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Abstract

Background and Objective: Since human resources and employees are
among the most important assets of any organization, identification of the
factors affecting their performance and occupational stress is becoming
increasingly important. In this study, we examined the relationship between
occupational stress and the performance of different health care units.
Materials and Methods: This cross-sectional study was performed among
all the health care workers (n=150) of urban and rural health centers of
Hamadan, Iran. The data collection instruments included a stress
questionnaire designed by Elliot (1994) and an annual checklist provided by
the Ministry of Health of Iran. To analyze the data, Pearson correlation
coefficient and independent t-test were run in SPSS, version 16.

Results: The total mean scores of occupational stress and performance were
55.16 and 79.64, respectively. These scores were respectively 55.14 and
78.21 in the family health unit, 57.06 and 76.87 in the disease control unit,
and 54.03, 83.31 in the occupational and environmental health unit. The
results showed a significant negative relationship between occupational
stress and performance of the units (P=0.001). Further, age had a significant
positive association with performance (P<0.001) and a significant negative
relationship with stress (P<0.001).

Conclusion: Regarding the confirmation of the relationship between stress
level and staff performance and the fact that human resources are key to
determining the quality, accessibility, and cost of health care services, we
recommend authorities to take effective actions for reducing stress and
promoting efficiency.

Keywords: Occupational Stress; Organizational Performance; Personnel
Health

Copyright © 2017 Journal of Occupational Hygiene Engineering. This is an open-access article distributed under the terms of the Creative
Commons Attribution-NonCommercial 4.0 International License (http://creativecommons.org/licenses/by-nc/4.0/) which permits copy and
redistribute the material just in noncommercial usages, provided the original work is properly cite



http://johe.umsha.ac.ir/article-1-317-fa.html
http://dx.doi.org/10.21859/johe.4.3.26

[ DOI: 10.21859/johe.4.3.26 ]

Downloaded from johe.umsha.ac.ir at 2:25 +0430 on Sunday July 5th 2020

FY G Y8 Olxio ATAF 5l ¥ oyleis F 090 140 > Sy (oo aloxo

pgi dlio

Ol sew Cuiiling 3 o (JFboyo — lug w1y o Shos b Jab v gl Al
RV
doguare & (g a5 puannd Foliyg o] dozxo F (g o Lo pode ¥ lillabn Lo pude *T Lold ol ) gues allay
v
s s2le=

Olpl ol (laen (S pole olSisls croblags suSiisls crailagy slatdl § o pawe 0g,5  Lutdls
Olnloldes (plaes (i pole olfadls ( slilags Coglas Sloys — adilage Sloas o paw wd )l ulid )l v
Oyl len (lase (S pole olftils crailage 0aSiisls (Lol 09,8 ¢ Lskiwl

Olpl cilaen (laen (Sip pole oRiils o slilags Chglas sogee Cudlagy ulis I8 f

Olplolose (laen Koy pgle olKisls Lils ©

Ol el gyl b lows (Slays — bl Dloas Cy pae w )l Gulisl5 7

Ol cplaes plaer (S pole olSails blagy Cigles (Shslgmeta] 0yl Gulids )5

Ol e (laas  Sig psle olRails ( pol8 ol 1 ghamo oddans gb

fayyazinaser@yahoo.com : J..

oSy
g oo s ol o sloalo s it I G IS 5 (Sl 59505 45 bl 18 g Adslus VYA OIYY allhn il po U
il ge lagl (it ol 5 0,Shas  wlgioe oS @lie (nl b laiye bolge (lolid g (guyn VTAPANT iallio (bl G,

SSlee b (il oyl dlaly oy 4 pl gl el (nl p ddlioe 1093 0 (SRl Coreal
el ai2ls y leyo g clllag @l slaasly

pole okadls gl jii 3gi> (oles

. ol Bgass Hlaes (S5
g e il plae)lS ples ol abie dallls o Ghaghy 3,50 axalx (BAg; 9 Olge

b5 13 gy )90 bl (saled &5 Wag (B V0D laes plis gl gliss; 5 s Sy
5 (V243F) R.S. ElOt o il anli w13 2505 &jle Gidgh cnl 50 eolatul 050 (sladal i
T 5 oo sogesl 5l solinul b lag] 51 Jols slaosls a5 coslage &lyje b a¥le slacanS
28,5 )18 el g 43525 9,50 SPSS 16 l38e 5 55 )b 51 Jiens

@ a5 del Cews 4 YAFE 5 OOVF iy ar 0,Skec 5 oyl mhaw (uSiloo gl sl ilAISL)
Cudlagy 9>l YEIAY 5 OV F Lags lom b ojylee alg SYAIVY 5 00N ¥ oslgls catlage wxly 1 i 3
Loy o Shoe b (LS IS o il rbans a5 ol ()Lt ol opaizman 390 ATIYY 5 OF/+Y lad > o Laome
Sp olins g oo o Shee b iy abaly a5 Conl 3 GLLE o ls (P<e/e ) (gloline 5 ke aai,
P )) sl Cawss 4y Jloline 5 site e uyil b T abasly Lol «(P<e /04 )

$9lS Jale Sl qlie oSyl 5 SIS 0 Shos 5 o ptsl el alaly sl @ g5 L RS
ol sl e 098 o0 dnogi il oo (Sloyd 5 (SN Sl e Ak pr g (o i (S sl

Ao bl 1) (65350 Dleladl g 03905 (552,400 1 (5590 540 Lil38l g eyl mlan

g QSIS tlojle 8 ,Shae 8 i sl 159lS 5l

Aodio
5 S e LIS T 5o o8l e sady slaasly g Sl 2 (] [l] S8 I3 e g owyn o5 ol 2l
I] ol anoy o sl gl 5 Gooles 5 [1] el ons aslis Ll 555 sbis

Yy AP 5l oF ojlols oF 090 (glad yo Cblogy (cwidgeo almo


http://johe.umsha.ac.ir/article-1-317-fa.html
http://dx.doi.org/10.21859/johe.4.3.26

[ DOI: 10.21859/johe.4.3.26 ]

Downloaded from johe.umsha.ac.ir at 2:25 +0430 on Sunday July 5th 2020

@Lojb»éﬂ».:g‘sb.&uurb»‘

Sisoll sleoygs 0y5leald b g plascl 5l ey Jrans
i W)l (Slasil (695 (5590 42 5 (25 Sl e Jau b Lo 5o
4yl Gibgh )3 b S 3l 4 azgi b culpln Y]
g Seblage Az laaxly o Slee b oyt by (o) 2
Alorall jolite 4 g o izl Ghies (Ll pleyo

0,8 wll gloleiing basly o Slas 55 o il

gy 99190
Sfas b il dlal) (gu)p 4 (rhae sk (nl 5o
sy oles Gl gl Hleye ¢ cublagy e slaosly
5 SRS Sl Gl ST Ghagh pbul GBe b
oy PRASEl) QIS (goled 092 e (s e (ol
S ol &jgoa o S0l g (b slag e o Sley
VO+) Glaed liw ol Cudilag 55 50 4o Jelss (Wloaus i
walgils cudlagy Wbl )5 g o5 o o a5 (&
5 O dagsslans b ojyle g (oSl WLl )5 9 Glo)8
slad > o Wbl )l (10,15 g e gy Wl lS
Aol sy aliwsg 4y oosls aiz8 5 )15 sy 0550 oy,
2ol @bl s als, & OYAF) RS, Elot Lo sl o)
AT Jolae 2lig,S ST Gyl 5l 5 90,5 aralne inghy ol
) osShes gpSoilail sy 5 ab Gslaer dul Caws 4
23,5 oslaswl cudilage & lig 0 Sles ow) p Cand S
wiz Jolis (VA2F) RS, ENOt oyl (oo 2 ol s -
Sledbl & bgrpe o gl o ol gadonn (i
~ Bl oBGL L 35 e ol o3 5l 68)lge Jald SC31 S g0
S yoe £ Jol Comdg iz (wad dilu (pw o Gloyo
o3l el 55 5 by T o o o Jels o131 Lo
il e Jils
S oolial b i oyl 4 bygspe Vi pgs i
el (V39F) RS, Eliot 5 sl asbi_iuw
L oS ol 3o bty 2 bopyo VN5 pom i
&)l59 (1ISO 9000/2001) o lastiw! dob s 51 oolaze!
A (5 S oslasl cublage
ooty Jyane 5ot 45 SIS 8 Shac g o Sz
5 oleyd 5 tlag O)lhs slaalidie b g 4135 plowl AL
o Sdllas K55 i
sl ig,y 5l eolazwl L SPSS 20 ,158le 5 alws 45 laosls
Slr 93 (et 535 0 5 ST slaali 5 shoogs o]
iy 5 S T ol g 5060 (slogns] 5 Laosls Jlow
30,5 ooliinl Ggms y (Shnrod

baidl
ofles opei Sl hagh sloatil elul
005 5eSSlee 9 VAIFFY L plyy j5530 2,k 5o (oS s 0

WA Sl o o leds oF 690 o glad > Cublagy owiigpo dloxe

o olasl BB e alie flgeas oyl &5 Sloy b
Ol I8 ISz (il aalls ailyg ) gl 8l Saiy g I
O @l ey S jeba 5 550500 9 3, Shee alS
Gl 08 Jad b IS b bl j0 a5 il [F] 05 palss
w3l ol 3l [é] 2050 5 5l 55 mlo)l carse W
S 395 5la e 4 wiilgs o T Boybo 5l 15 rasies IS
adsl Glasls wSlgige eizren dled Jlos I Loyl 5 0l
ol w08 e gl S5 Jl nl b [F] sl B 1, 555
Om il 0,808 g 0050 alem LS Heboay wilgy o a5 ol
ool 1098 o0 0aneli (A 5 el (Qleiy s (nl o
[X] 28,5 oo oll s el Sl s as Lo g

28,5 03l plgigai |y Codly 50 il boakaly o
Slozs 1y L8NG ol g,y jLad b o il eSSyl s
L ol 4 bgrye slaan e oSl pgo 3,90 5 0S5 (o
28l oo glabamMa BB 13, 2l )15 o sl G Sy,
IS Lme o cllad e sloo Slas 5 Wilge Lyl
JAS el jsboay il ST [A] wsly ansls ine 5
Alp S s 0gd gum OMie 4 joeie Wilgh oo 9l
argi lad slaailis 5 @dle 4y lad b oyl Cy poe olas
o5l 3 eS8 Ay 03 aBle oy joye 4 33l gl IS
alyx caws 5l Glaal @ asw; oy 0 ) Ken 9 lojle
5 g ad wwlesy cdslie lejle o0 ol g Sy g ol
Gals plosle adgs g (oasu il wl oSl pae a
[a] il aaly>

bt Gl (s ST s (0 g ol egdle
5385 3,08 Gl |y gite (S5 9,8 955 Wl e
Able 5 s, s 1 Gz 5l3e 2 Slgicos b3 ) o
GRIRD LS e (o5l a5 Sllasl (i)
sl 5l (B0 Solg> 0)lge (S p0 g s sl Jenily
Do by a4 g, L) )8, gl (Gl
W (S pS el poe (S iy, o) See L Ll
gl 5 (S B pan 5 (59,9315 0> 5l e (oS B
eoyes ;3 3,05 b b e las e Rl (Sord
b el 508 sgm 5[ ] 05 0 Ls] (S s 500
Loy Slosle ae g (Jad ol hals ((Jid XS b
DVOY] asle basye plosl ;o 05 5l g5

SW) kS Az oS d9d oo S8l @S ulul
@y 1) GymeS eyl gl wo S i (LSS )8
CokeS e oS b3l 9z g 0l @ azgi b anled oo
Syt b ol oo Gl oo (LS (i ol 5 601 (S5
<8yl gladaliy il &b 5l 6,5 (SWj CotS mhaw
5 OUS,I Sladgs 5 sl 4 azgs 5 bLI| slml gard )5
2 el QLS leasallss g Jad il o8
dalol Sl olul b 550 (o 5l g s ialS | IS e

YA


http://johe.umsha.ac.ir/article-1-317-fa.html
http://dx.doi.org/10.21859/johe.4.3.26

[ DOI: 10.21859/johe.4.3.26 ]

Downloaded from johe.umsha.ac.ir at 2:25 +0430 on Sunday July 5th 2020

sl IS 005 aSiles A Jgo

o ! oy o
e Sl il ok Sl Sl ok
AT OONY a/74 YAIY 0dlgils cllblagy aalg
ARYIAR INIEY4 IAAR YZIANY L5l b o)yl aalg
ARIAR Of/- Y RV AYIYY Slad > g o Cliloge walg
Job Condy sy gl slassly 1o 0 Shac g el 008 o Syl g o Silos Y Jgur
&lobxe oSl Lo Syl
S Sdos o ! S S dos o ! i
YANAENY/AY INJARES VAN J.(;Lm
P=-/-A P<-/- ) AY/\$£4/34 BV FY 5 e
F=Yivo F=#/\\Y YA -£YIAY OANEN - /57 aallhe
FENEEIVY FENESIVY 09

5 3 me 05,5 5,Skas 0ye5 il ge (OVAEVVTY) 5,50
3o 5, Shes Ll Lol «(AY/VFER/AQ) Cowsl lrog 5 plos 3l i
3o (s lobae gl Jab comdy S 5l e slaasy
(Y Jgaz) P=+/-A)

5,8kos 5 (P<e/+ 1) oyl jhiel a5 ol )] il gl
Sglis s s H 5| heghy slaasly o P<e/-+Y)
EY1-YEFIFA) oyl el uSilon s yions 5 3,418 g olina
05,5 4 gy e (VVYFEASS) 5 Slas kil (5eSloo CyyyieS
5 (FFIOVESIOY) Loyl 5uSiloo (pyieS 5 wil s oo i3
358 05,5 &1 51 AMASEYIVY) 5 Shae shiel palee o2 i
(F Jgoz) cenl Suiludd

Sl S5 51 iz 09,5 90 (o 4 sl 51 (Sl b
9 PYIAVEYAD Glog 09,5 @ bgrye oyl jliel (Sl
LY Joj.v)./a L}u).u.o‘ u..fql—uo U")’“"SB 009 EYINAES-Y st‘o)bb
(Y Jgo) aib o BVISYEYY ans, solisiin 05,5
laxly o oyl Ll a5 ams e olis eesl s
P< o1y 8l s blae Sl Jab cansy a5l i,
0922 09,5 4 bgaye oyl slel (il iy ae cnl
.)‘)S‘ 4 Joyfc &)"’)M‘ wiL_:.a L)-’]‘-"S 9 009 (F\C/\:E\“/VY)

OMpass o con p Ghegh ooy 10 0 Slas g il 003 jlre Bl 5 Sila Y Jguz

S yShos o ] S ySlos o sl
\AlAre=Vidd PY[YES/FA S 598
P<-/e+) P</e e e 598
YAIEYEAIAD INTAYEZVAN ol
F=¥-/7A F=$0/IYA
AAJAREY VY FEOVES/OY ol 358
wiles 5 o eyl 9 9,Shas (bl (o F Jgom
o il S ySlos adslw O JuesH
| O
e M= /A
\ aile
P<./e
\ w5 124040 #3 1= 1 [050
S
P<./..\ P<./..\ )SLQ&
s r=— VY- e [=—< /AN |
\ .
P<./e e P<./e ) P<./e o

Ya

AP 5l oF ojlols oF 090 (glad yo Cblogy (cwidgeo almo


http://johe.umsha.ac.ir/article-1-317-fa.html
http://dx.doi.org/10.21859/johe.4.3.26

[ DOI: 10.21859/johe.4.3.26 ]

Downloaded from johe.umsha.ac.ir at 2:25 +0430 on Sunday July 5th 2020

@Lojb»éﬂ».:g‘sb.&uurb»‘

G gy 4 055 Grag o 55 oSen 5 e [V7]
Oliste b oSles oyl b ablie &jlee (550!
Lol Ghegsy 5o eslitul 590 (hs,y auislop o3l (L ol
58P gl Ghagh 5o 5 Cusl o3y (Siran - (hoog
Salaez lp g Wog oad Slil Bolas ©)50a o350
03liusl (gem S ) JaloS 5 gy (ot 22 5 Loosls
i sl e 4 a0 oo 5Lt gy ol s el o0
223 B 5l S sllas mhaw 5o plyyee 5o (ad 0 Slee
osalive (pizen )5 S92y (5 bline 5 (woSae (Ko
sl o )3 oyl b ablio (slac oo Sojgel 45 095 00
5 OB zgoy )5k walem laadlie 5wy V5l S
0 5l S gllas waw ;5 5 Glisee o S (e o Ses
Ohisel Lol sl 035 e 3550 50 0553l adlie » ao e
20,0 0 51y sllas s o oyl b ablie slaolpe
658 st i 3 Shee o jLuel 5 LUl slaailse
2 Obles 5 6 Sy cnlpedle [VF] ol ansly
5 osee Sl b oyl 3B p @ Slagy
A 3590 diged A Slyn Cudlie G (il o Sae
D32 Ol 50 e Slgn Bl QLSS 1LV Y lag]
5 St G5k 5l asliinn 5k 5l odeliansds glaosls
Om 45 ol Glas mls g 285 8 Jdod 0590 gem S,
5 e abul, (Ao o Slee LI bame 51 (S0 ]
(ol oyl Gl L aS Lascnay o)l 052y (5 loline
98 Lo 51 (G50 il b alal) 5o (slabanly (185 seges
sl @mls @S S8 a5 sboles s Ll o Sles
ol iy sleadly b ave) (ol jo a8 050 Slidllas
[\_V] R R PPPEINY
gl o o5 0 ol ) Sl @l ple S8 5w
(Meazs lree o Jal () Slaisn; oo b 5 Shee
95 Om SRR 90 slaasly (plasiial ggi g Cwns adle
3,15 3929 (5 loline gl 3 Shos jlital Jai ) iz 09,5
S olime Dglis 5 ilas (650 0 Shae 5 Jal cony
0,8 b O ast plane iglas Lol tais odalive diee) oyl 4o
8l 35e4 9,81 3 Shos (D ass mhaw (Rl L g o5 jloline
Sl S oYV (Y gV Jglaz) ailails (6 g o Slos Lcodl 5
ol odalin i ;50 Cllllas 5l (S 0 (el ez oS
sy Olgie b dagh 50 edljme LU pl o ol
Sl 5B oS58 QLS oo 5 b il Gliee
Cardg (ol Cundy oz o &S ol olis " liws S
& oline alal, id Lyl b Caoss e g g placiid
L 6,5 amle 5 o «Mast Camdg o Lol 4]0 092
9 Geied 0,50 IS 1) (g)loline aal) (it el
b sz e 5od 5 DDl Gline e 45 Sed lsie

WA Sl o o leds oF 690 o glad > Cublagy owiigpo dloxe

bl abal) oS a3 oo (LAS Ggm (Ko 0
ooyl 0,8l 4z g el (P=e/ 0 V) Jlolins g (i o Slos
b oo Sgae bl 3 Shos il adls (5 S

Jolime 5 Code w0 Soe by dbasly ol glie
sl o Ogags ol 81 Shae ¢y iul8l b g sl (P<</++ 1)
atle (P<+/+ 1) Jlolins 5 ciio eyl b o] ala], Lo
il oo 215 L o ptal p NP L oS 59k
o (P<+/++ V) (g lolize g e alaly 5 Slae b 55 Cons
by oo g 01,8l 0 )Slae cons anle yiol38l L aS (g jeboay
atle (P<+/+ 1) Jlolins 5 siio eyl b o] ala], Lo
iy GE8lS S8l Ll s bl il L 85 5 o
S o

P
ol QWIS bl b g (Aad sl b e 4 4y
ciligs 5 el Lis IS CaisS il Coge 45 el
Slgs Soe Jobo 5l e 9 fiden @970 9 OB,
S5 5 bt oyl b @ az g L VF] sgae o8
Jolse b i aigS opl (L) 0lcss (LS8 5
g Shyin oz | gl 5 anlo 1) gatecolo; b by
L [ﬁ] s |3 arg 5,50 (LS L mlaw i)
ooty i a5 0gd o b sdelcasods bl 4 a> g5
Jolie o)l ity Jabi comog i 5l 5 aiten o5 g
las,e 1Y Rl leass S joe pizmen aiil oo
asly Il Leasi gl 5 oo oolgls cotlagy bl
el uilacd
GBS el e o Sl ] S ozl (S (55 ]
oy c5 Gleyd (il ety (LS 0 Shes L
5 5,0 S2g (6 loline alul, lhan b jgd Cuiligs 35
Gl by antlSS S8l LS o Slee p (Jid oy
e ol 53 () Jsu) alie G2l bl 5 Shas ¢ o i
)-‘-’L' sy Ol b chegh o hiKen 5 yed Ll
else Gr 51O 0 ,8hes pr Slojl iyl Jelse
ol Jolge gmyp & QLSS 3 S I35 3T
Jelse cegise ool 51 oslinl b gyl amslsy ol
@ sl Gk 5l g ws S alulid 1) 1w il Slejls
bzl el lesla 5l 5 0590 Sl (Slawe s,
38bes b T L) g5 5 wisged yslaer 555 ol el
dolee gm)S) 9 ool (as (50w S5 903l als @ |,
SIS Gln ane o rzes W3S L)l Vo)
e | plesle Gl QLS 0 Shee sl el Jelse
(S Jelse e SRl sleail Gulul  aisged
Obesle QLSBT 0 Shes 5 )15 (29,5 Jelse o535 Jalse
s 292y s d b, 555 phjed slaizl ol


http://johe.umsha.ac.ir/article-1-317-fa.html
http://dx.doi.org/10.21859/johe.4.3.26

[ DOI: 10.21859/johe.4.3.26 ]

Downloaded from johe.umsha.ac.ir at 2:25 +0430 on Sunday July 5th 2020

Wls plomil B (e (S diged Gayb 3l IS (Soy
gyl 5o, YYIA 5 ol e 5l oo 0 PAIY a5 wisgel ;yleie
Jo Yo BV e I aile Gl aos FYIY 5 el
Lot Jlo ¥ (b glpae 5o ye AYTF (rizen il o
Olee b ) Lo ol (ol ilodg: axlge 008 o il
5 Sl 03gr lpae ly e yilady wops AYID
Notns S g 0,5 OFY Kl LIS e (g0l
Slr ) @l el ©ad o dn wo )0 OV 5k b YL
0, Sbos 1 oyl 73U K50 (Gauw .l alils of yooray oyl
bl 1 el a2l g foline g wgSme abayl, IS diles b 50
o 3 Olne 0Slae 2 eyl S8 o i gl gl
a9y herdd «Fho S sl Lol 658 55 08 (5,
Bl el 039 laT IS cainS alS 5 S L o Loy
S ancss 3l ppeke SIS s 5 il 51 Sy 45 s ags
woglbe coaS Vb (550 0 bLI) ol jo el Glojle o
5 wothe o,Sles 5 Sl Glacasdse 1,05 b oy
Oilad a8 il e cenlin Slageai I (b jeelogidse
S 8bes Suled )3 Wlgioo She (6 S peal 1y 653 5 505
S35 psbolen [Y-]ams mals | plojlo 598 6505 9
Loaiey opl 0 a8 5090 Slillas plo @bs w5
Sls glran yol> imgs slaaisl
Wby 50 BaSes,s Gble 5 Sl luls
Jodo 4 Sl o0 45 39 g (nl Slacasgazme 5l o il
Sis ol @3y sl les sl ) YIS 3,3 slacglis
Tro Ghegi slaaxly slp ojlse (ooled 039 2! 5l J2
Lol 090 3olo 5 0, Sloe doliyiww yy slp cdl> () ol oolo
Slyal g 00,5 o &l ot bl 0 Shoe a5 Sl
Eydge 5 wuil anils (Sl el G (ulo )b s )0 wilyi e
sl sy cal a5 ool cnlply sosl S0 BB 55
ceos Lol sl Ll s g wiog ar g 8 1o S o0 JoeSS

W)

S5 4

AP ol 9 Liapgh 5l edslcunsd slaadl 4 axg b
glejle cnl yo Sl @l aSol @ azgi b 5 5 (oo
A g (wrd kS o ST eSB lgiea
i 0SB L lgs e il o Sloyd 5 bl slacadlye
ailgs oo HLS IS o s ol e a8 L ol oS
oS S, g (25 SRl Sl 5o g 0 Shes S5 @
Al Cews silags 1. 50

a‘é)lﬁj N&"
g ST QSIS 5 plase oled ) abssinny

\a!

Camdy > O Lol )15 595 (5 loline alayl) (550 40
saalin (5 )loline abal; (5y30 0 b (5 Al gy o Jols
AT Lo s ollSen 5 sl ol podle [VA] s oo
OB ) (dad il 5 )5 (F03j CodS LS| (o) 2
gzl slaes il G5 L gel g ol ol Lol
ol §olad o b gy (rhae — dhnogs 43 51 45 gl o)l
Ol BN jsel 5wt sb plejle jo Jeld (LSS
CoteS s o lailiwl ael iy g0 Jawgs Waosls yloen
5 05 69lo)S eyl Gl ganar b 5 )5 (S
5 09t 5 Ol (Sad 5 5l s 8 93T sl
S5 S mhans a5 ol ylits s s 5 eolatul T gej]
G S5 oS G 5 20l o0 Lo a0 (LSS (68
G (S5 oS i g (P=+ /0 YY) LS8 Meass L
Gololize § Cutio Ko (P=+/- YY) LS )15 15 aisl
LU o (Ko 09031 sl 1 ol pogdle 315 0929
Sl g 65 (S5 CehS ke 0ped G s)lolre
a2 a5 ol oaslive g (P=+/+ ¢ F) sl Caws 4 ol 8l oyl
S oyl T agd iy (LSS ()5 (S5 CoieS
Sy 4295 e canl oY Lul) ol joaisled oo 4,205 |,
3 eolaiwl ansl atils 0 LSS Sai cpaS 4
2 O eS8 lie 5 5k (bl sleely (s slaasl
5 b 55 slooly 5 ol b lacs S pres
(Plasiinl g4 g Caons aile @Dlass lime (Job ()
ooyl oy Gl b ST g jsbas sl (g bolize 5 oo
ol Bl asslo adayly .ol oo g LQQT 5, Slos g sl yials ol 3
OLSHE dile il b g og jlobae g ot ju 0,8 b
d‘;}bj)&.ﬂ DWASA ).A.AS .)‘)3| uw]w‘ 9 A% )...er LmuT \)JS.LQL
o35 331 5 Shas (o yias] G20l L a5 565 )1 51 Sl il
ORg3 50 5 oes g uly (S ped b o slabi>e B
oy Sl BL3 | gy " (lsie b 095 (Sinads — hrogs
Oty 1y anlllas 8590 amal> ")l 50 (Jid oyl
Sy pole olSails 4y atanly 590l (slacylin e yo Jeli
9 Olgy Sedlw G 45 20,5 ()15 9 wsged Sl Bl e
6[&4} » (P<’/'&) .))L) S99 Ls‘)‘.)b.x.o A.qu‘) &M u,.:)a..w‘
oS jelaie 4y by Sl Ceodle mlaw 4y ax g5 laasdly
5 wobloze D] cul y508 gl il 5l gl
A" Glsie b i 5 o - hogt (hag 5o ol SKen
Gglas lon bz stz plpae o)Sles oyl
Ol 5l 8 YV L bL3 ) o YWWAY Jlo yo a5 " jidg o
pole olBasls yidg cow sloplin,len @l sla iy

AP 5l oF ojlols oF 090 (glad yo Cblogy (cwidgeo almo


http://johe.umsha.ac.ir/article-1-317-fa.html
http://dx.doi.org/10.21859/johe.4.3.26

[ DOI: 10.21859/johe.4.3.26 ]

Downloaded from johe.umsha.ac.ir at 2:25 +0430 on Sunday July 5th 2020

@Lojb»éﬂ».:gﬁwi&w‘

20,8 o Sloj08 5 S (g

REFERENCES

1.

10.

11.

Rice VH. Handbook of stress, coping, and health:
Implications for nursing research, theory, and practice.
California: Sage; 2012.

Schermerhorn JR. Managing organizational behavior. New
Jerssey: John Wiley & Sons; 1999.

Ahsan N, Abdullah Z, Fie DG, Alam SS. A study of job stress
on job satisfaction among university staff in Malaysia:
empirical study. Eur J Soc Sci. 2009;8(1):121-31.

Darvish H, Rezaei F. The impact of authentic leadership on
job satisfaction and team commitment. Manag Marketing.
2011;6(3):421-36.

Khalil A, Omar T, Dawood E. Perceived work-related
stressors and its relationship with the physiological and
psychological well being of nursing faculty members. J Educ
Pract. 2014;5(39):64-75.

Boamah SA, Read EA, Spence Laschinger HK. Factors
influencing new graduate nurse burnout development, job
satisfaction and patient care quality: a time-lagged study. J
Adv Nurs. 2017;73(5):1182-95. PMID: 27878844 DOI:
10.1111/jan.13215

Safaria T. The investigation of relationship between
leadership practices, role stressor, religious coping and job
insecurity with job stress among university academician in
Pahang and Jogyakarta. [Doctoral Dissertation]. Malaysia:
Universiti Malaysia Pahang; 2011.

Bahrami A, Akbari H, Mousavi SG, Hannani M, Ramezani
Y. Job stress among the nursing staff of Kashan hospitals.
Feyz J. 2011;15(4):366-73. [Persian]

Jamal M. Relationship of job stress to job performance: a
study of managers and blue-collar workers. Hum Relations.
1985;38(5):409-24. [Persian]

Jeremy WS. Stress at work: management and prevention.
Boston: Elsevier/Butterworth-Heinemann; 2005.

Kim BP, Murrmann SK, Lee G. Moderating effects of gender
and organizational level between role stress and job
satisfaction among hotel employees. Int J Hospit Manag.

WA Sl o o leds oF 690 o glad > Cublagy owiigpo dloxe

&b dileas ragh cpl all o1, Lo oS laes ol Slejo

12.

13.

14.

15.

16.

17.

18.

19.

20.

2009;28(4):612-9.

Faragher EB, Cass M, Cooper CL. The relationship between
job satisfaction and health: a meta-analysis. Occup Environ
Med. 2005;62(2):105-12. PMID: 15657192 DOI: 10.1136/
0em.2002.006734

Imani B, Karamporian A, Hamidi Y. The relationship
between quality of work life and job stress in employees the
foundation of martyrs and veterans affairs of Hamadan. J Mil
Med. 2013;15(4):253-7. [Persian]

Almasi H, Hosseini LS. Examine the impact of coping skills
training on the job performance behvarzan city. Tourist Res.
2016;1(1):92-102. [Persian]

Gorgich EA, Zare S, Ghoreishinia G, Barfroshan S,
Arbabisarjou A, Yoosefian N. Job stress and mental
health among nursing staff of educational hospitals in
South East Iran. Thrita. 2017;6(1):e45421. DOI: 10.5812/
thrita.45421

Mojoyinola J. Effects of job stress on health, personal and
work behaviour of nurses in public hospitals in lbadan
Metropolis, Nigeria. Ethno Med. 2008;2(2):143-8. DOI:
10.1080/09735070.2008.11886326

Vosoughi Niri A, Ruhollahi A, Mohmmad Hosein H. A
survey of effect of job stress on general health and job
performance on Air Traffic Controllers (ATC). Iran Occup
Health J. 2016;13(1):47-57. [Persian]

Hasanzadeh HA, Shirbeigi N, Olazadeh H. A survey of job
stress and productivity among Kurdistan gas firm’s staff. Iran
Occup Health. 2012;9(2):1-10. [Persian]

Shahraki Vahed A. Assessment of the relationship between
mental health and job stress among nurses. J Jahrom Univ
Med Sci. 2010;8(3):34-40.

Ranjbar EM, Arab M, Hadizadeh F, Asqari RA. Effect of
stress on managers'performance in different wards of
hospitals affiliated to Tehran university of medical sciences.
Toloo-E-Behdasht. 2009;8(1-2):1-10. [Persian]

Yy


http://johe.umsha.ac.ir/article-1-317-fa.html
http://dx.doi.org/10.21859/johe.4.3.26

