lolewl ¥

o.\.:S.'g

PR RS D9 A>g5 olesally 6[.@&..\.@3‘93 g el LB L bbbl L_4’_SL....3| eua £y )fl HERV) g o)
G, Bua b oo 505355, 5,5k Gl j0 a5 5 S winles Wl (550 00 5 oS i)l o 1) cules
S gt 559,89 Sl galal; vy Bua b anlllas ool I ol ooy axsls T 4 ol o Sloe
Wl laen (Sig pele oKy 10 (590,40 9

Szl (goliw slaaxly Lol IS g ol pae ol 51wl (Ldov - ogs g9 51 Giog cnl B 09,
5 €aSi iy 635,50l losld Aeb iy 50 b laosls g wiads bl Bolay (6,5 a5g0 (g, L ,4 Y40
56T ot gylel (5050 g heog Lol la by, oS ay ool Judow ol (5)510,5 « 51,8 cuaS Cy ppoe?
i SPSS 3105 S5 b 30,5, b 5 (3m (oK 5 73D bl a5 iy
R [abul \#

5 bliyl 0g2s 3l S mls iz Ol Hlad YY1, 608 slac LB (Sle s asl
S5 sl 4.345‘5|439f4.3s(P<'/' . \) Sl Hlojles (5550500 5 69,8 el o ol § cde  Susen
8l wles iolidlasly o/ (6590 0 9 CutnS Sgue lrdely 805 (65,3 (sl LB 8,05, iuli8l aslg
Syl S8l T 00 Slasiie cow> p op (63,8 glocebls o (b= /A SE= /AP <40\
Wi osslice (g loliae
| PR R CONI PP E GO PR ESVRRUBRH KU gy J.ul_: Ol aS ol (S Jely e g Sl polie as
Silosiadly b i ye lacsbon; dang 5 (09395)] 9,51 0,505, b (lgicee 9 )00 slofg Coeal Sl

(590 4 S Sgutes ‘50)5 sledls Zéu\g,.ls ‘slbojb

Ao oledls!
WAVLYNY gy b
AVt e Eb
yravega okl

I Sk
wob 152}
e 5] oli IS

530 Sleyo il Sleas
pale ol&ails b 5 ol

Olpl laes (laes o5

Sy i1 ey

toosizahra@yahoo.com

Sy 0,5 walyS Lyl dilrdes dasgs g ol 9 (09355 )|

doddo

ghe s blly lojle (Saazmn g Camg v axg b &S
5 ol Glasl cnS g olosle 8ol glbewl,y jo Ll Lzl
S ok 5l cilye 4 Slusl wolis el Y] 095 0 a8 S
el G g Col it 50l 5 Jlo lin 5 o0
Sl e silosles SBlasl 3azs 1o Ul 5 aeslys wal IS Sl
(s olme 5o ol slacbls Y] ol Sasl sl
ol atigs plaslanl 4 olows o Ll SUlg g &)l
ol Job (o 0,8 a5 coul Lails aigT e (60,8 il
69,8 Lilo S o eolatwl T 5l g 00,5l Cans 4 0g5
5 05550 el L il 5 Sl Joo b LSy
63,8 Juils g5 90 o), g Kim 1f] Sgih o Jg—2io
B (698 ro (s LS (oo g rbae (o g e

P e W C I WCRS R

3979 5 GR9R 3l oy Sleas 5 CedS 4 5l (LS
Sl sleglosle sl 5l G80 glajlad 5 sgame il
ams opl e bl 5l e dds a8 e 50
5 S g olaudl jo sl Slejle ST a5 s,
G Wb wiles e Cold,y doye 3l g 00g st 0g>
W (5leiSs sl anils 0pSll 5 aasie Sl
6,108 5o T &y ) aSl s (0B, oo Lol Liva
e Goipe St S5 (5958 SUlg 5 sgad ohS
B 5 S w5l ol @l 4 g S ,E S
Sl g 4 amiliz oplply [N o5 o Lal LSS
Slosill slagaieilss 5 laeulls b laglole s Jils



WAV Sl | ) ojleds £ oy | 5 ) R sode dolilad

ol A Glesle rges $rTISE 50 255 e
Glopw )05 (asuin S0 g 3> (900 5 a8l (I
Slacyils s 5 o ol el g, o] el Sl
SO 425 s34 4 et 5o (esle
9 kE’L““‘ L_SLQ)?.oSlS Lsmd.o.e(o 3)99)0 alises LSLQ&};&}A L
5 b yS o b as cul boylpl g L SuST 5l glacgama b
Ll 6,8 slacdbs Juus 3 b o oldl oSl
J‘M‘M&cu]@)bjw‘ ‘;Ku)dﬁjwbbo‘}oﬁ
5 ehl s S ey pmi o IS elopll palas g
B il asied (5550 40 Lol =3 50 (a1 i
oS glaasln 5 Slojlo Slaal 4y 5 a3lo (g o
Dol CBd Bus (i yai ;0 a5 8 dx gl Wb cwl ks
Co e 6‘)—?‘ as 899> 9 L [‘Ts‘*] Oy 4O g oolw
S il Gloys (Sl Sloas po 1518 CudS
4 09> slo yiwgh ;o Rondeau sWagar Lol ¢l oageo
oS gladaly il Bus aS Wledw, Al oyl

DIF] 0gi o loslor 8 Shas Sgut 5 (5590 0 4 oo

sl 5 A5 e T ool
iz Jelge 51 56 ] 438l dnmags (2eS (gla S
B Jelos ol 5l golass a8 ol (5590 500 1,105,530
S ol g8 5o slojls g aslyz ol J5
Ooglimmdts (o 50 (plez Sla,58S iy 0590l 900
Swd 5 ,Sos G| 5 (5590 2 e 5 @L‘”Tsr*“i’
1dNF

S Gagere Ay 5 kS il oS Lxil
Ol Jlso 4 g it aldgi 4 (alitws ool (5 sl
celd el c"‘?} ) é‘)J‘ G._M.o).e‘J 9 ou) u,a..ol_a
ol slaplal 5l gse e Gl s Jolss
Dyl cen g 0090 dio) ) o ) Siegh ¢ olddse
2 Ay Jlse 5 oge e Mghe 4 laplels e
s Slong axg Sleas 5wy slais jo o]
Sless iu ;0 6902 e e wiadine 6k
wals (S Jslse b 5 659l 4 oSSl 1 i
DANLSG85 o U T o as ol

Olsisds (laes S pale olKisls jo ol 81 slac LilE

Slp g o)l e bloyl asel> ol 3l Gl dalsl L
3 oles Wbiee «Dlods (6y50 040 5SS 4 oliiws
Sl Lo S eolanul iSTas sl gl ol 8l sla gaseslys
el 50 gaoge 4 yeS Slojle o) Kimghs ey
el W ailes )7 az g «(g 90,00 9 CokeS WS, (50,8
6Lm.uL:.; 9 6‘3)5 sledlils .]aL:.‘:’)‘ ) S b candlas
pole oR&lS (oliw (slaojs> )0 (550,42 5 CorkeS Sguie
30 SzoS wiz e L wilel U o plxil laes S

15 A ol g,8 Lasie gla il g slwl (gl |
ot s 955 3l 5 0 5058 sla il
a5 ol o (BT e 4 55 (g0l i10) (59,8
@l laaiss o Sles g ol 31 Sldes ils Juls
dy g oud aSenl o g adllae by Cenl Ol
(gomd I aboe S (nple b Jelss Al
A o Ay CenSs g by Ay 2w g Lz 5 (talejT L
5 e il 45 wuitae Haller g Volkel ¢ Llio 5o [8]
@o,8 il g wlazd 3 )18 el el (s 50,0 e

[flecl g0 o Lo A S S

O 9 o lon dnmsgi (sl eloglae g (il dxwgs
Gl Joe 10 ple (g3lwosly SUlss o lge sl o jleds 4
g ol Cawd 4y Bly lass jo Lils 8,15 1S5 ol 5l g
O Slas CutS Sgups 4 yorie o ylgs drwgl Wl oo dxwgd
U cliie loglae @)lge (6 )k 50 ()] e Sgb oo
5 Sl b glas Guly G ally g wasls gob;
9> 5 s Gl | (el &5 a8 (e jpae 1) g
Sl ko (558 5 (Ko Jolia o 0 Shae Sl
ard el § bsarsly s iy a5l V]
Gl2olBons jeius &jgods 0,8 45 Lol 5l el o jle
59> Ol$ 9 3Pl s Flees 5 Fods, |y 09 pasd
w3 oe B8 1) Blssbog g e S (o0 S peie |,
.dng«sA)o ua).CLga 9 wloais |) uL«.aS‘g Ry o):.>YL3 9
3 (69,8 b)) Sadlogs lee b paxd slac LB
oS silwosm L s0,8 S les S el ouds Lo
(o o SIS ol 3l aS cl asel> SO ol 31 L Lol
GaiS 9> 090 ) pailas (pl a4l 93 LSS
2 b slagll 5l oS slawi pl 5 egdle S o
R P8 0 pad Gl olly Ay g ol b,
LA &)l
el drng a5 wes ol Sldlae @l
Catbg Gl @ i (SIS (sleaialss 5 50,8
Sl lasgorme (3350 plojle S g 0gbe aplesla
Slaal 5 assul (Glojls Ko 8 L slaludl 51 LS pe
Olojle piilasl pllas o 2 5,5 L a5 S e
Ol (5938159, S pian 4 Bae L) 095 (il 5 o)l
Oloile «63,3 (5,90 4 0 e o )18 o e LS (o
sobie 4 0,8 858l sl olly 5 baolasiul acgazs
Cd i o (SNl gl B XS glalasiul g 0gall
G50 g 51 LAl ai wales lojle b ol sgeren g 3,9
6)lpe oz Sl CehS g wslo Gy (690
QL?U‘ 9O (W 9 0Oy U] JLQO L LﬁbuLc)Lm Ao S ol
wlge 3l 59050 )ls (LB (e plsiear ol sl

'Y



Sloibe (535042 9 CurtsS Sgapr g 69,8 lacolld Al | S g b 1,25

58l 5 S8 L 5 720 lisabl g o a5 sloesls
a5 3 pmizman b plxl V8 4 SPSS
)’| 9 ol dadlas (_chbﬂ.a'd.a M L‘)‘}:.a Oy ‘_glﬁ

A oolaiwl il aw slp e,y Sl (b,

aisl

G Aged Sl T g00 Sledbl Lo 5l ol gl

Lol ol Y Jgaz jo

1/ VY- Sye
£ IA 154 ool pgle

Yy Al Sy psle Py
VY v Co e 25
YA A e

YA £ ol 353

£VIY Wy il Sy
/O vy ity e
YA ¥y 155

slallE poun sleggsoge Judow 5l Jols gl
shael 5 YL aes o lid a8 ol odal ¥ Jga ,o (60,8
S| ol (g3 i B aS oo 0olainl 093 lgy yiSTas
bgrye g VIFY b plp sliel (a8 5 0090 €093 121
o0 sl olly g oLl molsdl Ll ‘5)%9)» ol 4
el 0o «09.«1’:(54 J.‘:ls uu))‘ U‘ Lg‘)" 9 Sl

3l las (F Jguz) oads aslllas slo pscin o) o gl
el eilee 5 YY) (505 (slakld il (Sils 5
w‘ 0\55:' V/?V Sdde (5)9°582 9 u...a..s O% (5LQ|.\.AL».$

602 il oglas ogbliae Gl o)y
RS)M S J.aL» &Jl)fj,co Slasice o>
30 G,lolire Dglas aS oy lias Jeass &) ¢ duass
IR KVERYES Leﬂ 6,8 CulB ol

Gl G seim (S wlpo o
b, 0529 «(5590 0 3 CoeS S5ty Sloosly 5 (cad
(F Jgaz) (P<+/+1) 5,5 aSU L@Toﬁjlot\xﬁscﬁgﬁ

602 Sloll o LS| ) p sl ol o
B OS5l g 9 SeksS g lassly L
W PR I Jj-\.‘? ) QT C.:L..) aS o eolawl o oolw

O | L 1 Co I PRE POCH A
5 oS Sgups slodly L (60,8 slac B b s g

Sl elBadls jo leas cuaS ¢ bygauailys olas )
gy 9 dlge
et g elod - Aol g9 5l Ghagh
Ogudo L;Lmulﬁ 9 6*3)-:3 LngUAL»LS Oy JoLJJ o9 Sl
Jlo jo plaen S pole oy (o (5590 o 9 St
u‘).:d.o o9 &_}"‘ X )y 5.)944 0)‘&))(540 \yagz
olas jabay a5 Wogs olSils anli slaasly ylulis 157
VoL bools ol Ol Bolal 5, 85aged g, b
VAW Lg)j]o)f Aol g 5
A5 KA o 8 Seb glejly Al )
Sl 4 ol 85505 yan (g5 lse Jol
CeBMS g dy,o0 4y a5 0 3 sla Hllg g oo il
C)‘..\.n » °5>Lc QL d> Q‘JB‘ r:‘..\.?u...u‘ 6‘;3 6)5]93 9
Moo &y 295 7eely (sl yole ol,8l 052 ¢ ole
3929 ¢ylgy iSlas U IS a4 LS 15 a8dle (LS I8
Sy s Jld Sl gl iyl Bysel ool
Silese 9 (281U979) o,ealy ol 352
a5 (Vo] €515 cuaS cupaor Wabiuy Y

G090 9 CuieS S sladsly (o 5l ey
Rled 099 (9> (88,l50 5 WS o oy e Iy
Saie losle ;0 (6590 e 9 CudnS g A 4o
w0ig> Lz b S 50 (5550540 5 CutS )0 detn
slagazlis g 6500 5 ColsS 50 Sgup (S5
Do D929 LSl gy 45 Cond 8 Slos vpeo
Sl el 5 5590 00 9SS o Ll Jle
i oo | €aBAS Lo i 4 Cond 0, Slos o

1 ooliial ;) dlul, jl iges par> dalne sl

z . +z \"1—7':)'
1:=(—a £ +2
T

Damadi ¢ Nadi axJlac 31 «/YY plpr 85 Jas oL

ooliiwl </ ply ees] g g Q= +/+ 0 lada 4 [v1]

oy ey Ve 0SBl b diges e Blas 13 L0l
b 0yg0 a8 YAY s Sl

@l gl o sl 2y 5l plebl (s

Ve sla oloxaly g o Lai 51 LT o gas 5o [YY] (6 el
39 Capdw g Cu pde ple jo Jlaicele glsbal 5l o
A bl ol ael i 0 liseelSays g ol ool
O idsuw ddlae o el i ‘Gg.L;;L% 31 bl sl
Sosleez (JooSS 5l G g @i )lel Ay 5l 8 Y
ObsSonly Hlea LSl 10 6)bs 59,10 dlols 4 g o
5 st ol 6“?&’5) SoS @ leools Ll .8 8 )I).’e;
Sl 9965 solal 5l g oS sloools (gl it (5 Ll g

1

\ ¥



WAV Sl | ) ojleds £ oy | 5 ) R sode dolilad

Rl axly oo (590 00 9 CudeS Sgutp Slockaly 6y Syledy (b=+/+ASE=/- VA P=+/e 2 1)zl (5590 0
8l aales (69,8 ol 5,05 o iliEl asly SO gl 4 Ko

608 el Giovw slag pogo Hlro Syl g (ke YS9

ome Bl eSile el s el Jilas sl (895 SBCbll i slog 9090

9 Sl (po sla ollgs g el iol38l lesle 0,5,

\IYF \lia¥ A \ Yao . TR e i
Sgbioe JB G050l sl
\AY Y55 A \ van 54,50 Ay ¢ gole e ogdle o ol 3l plaseinl jo
Dglse azsi w8l 6515 5 oS
. G855unly a5 0,10 3525 (gl b g le o8l cleslu o
1Y fIvY N \ Y40 i S S s

JAY - A ) Y4 oolatul 595 le iSTas 5l g 00,5 IS adMe L LSS
05 1y g 3B ipmeal (i b oS o

e o " N vap A s Jbd Sl gle sl 5 el s colejl 5

2,18 552

Vo v/ay 5 \ vas L agzlge ;5 45 05500 0925 (81 Js28) (69,0l ol e,

Ao oo lis B> slo J>ol, flus

Dgs

R Aged 3 oul oy (S jukito (il 23395 Y Jgur

Y/aA YYN Y )< 69,8 sl by o laeo Ll

AR gt s \ 5390582 9SS g Lol

S5y Aiged 33 (590 40 9 St Sty soskely 9 (et (I UilsT (s (510 Sro T 9 (gan y (Soanod )l b F Jgur

o ol

IYYY P (e gy
5390582 9 CurisS g slodly

offcce #5 |5 Sxe gl

539058 § oS St Sl b (0 8 el (py Az o 5y il O g

YERETIN PP IS YRETIN SO et

B Std. Error

oflooo /04 </FYA \ViNZ4

e F/AYA AIYAY A AR 655 ol




Sloibe (535042 9 CurtsS Sgapr g 69,8 lacolld Al | S g b 1,25

3 sbesle g mSob ol 5 ‘é:,l:- CotS o pda ?bu.;_m
LYYl ass oo ol 1) 608 slocolls ales

Sl olis S92y oy HY 3o g0 40553
v ;0 a5 85ls 5 co SIS 500 Dladiin s (69,8
J‘QL‘)L&J‘M@)5J)M‘W%)€‘5¢)§
S0 9 O) e 99 (60,8 CoblB jo (gile sxe Dglas aS
Sy sl sl"m &, EF iR B,l85 3¢
o.b)i.i N ERE sleabls c]a.w 5o @slﬁ.’ 5% 51.‘.,4;;»
Sl (s ) (il 6505 )3 (6 edd Cowl il
P8 S S (69,8 O 4y 5l Al ol 8l asT s
699> 4 «loglas  (ils drwgy a5 Wakine 5 Slad g
o131 (slo Kigld damsgs  laiz o3l (oS 42 5 055
RPN

5 05 oS, 60,8 sl olly oo Adafar asllae o
3,08 g2 g (5,10 s iglas ol;Tg 90 slaollisls yo 5 0
5 e b 65,8 sloeells 55 Rivaaz &dllas o [YF]
[Ya] wolas las s )ls cne 6 bl bl cdluass zhaw
s o 5yl Sy aslllas ol 5l Lol mlis b as
3,4l (g lo Fre Dglas ¢ iz 50 ;0 (69,8 slac Ll L
Sl s ot (5 lel ol 35 Chen dalllas [Y#]
ol ipal cilisin s 59 gl i bl lolas
Slaaiaily Sl ()T (e dnlllas ,o [YV] ol
Obelee 1 VL Guilacd 398 Mpaxd s b Lol
ol @l b sl ldlas gl a8 [YA] el ooy uilid
Salis 5 3l Wlg e S| ] 5 0, e axlllas
O S8 SLglds (rizmen g aslllae (e g (o 5o
2l g el

oBiils o (LS, (69,8 slacolld mhaw 4 a>g b

(09595 5 9,5k clio yo ] Caal § lowa Sij psle
LgL(aC;.:.l.glé O )bl;.u 9 S .]aL:.?)| 3929 e
OlFse (S50 (8904 9 CokeS Sgnte ool 5 (69,8
G50 5 CukeS dgn (808 bl sspe oS
Gl )l 4 e wilgi co a5 ails o en a1y Lol o
(opl plo 00,8 oRails slw yo SLIS auliél 4 o ,Slee
rgi 5 Seagiss )l 9 ,Sle sla Sug) 2 35,05 bl
@ olejle o LS gilaansily b ks e slacslo

S Fowlow

pole ollails (5,5l § Wladizd Ciglee Sl )l Kiags,
B o anllas opl (Jb coles b 4 plaws Sy
Sloyad g s AV NIYEVD- o lels 4y MPH 4l

&l 2,

3,85 9929 @8lie ;5 (2215 AigS g By (o

‘~.=.

as ols oylis anlllas cpl 5l el Cows @ mls Julos
@ Cod a5 Sl YY) (608 lacellE jlenel (ke
Candg g Sl (95 Lol YV s0ls LSt Lol iSTas
Synte slodaly (sl Sl cpl amd o Gl 1) omlie
Cewd 4 YT sae F Lol ST 5l (6 90,00 9 CutsS
ool YL S Ll Gras 5l o paiie ol o 4 ael
sl gaiailsy 4 a5 VYA Jlw jo Helander Ll 3.l
3heslaiul o 1 olal o8l el Sl g 503
dsilojlo sl jo ol 81 sl LB 5 lacysgases ¢yl

.[\\]\)}&‘50 AL )50 40 5 S

saall v slogssge Jlou 5l Jol mb
han  Sop pale oKails jo aS awo o lid (50,8
Wl Sl b ol el 5 L5 4 QLS ganeddle
G Camdg baalie bl 05,5 ST, sl o YL
3,8 58 5 150 =S 50 a5 Cowl Lasive i (goliw slog
3529 ;Nly 055 a5 Cul g 5wz plxil Jb o
e Jdo a el glosle o slaabgais (sleg s
Sy en iz A Sl )l o &5 Ll giless
L a5 plomil gl S, 85501 L I JLad 3529 L
Shitel (s yieS dliwl,y aer j0 el Sgpdie g S Tas
ORIl lejle 9 Shep S a bgiye o YIPF L
BB 355l ol @l s cl e glaallys 5 el
aS Gwyd rﬁLoJ S9>9 L: AR 0 ul.m.: FLg 0o «09.{:)641
Olojle S oo (LS, ool drwgs sl Y giumne
sobar ey cnl po 1) 05 slas Ko, el il
S egar cpl e Canl p3Y a5 WS s Ll @ Gl
(Shboe Glaasly (ngas 5 plojle slocielas s
plsl p3¥ 3ludlad (ogas lalu)edbl 5 lacunlic
O gl
9 w.&.f Sgute Lgl.:bq.aL:.g: b L5°)-é le.ﬁu..l)ls )L)L;M 9
i ) ) e g lolins gl 53 310 o0 (5550 42
el s b LUl e Golidl b caS e o g 0
S pole olRisls ;0 (655000 5 kS Oliee w5358
ol Odptin aSGl e S o g il laes
50 el o st cpl Gl e A, Lo colps
$n5oLs & 045 Sy o it ol oo ey
9 Sdyhe Ao ge ;e 5l (il Slaitin g et
L)l lejle (559050 b el ylojles gLl (gl drwgs
(65,8 ool 8,0 o Juldl axly SO sl 4 g 0 ks
ol axly [+ (600 00 5 kS Sgnge Slackaly 803
dhaly 5929 5| Sl> o Damadi 5 Nadi dalllae zls
u...o..f Sgufe (_gLQJAL:.& 9 69)-.9 (_ngu...bLe O )“)6;""’
Mals” anlllas ol b aSP< <+ - DIV conl (555020 9
5 Coie b 5 Hung dddllas slaasdly .o)ls Slgen

1

\&



WAV Sl | ) ojleds £ oy | 5 ) R sode dolilad

References

1. Scott C, Jaffe D. Empowering employees. Iran-
nejadparazi M (Translator). Tehran: Institute for
Research and Management Training publisher;

2005.

2. Scott C. Human resources & personnel manage-
ment. Seyed Javadein SR (Translator). Tehran:

Negahe Danesh Publisher; 1395.

3. Nikooi Moghaddam M, Mulaiefard A. Empow-
erment of human resources. Management period

Quarterly. 2009;4(10-11):84-7.

4. Champin PA, Pri¢ Y, Richard B. Personal knowl-
edge elaboration and sharing: Presentation is
knowledge too. Rapport de recherche RR-LIR-
1S-2008-012, EKAW. 2008. Retrieved from:
http://liris.cnrs.fr/Documents/Liris-3437.pdf

5. Kim H, Breslin JG, Decker S, Choi J, Kim H.
Personal knowledge management for knowledge
workers using social semantic technologies. In-
ternational Journal of Intelligent Information and
Database Systems. 2009;3(1):28-43. https://doi.

org/10.1504/1J11DS.2009.023036

6. Volkel M, Haller H. Conceptual data structures
for personal knowledge management. Online In-
formation Rev. 2009;33(2):298-315. https://doi.

org/10.1108/14684520910951221

7. Fathi N, Sha’bani Ravir A. Hidden Pearl: A Sci-
entific and Experimental Model for Developing
Saipan Heads and Developing Capabilities and
Abilities = Saipa Future managers development.
Tehran. Nourbakhsh Publisher. 2007. PMCID:P-

MC3068636

8. Senge P. Fifth Commandment: Creating a Learn-
ing Organization. Roshan M, Hedayat HK
(Translator). Tehran: Industrial Management Or-

ganization Publisher; 2001.

9. Jalali Javaran M, Jalali Javaran M. Results of
empowerment of employees in the organiza-
tion. Management period Quarterly. 2010;4(14-

15):120-5.

10. Alvani M. Public administration. Tehran: NEY

Publisher; 2001.

11. Taghipoor M, Mahboobi M, Nikooeifar A. Mac-
roagonomic work environment is an appropriate
setting for improving productivity (including
case study) 3rd Iranian Accounting & Manage-
ment Conference; 2015; Tehran, Iran. https:/
www.civilica.com/Paper-ACCFIN03-AC-

CFINO3_319.html

12. Zahedi Sh, Najjari R. Human resource produc-
tivity and knowledge management. Peyk-Noor-

Human Sciences. 2008;6(1):3-13.

13. Hamidi Y. Strategic leadership for effectiveness

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

of quality managers in medical sciences universi-
ties:what skills is necessary. Aust J Basic & Appl
Sci. 2009;3(3):2563-9.

WagarTH, RondeauKV. Total quality commitment
and performance in Canadian health care organi-
sations. Inter J Health Care Qual. 1998;11(4):1-5.
https://doi.org/10.1108/13660759810248064

Almasi M, Rostami E, Fattahi S. Mediating Ef-
fect of Correct Pattern of Consumption on the
Relationship between Factors Affecting the Hu-
man Resource Productivity. Organizational Re-
sources Management Researchs. 2015;5(1):1-23.

Najafi L, Hamidi Y, Ghiasi M, Emami H. Perfor-
mance evaluation and its effects on employees’
job motivation in Hamadan City health centers.
Aust J Basic & Appl Sci. 2011;5(12):1761-5.

Mehrabian F, Nasiripour AA, Farmanbar R, Kes-
havarz S. Determination of factors enhancing the
productivity of manpower from the viewpoint of
faculty members and other faculty members of
Guilan University of Medical Sciences. Research
in Medical Education. 2011;3(2):58-63. http://
rme.gums.ac.ir/article-1-46-en.html

Althin R, Behrenz L. Efficiency and productivity
of employment offices: evidence from Sweden.
Int J Manpower. 2005;26(2):196-206. _https://
doi.org/10.1108/01437720510597676

Hamidi Y, Barati M. Communication skills of
heads of departments: Verbal, listening, and feed-
back skills. J Res Health Sci. 2011;11(2):91-6.
PMID:22911958

Federal total quality management handbook2.
criter in and score guidlines for the president’s
award for quality and productivity improvement.
1990. Washington De: office of personnel man-
agement.

Nadi MA, Damadi SM. Structural Equation
Modeling Relationships Between Learning Or-
ganization and Total Quality Management and
Knowledge Management in Iran Insurance Com-
pany: Explaining a Theory. Industrial Manage-
ment Quarterly. 2009;4(10):1-14.

Moradi Chaleshtari MR, Hamidi M, Sajjadi N,
Kazemnejad A, Moradi Chaleshtari J. The Re-
lationship between Transformational Leadership
Styles and Exchange Organizational Justice and
the Modeling in the Organization of Physical
Education of the Islamic Republic of Iran. Sport
management. 2009;1(2):73-96.

Hung RY, Lien BY, Yang B, Wu CM, Kuo YM.
Impact of TQM and organizational learning on-
innovation performance in the high-tech indus-
try. Int Bus Rev. 2010;20(2):213-25. _https://doi.
org/10.1016/j.ibusrev.2010.07.001

\Y


http://www.inderscience.com/offer.php?id=23036
http://www.inderscience.com/offer.php?id=23036
https://www.emeraldinsight.com/doi/abs/10.1108/14684520910951221
https://www.emeraldinsight.com/doi/abs/10.1108/14684520910951221
https://www.emeraldinsight.com/doi/abs/10.1108/13660759810248064
https://www.emeraldinsight.com/doi/abs/10.1108/01437720510597676
https://www.emeraldinsight.com/doi/abs/10.1108/01437720510597676
https://www.ncbi.nlm.nih.gov/pubmed/22911958
https://www.sciencedirect.com/science/article/abs/pii/S0969593110000855
https://www.sciencedirect.com/science/article/abs/pii/S0969593110000855

Sloibe (535042 9 CurtsS Sgapr g 69,8 lacolld Al | S g b 1,25

24.

25.

26.

Adafar A, Bahrami Samani M. The use of com-
ponents of the learning organization at the state
and Islamic universities of Shahrekord. Iranian
Higher Education. 2009;2(1):161-79.

Rivaaz S, Nick Car M, Rivaz M, Tabe bordbar F.
Investigating the Relationship between the Prin-
ciples of the Learning Organization and Organi-
zational Commitment of Employees (Case Study
of Fars Regional Electricity Distribution Compa-
ny). The Mission of Government Management
(Public Administration). 2014;5(13-14):13-22.

Sina H, Mazini M. The extent of realization of
the dimensions of the learning organization from
the viewpoint of high school principals in the ed-
ucation area of a city of Shiraz. Quarterly Journal
of Research in the New Approach in Educational

27.

28.

29.

Management. 2013;4(14):155-68.

Chen C H. A study of the relationship between
the learning organization and principal leader-
ship styles in Taiwan. 2004. UMI Prroquest Dig-
ital Dissertation full citation & Abstract. DAL-A
65102¢P.358.

Mehtari Arani M , Shahsavari M. A study on the
level of certainty of the dimensions of learning
organisation of isfahan education organization.
Peyke Noor. 2010;7(4):117-28.

Hamidi Y, Najafi L, Vatankhah S, Mahmoudvan
R, Behzadpur A, Najafi A. The effect of perfor-
mance appraisal results on the personnels moti-
vation and job promotion. Aust J Basic & Appl
Sci. 2010;4(9):4178-83.

YA





