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IMPORTANT NOTICES AND DISCLAIMERS CONCERNING NFPA® STANDARDS

NFPA” codes, standards, recommended practices, and guides (“NFPA Standards”), of which the document
contained herein is one, are developed through a consensus standards development process approved by the
American National Standards Institute. This process brings together volunteers representing varied viewpoints
and interests to achieve consensus on fire and other safety issues. While the NFPA administers the process and
establishes rules to promote fairness in the development of consensus, it does not independently test, evaluate, or
verify the accuracy of any information or the soundness of any judgments contained in NFPA Standards.

The NFPA disclaims liability for any personal injury, property, or other damages of any nature whatsoever,
whether special, indirect, consequential or compensatory, directly or indirectly resulting from the publication, use
of, or reliance on NFPA Standards. The NFPA also makes no guaranty or warranty as to the accuracy or
completeness of any information published herein.

In issuing and making NFPA Standards available, the NFPA is not undertaking to render professional or other
services for or on behalf of any person or entity. Nor is the NFPA undertaking to perform any duty owed by any
person or entity to someone else. Anyone using this document should rely on his or her own independent
judgment or, as appropriate, seck the advice of a competent professional in determining the exercise of
reasonable care in any given circumstances.

The NFPA has no power, nor does it undertake, to police or enforce compliance with the contents of NFPA
Standards. Nor does the NFPA list, certify, test, or inspect products, designs, or installations for compliance with
this document. Any certification or other statement of compliance with the requirements of this document shall
not be attributable to the NFPA and is solely the responsibility of the certifier or maker of the statement.

REMINDER: UPDATING OF NFPA STANDARDS

Users of NFPA codes, standards, recommended practices, and guides (“NFPA Standards”) should be
aware that these documents may be superseded at any time by the issuance of a new edition, may be
amended with the issuance of Tentative Interim Amendments (TIAs), or be corrected by Errata. It is
intended that through regular revisions and amendments, participants in the NFPA standards
development process consider the then-current and available information on incidents, materials,
technologies, innovations, and methods as these develop over time and that NFPA Standards reflect
this consideration. Therefore, any previous edition of this document no longer represents the current
NFPA Standard on the subject matter addressed. NFPA encourages the use of the most current edition
of any NFPA Standard [as it may be amended by TIA(s) or Errata] to take advantage of current
experience and understanding. An official NFPA Standard at any point in time consists of the current
edition of the document, including any issued TIAs and Errata then in effect.

To determine whether an NFPA Standard has been amended through the issuance of TIAs or
corrected by Errata, visit the “Codes & Standards” section at www.nfpa.org.
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Updating of NFPA Standards

Users of NFPA codes, standards, recommended practices, and guides (“NFPA Standards”) should be aware that these
documents may be superseded at any time by the issuance of a new edition, may be amended with the issuance of Tentative
Interim Amendments (TIAs), or be corrected by Errata. It is intended that through regular revisions and amendments,
participants in the NFPA standards development process consider the then-current and available information on incidents,
materials, technologies, innovations, and methods as these develop over time and that NFPA Standards reflect this
consideration. Therefore, any previous edition of this document no longer represents the current NFPA Standard on the
subject matter addressed. NFPA encourages the use of the most current edition of any NFPA Standard [as it may be amended
by TIA(s) or Errata] to take advantage of current experience and understanding. An official NFPA Standard at any point in
time consists of the current edition of the document, including any issued TIAs and Errata then in effect.

To determine whether an NFPA Standard has been amended through the issuance of TIAs or corrected by Errata, visit the
“Codes & Standards”™ section at www.nfpa.org.

Interpretations of NFPA Standards

A statement, written or oral, that is not processed in accordance with Section 6 of the Regulations Governing the
Development of NIPA Standards shall not be considered the official position of NFPA or any of its Committees and shall not
be considered to be, nor be relied upon as, a Formal Interpretation.

Patents

The NFPA does not take any position with respect to the validity of any patent rights referenced in, related to, or asserted in
connection with an NFPA Standard. The users of NFPA Standards bear the sole responsibility for determining the validity of
any such patent rights, as well as the risk of infringement of such rights, and the NFPA disclaims liability for the infringement
of any patent resulting from the use of or reliance on NFPA Standards.

NFPA adheres to the policy of the American National Standards Institute (ANSI) regarding the inclusion of patents in
American National Standards (*the ANSI Patent Policy”), and hereby gives the following notice pursuant to that policy:

NOTICE: The user’s attention is called to the possibility that compliance with an NFPA Standard may require use of an
invention covered by patent rights. NFPA takes no position as to the validity of any such patent rights or as to whether such
patent rights constitute or include essential patent claims under the ANSI Patent Policy. If, in connection with the ANSI Patent
Policy, a patent holder has filed a statement of willingness to grant licenses under these rights on reasonable and
nondiscriminatory terms and conditions to applicants desiring to obtain such a license, copies of such filed statements can be
obtained, on request, from NFPA. For further information, contact the NFPA at the address listed below.

Law and Regulations

Users of NFPA Standards should consult applicable federal, state, and local laws and regulations. NFPA does not, by the
publication of its codes, standards, recommended practices, and guides, intend to urge action that is not in compliance with
applicable laws, and these documents may not be construed as doing so.

Copyrights

NFPA Standards are copyrighted. They are made available for a wide variety of both public and private uses. These include
both use, by reference, in laws and regulations, and use in private self-regulation, standardization, and the promotion of safe
practices and methods. By making these documents available for use and adoption by public authorities and private users, the
NFPA does not waive any rights in copyright to these documents.

Use of NFPA Standards for regulatory purposes should be accomplished through adoption by reference. The term
“adoption by reference” means the citing of title, edition, and publishing information only. Any deletions, additions, and
changes desired by the adopting authority should be noted separately in the adopting instrument. In order to assist NFPA in
following the uses made of its documents, adopting authorities are requested to notify the NFPA (Attention: Secretary,
Standards Council) in writing of such use. For technical assistance and questions concerning adoption of NFPA Standards,
contact NFPA at the address below.

For Further Information

All questions or other communications relating to NFPA Standards and all requests for information on NFPA procedures
governing its codes and standards development process, including information on the procedures for requesting Formal
Interpretations, for proposing Tentative Interim Amendments, and for proposing revisions to NFPA standards during regular
revision cycles, should be sent to NFPA headquarters, addressed to the attention of the Secretary, Standards Council, NFPA, 1
Batterymarch Park, P.O. Box 9101, Quincy, MA 02269-9101; email: stds_admin@nfpa.org.

For more information about NFPA, visit the NFPA website at www.nfpa.org. All NFPA codes and standards can be viewed at
no cost at www.nfpa.org/docinfo.
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This edition of NFPA 1000, Standard for Fire Service Professional Qualifications Accreditation and
Certification Systems, was prepared by the Technical Committee on Accreditation and Certification for
Fire Service, Public Safety, and Related Personnel to Professional Qualifications Standards and
released by the Correlating Committee on Professional Qualifications. It was issued by the Standards
Council on May 24, 2021, with an effective date of June 13, 2021, and supersedes all previous
editions.

This edition of NFPA 1000 was approved as an American National Standard on June 13, 2021.

Origin and Development of NFPA 1000

In 1990, the Professional Qualifications Correlating Committee recommended that the
Association establish a project related to fire service certification and accreditation programs. The
project was approved at the July 1990 meeting of the NFPA Standards Council. As a result of that
action, a technical committee was named to develop procedures for the accreditation of agencies
involved in certification based on the NFPA Professional Qualifications Standards and procedures for
the certification of individuals to those standards.

The Technical Committee on Accreditation and Certification to Fire Service Professional
Qualifications met for the first time in October 1991 and then met regularly during 1992 and 1993 to
develop this document. The committee reviewed materials related to accreditation and certification
programs of non-fire service organizations and, where possible, used nationally accepted
requirements from those programs as the basis for this document. The committee’s objective was to
develop requirements that could be used to evaluate accreditation and certification systems that use
NFPA Professional Qualifications Standards. The first edition of NFPA 1000 was published in 1994.

For the 2000 edition, the committee added provisions for the accreditation of nonengineering,
fire-related, academic degree-granting programs offered by institutions of higher education.

For the 2006 edition, the committee added provisions to recognize changing methodologies used
in evaluating both accreditation and certification agencies. Changes were also made to bring the
document into conformance with the Manual of Siyle for NFPA Technical Commiitee Documents.

For the 2011 edition, the committee made changes that clarified the distinction between #raining
and certification by adding a definition for the word #raining. Language was also added to strengthen
the ethical expectations of accrediting bodies. The committee also chose to use the word candidates
instead of students to ensure delineation between training, education, and certification.

The committee made several changes for the 2017 edition. The term fire and velated emergency
response personnelwas replaced with five service, public safety, and related personnel throughout the
document. Language was added to require a certifying program to ensure the safety and health of
individuals participating in the evaluation process. Requirements were added to require certifying
agencies to comply with applicable NFPA or equivalent standards adopted by the authority having
Jurisdiction and with the principles and concepts identified in the National Fallen Firefighters
Foundation's “16 Firefighter Life Safety Initiatives.” The committee also added language directing
certifying programs to develop policies that address current knowledge and skills, as well as
recertification and renewal requirements.

The 2022 edition identifies degree-granting programs and their role in the professional
qualification process. The committee’s updates clarify that programs are what are accredited and not
the entity that oversees the program. The document also includes an updated version of the overview

NFPA and National Fire Protection Association are registered trademarks of the National Fire Protection Association, Quincy, Massachusetts 02169.
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of job performance requirements, as well as examples of action verbs that can be used and potential assessment methodology
sample utilizations. The 2022 edition also states that degree-granting entities must address nondiscrimination and anti-
harassment in their established policies and practices. In addition, clarification is provided on the issue of recertification and
renewal with new definitions for those terms and additional information on certifying entities establishing policies to address
recertification and renewal.

2022 Edition



COMMITTEE PERSONNEL 1000-3

Correlating Committee on Professional Qualifications

William E. Peterson, Chair
Kissimmee, FL [M]
Rep. International Fire Service Training Association

Brian Baughman, Generac Power Systems Inc., WI [M]

Brian R. Brauer, University of [llinois Fire Service Institute, IL [E]
Rep. National Board on Fire Service Professional Qualifications

Derrick S. Clouston, North Carolina Department of Insurance, NC
[ul
Gregory S. Cross, Texas A&M Engineer Extension Service, TX [SE]
Jason Dolf, Aerial Services Inc, 1A [U]
Angus Maclean Duff, Consolidated Fire District 2, KS [U]
Richard A. Dunn, SC State Firefighters’ Association, SC [E]
Alec Feldman, Fulcrum Consultants, Ireland [SE ]

Rep. JOIFF-International Organisation for Industrial Hazard
Management
Douglas P. Forsman, Fairfield Bay Fire Department, AR [L]
Richard Galtieri, Port Of Seattle Fire Department, WA [E]

Douglas R. Goodings, St. Clair Community College, Canada [SE]
Scott M. Gorgon, IAFF, DC [L]
R. Kirk Hankins, Fire Consulting & Case Review International, Inc.,
MO [U]

Rep. International Association of Arson Investigators, Inc.
Bill Slosson, Washington State Patrol, WA [E]
Philip C. Stittleburg, La Farge Fire Department, WI [L]

Rep. National Volunteer Fire Council

Matthew Brian Thorpe, North Carolina Office of the State Fire
Marshal, NC [E]
Rep. International Fire Service Accreditation Congress

Charles “Randy” Watson, S-E-A, Ltd., GA [SE]
Michael J. Yurgec, Global Emergency Products, IL [M]

Alternates

Adam J. Goodman, S-E-A Limited, MD [SE|
(Alt. to Charles “Randy” Watson)

David W. Lewis, Odenton, MD [L]
(AlL to Philip C. Stttleburg)

Robert W. Rand, Nat'l Board On Fire Service Prof. Qualifications,
MA [E]

(Alt. to Brian R. Brauer)
Angela White, Wisconsin Technical College System, W1 [E]

(Alt. to Matthew Brian Thorpe)

Nonvoting

Stephen P. Austin, Cumberland Valley Volunteer Firemen's
Association, DE [L]
Rep. TC on Traffic Control Incident Management Professional
Qualifications
Preet Bassi, Center For Public Safety Excellence, VA [C]
Rep. TC on Fire Service Analysts and Informational Technical
Specialist
Alan W. Conkle, Ohio Association of Emergency Vehicle
Technicians (OAEVT), OH [M]
Rep. TC on Emergency Vehicle Mechanic Technicians
Professional Qualifications
John 8. Cunningham, Nova Scotia Firefighters School, Canada [U]
Rep. TC on Fire Fighter Professional Qualifications
Jay Dornseif, IIL, Priority Dispatch Corporation, UT [M]
Rep. TC on Public Safety Telecommunicator Professional
Qualifications
Richard C. Edinger, Chester, VA [SE]
Rep. TC on Hazardous Materials Response Personnel
Ronald R. Farr, Plainwell Fire Department, Ml [C]
Rep. TC on Electrical Inspection Practices
Dave E. Hanneman, Self Employed, ID [SE]
Rep. TC on Incident Management Professional Qualifications
Daniel P. Heenan, Clark County Fire Department, NV [E]
Rep. TC on Fire Investigator Professional Qualifications
Orlando P. Hernandez, Texas State Fire Marshal's Office, TX [E]
Rep. TC on Rescue Technician Professional Qualifications

Robert Fash, NFPA Staff Liaison

Ronald L. Hopkins, TRACE Fire Protection & Safety Consultant,
Ltd., KY [SE]

Rep. TC on Fire Service Instructor Professional Qualifications
Robert J. James, UL LLC, IL [RT]

Rep. TC on Building Fire and Life Safety Director Professional
Qualifications
Randy J. Krause, Port of Seattle Fire Department, WA [E]

Rep. TC on Fire Service Occupational Safety and Health
Peter J. Mulvihill, Reno, NV [SE]

Rep. TC on Fire Inspector Professional Qualifications
Randal E. Novak, Ames, IA [SE]

Rep. TC on Accreditation & Certification Professional
Qualifications
Lawrence L. Preston, Maryland Fire and Rescue Institute, MD [E]

Rep. TC on Fire Officer Professional Qualifications
Jim Stumpf, Organizational Quality Associates, 1D [SE]

Rep. TC on Wildfire Suppression Professional Qualifications
Robert D. Taylor, PRB Coal Users Group, IN [U]

Rep. TC on Industrial Fire Brigades Professional Qualifications
Nancy J. Trench, Stillwater, OK [M]

Rep. TC on Public Fire Educator Professional Qualifications
Paul Valentine, TUV SUD America Inc. /Global Risk Consultants, 1L
[M]

Rep. TC on Fire Marshal Professional Qualifications

This list vepresents the membership al the time the Commitlee was balloled on the final lext of this edition.
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back of the documenl.

NOTE: Membership on a committee shall not in and of itself constitute an endorsement of
the Assaciation or any document developed by the commirtee on which the member serves.
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Committee Scope: This Committee shall have primary responsibility for the management of
the NFPA Professional Qualifications Project and documents related to professional
qualifications for fire service, public safety, and related personnel.

2022 Edition
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This list vepresents the membership al the lime the Commillee was balloled on the final lext of this edition.
Since that time, changes in the membership may have occurred. A key lo classifications is found al the
back of the documenl.

NOTE: Membership on a committee shall notin and of itself constitute an endorsement of
the Association or any document developed by the committee on which the member serves.

Committee Scope: This Committee shall have primary responsibility for documents on (1)
procedures for fire service, public safety and related personnel certification to NFPA
Professional Fire Service Qualifications Standards or other standards adopted by the
authority having jurisdiction, and (2) procedures for accrediting national, state, provincial,
and local jurisdictions as certifving entities for NFPA Professional Fire Service Qualifications
Standards or other standards adopted by the authority having jurisdiction. The Committee
shall also have primary responsibility for documents on procedures for accrediting non-
engineering, fire-related, academic, degree-granting, programs offered by institutions of
postsecondary education.
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IMPORTANT NOTE: This NFPA document is made available for
use subject to important notices and legal disclaimers. These notices
and disclaimers appear in all publications containing this document
and may be found under the heading “Important Notices and
Disclaimers Concerning NFPA Standards.” They can also be viewed
at www.nfpa.org/disclaimers or obtained on request from NFPA.

UPDATES, ALERTS, AND FUTURE EDITIONS: New editions of
NFPA codes, standards, recommended practices, and guides (i.e.,
NFPA Standards) are released on scheduled revision cycles. This
edition may be superseded by a later one, or it may be amended
outside of its scheduled revision cycle through the issuance of Tenta-
tive Interim Amendments (TIAs). An official NFPA Standard at any
point in time consists of the current edition of the document, together
with all TIAs and Errata in effect. To verify that this document is the
current edition or to determine if it has been amended by TIAs or
Errata, please consult the National Fire Codes® Subscription Service
or the “List of NFPA Codes & Standards” at www.nfpa.org/docinfo.
In addition to TIAs and Errata, the document information pages also
include the option to sign up for alerts for individual documents and
to be involved in the development of the next edition.

NOTICE: An asterisk (*) following the number or letter
designating a paragraph indicates that explanatory material on
the paragraph can be found in Annex A,

A reference in brackets [ ] following a section or paragraph
indicates material that has been extracted from another NFPA
document. Extracted text may be edited for consistency and
style and may include the revision of internal paragraph refer-
ences and other references as appropriate. Requests for inter-
pretations or revisions of extracted text shall be sent to the
technical committee responsible for the source document.

Information on referenced and extracted publications can
be found in Chapter 2 and Annex E.

Chapter 1 Administration

1.1 Scope. This standard establishes the minimum criteria for
the following:

(1) Accrediting bodies

(2) Assessment and validation of the process used to certify
fire service, public safety, and related personnel to profes-
sional qualifications standards

(3) Nonengineering, fire-related, academic, degree-granting
programs offered by institutions of higher education

1.2 Purpose.

1.2.1 The purpose of this standard is to establish criteria and
requirements applicable to the following:

(1) Organizations providing accreditation to entities certify-
ing fire service, public safety, and related personnel and
nonengineering, firerelated, academic, degree-granting
programs offered by institutions of higher education

(2) Entities certifying fire service, public safety, and related
personnel as having met or complied with a recognized
national standard

(3) Nonengineering, fire-related, academic, degree-granting
programs offered by institutions of higher education

1.2.2 It is not the intent of this standard te conflict with the
statutory requirements of any jurisdiction.

1.3 Application.

1.3.1% Organizations that accredit certifying entities or that
certify individuals to fire service professional qualifications
standards or that accredit nonengineering, firerelated,
academic, degree-granting programs offered by institutions of
higher education shall meet the requirements of this standard.

1.3.2 Accrediting bodies shall meet the requirements of Chap-
ter 4.

1.3.3 Certifying entities shall meet the requirements of Chap-
ter b.

1.3.4 Fire-related, academic, degree-granting programs
offered by institutions of higher education shall meet the
requirements of Chapter 6.

1.3.5 Accreditation of a certifying entity shall be, at a mini-
mum, based on the process described in Section 4.2 and Chap-
ter 5.

1.3.6 Accreditation of a degree-granting program shall be, at a
minimum, based on the process described in Section 4.3 and
Chapter 6.

Chapter 2 Referenced Publications

2.1 General. The documents or portions thereof listed in this
chapter are referenced within this standard and shall be
considered part of the requirements of this document.

2.2 NFPA Publications. (Reserved)
2.3 Other Publications.

Merriam-Webster’s Collegiate Diclionary, 11th edition, Merriam-
Webster, Inc., Springfield, MA, 2003.

“16 Firefighter Life Safety Initiatives,” National Fallen Fire-
fighters Foundation, P.O. Drawer 498, Emmitsburg, MD 21727,
2004, reaffirmed 2014.

2.4 References for Extracts in Mandatory Sections.

NFPA 600, Standard on Facility Fire Brigades, 2020 edition.

Chapter 3 Definitions

3.1 General. The definitions contained in this chapter shall
apply to the terms used in this standard. Where terms are not
defined in this chapter or within another chapter, they shall be
defined using their ordinarily accepted meanings within the
context in which they are used. Merriam-Webster’s Collegiate
Dictionary, 11th edition, shall be the source for the ordinarily
accepted meaning.

3.2 NFPA Official Definitions.

3.2.1* Approved. Acceptable to the authority having jurisdic-
tion.

2022 Edition
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3.2.2% Authority Having Jurisdiction (AHJ). An organization,
office, or individual responsible for enforcing the requirements
of a code or standard, or for approving equipment, materials,
an installation, or a procedure.

3.2.3 Shall. Indicates a mandatory requirement.

3.2.4 Should. Indicates a recommendation or that which is
advised but not required.

3.2.5 Standard. An NFPA Standard, the main text of which
contains only mandatory provisions using the word “shall” to
indicate requirements and that is in a form generally suitable
for mandatory reference by another standard or code or for
adoption into law. Nonmandatory provisions are not to be
considered a part of the requirements of a standard and shall
be located in an appendix, annex, footnote, informational
note, or other means as permitted in the NFPA Manuals of
Style. When used in a generic sense, such as in the phrase
“standards development process” or “standards development
activities,” the term “standards” includes all NFPA Standards,
including Codes, Standards, Recommended Practices, and
Guides.

3.3 General Definitions.

3.3.1 Accredit. To give official authorization to or to approve
a process or procedure to recognize as conforming to specific
criteria, and to recognize an entity as maintaining standards
appropriate to the provision of its services.

3.3.2 Accrediting Body. A voluntary, nongovernmental associ-
ation that administers accrediting procedures for entities that
certify individuals to fire service professional qualifications
standards, or programs granting degrees in nonengineering
fire/emergency services-related fields.

3.3.3 Certification. An authoritative attestation; the issuance
of a document that states that an individual has demonstrated
the knowledge and skills necessary to function in a particular
fire service professional field.

3.3.4 Certifying Entity. An organization that is accredited to
award certification to individuals.

3.3.5 Degree. A formal recognition of completion of a
prescribed program of study at the postsecondary level.

3.3.6 Degree-Granting Entity. An accredited institution of
postsecondary education that is authorized to award degrees.

3.3.7 Degree-Granting Program. A systematic, usually sequen-
tial grouping of courses making up a considerable part or all of
the requirements for a degree or credential or the total educa-
tional offering of an institution.

3.3.8 Job Performance Requirement (JPR). A written state-
ment that describes a specific job task, lists the items necessary
to complete the task, and defines measurable or observable
outcomes and evaluation areas for the specific task.

3.3.9 Recertification. The process by which an individual
maintains proficiency or certifies again, prior to the expiration
of his/her certification.

3.3.10 Renewal. The process by which an individual certifies
again, after the expiration of his/her certification.

3.3.11*% Simulation. The repeatable act of carrying out a job
performance requirement in a safe environment that reprodu-

2022 Edition

ces actual job performance conditions to the fullest possible
extent.

3.3.12 Training. The process of achieving proficiency through
instruction and hands-on practice in the operation of equip-
ment and systems that are expected to be used in the perform-
ance of assigned response duties. [600, 2020]

Chapter 4 Accrediting Body Requirements

4.1 General.

4.1.1% The accrediting body shall be independent of direct
governmental control and shall have sole responsibility for the
final decision on the accreditation of a certifying entity or
degree-granting program.

4.1.2 The accrediting body shall not be a certifying entity or
the standards-making body for the standard(s) for which
accreditation or certification is being offered and shall docu-
ment policies and procedures to achieve compliance with this
requirement.

(A) Accreditation shall be conducted in an objective and inde-
pendent manner.

(B) Accrediting bodies shall avoid conflicts of interest or the
appearance of conflicts of interest.

(C) Accrediting bodies shall establish policies and procedures
to ensure that no individual, entity, or interest group exercises
inappropriate influence over the accreditation process.

4.1.3 The accrediting body shall conduct accreditation on a
multiple state/provincial/territorial, national, or international
hasis.

4.1.4* The accrediting body shall evaluate for accreditation
the certification processes for fire service, public safety, and
related personnel as requested by the certifying entity and as
defined by the following:

(1) NFPA professional qualifications standards or other NFPA
standards related to the competence of emergency
responders

(2) Other standards adopted by the authority having jurisdic-
tion for non-U.S. certifying entities

4.1.5% The accrediting body shall evaluate for accreditation
the nonengineering, firerelated, academic, degree-granting
programs offered by institutions of higher education.

4.1.6% The accrediting body shall evaluate for accreditation
entities that are empowered to operate and that confer certifi-
cation to fire service, public safety, and related personnel or
that award degrees.

4.1.7 The accrediting body shall develop and maintain public
documents that describe the accreditation process.

(A) Documents describing the accreditation process shall
include, at a minimum, the scope, evaluative criteria, and
procedures, including the following:

(1) Applications

(2)  Selfstudy

(3) Granting

(4)  Withdrawing

(5) Revoking or suspending
(6) Appealing decisions
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(7) Responding to public inquiries
(8) Term of accreditation

(B) The accrediting body shall make public a current listing of
the accreditation status of all institutions or programs with
which it is affiliated.

4.1.8 The accrediting body shall have public representation in
its evaluation, policy, and decision-making processes.

(A) The accrediting body shall include individuals who are not
educators in, or members of, the profession for which candi-
dates are being prepared and who are not in any way associated
with the institutions or programs being evaluated.

(B) Accrediting bodies shall include representation of the
users of the accreditation system.

4.1.9 The accrediting body shall have the resources necessary
to implement and maintain the accrediting process as descri-
bed in this standard.

4.2 Accreditation Process for Certifying Entities.

4.2.1 Authority. The accrediting body shall be independent of
direct governmental control and shall have sole responsibility
for the final decision on the accreditation of a certilying entity.

4.2.2 Criteria. Accrediting bodies shall utilize evaluative crite-

ria and processes that judge the following:

(1)* Appropriateness of the applicant program's mission

(2) Adequacy of resources and organization to meet its
mission

(3) Outcomes that indicate that the mission is met

(4) Reasonable assurance of the continued meeting of the
mission

4.2.3 Timing.

(A) The accrediting body shall evaluate an applicant only at
the invitation of the party responsible for the program.

(B) The accrediting body shall have the right to initiate a
review of the accreditation status of an accredited certifying
entity at any time.

4.2.4*% Term.
(A) Accreditation shall not be permanent.

(B) The accrediting body shall develop and maintain policies
regarding the term for which accreditation is granted and the
periodic re-evaluation of programs that it accredits.

4.2.5 Appeals.

(A) The accrediting body shall establish policies and proce-
dures for appealing those decisions refusing an application for
accreditation or terminating accreditation of a program.

(B) The accrediting body shall maintain the application or
accreditation status of the program until completion of the
appeal process.

4.2.6% Change in Scope. The accrediting body shall develop
and maintain policies and procedures that address changes in
the scope of certifying activities by an accredited certifying
entity.

4.2.7 Accreditation Procedures. The steps in the initial
accreditation process and subsequent re-accreditation(s) shall
consist, at a minimum, of the following:

(1) Self-analysis of the applicant's program

(2) Written report of the results of the self-analysis

(3) Review of the report by the accrediting body

(4) Site visitation by the accrediting body to examine the
applicant's certification system in relation to the criteria
for accreditation established by the accrediting body

(5) Written preliminary report to the applicant by the accred-
iting body concerning the status of the application

(6) Opportunity and a reasonable period for the applicant to
comment on the preliminary report before final action is
taken relative to the accreditation status

(7)  Final report and written decision regarding the applica-
tion and accreditation status

(A) The accrediting body shall develop, maintain, and furnish
to all applicants statements of the topics to be contained in the
self-analysis required in 4.2.7(1).

(B) The accrediting body shall develop, maintain, and furnish
to all applicants statements of the procedures to be used in the
site visitation required in 4.2.7(4).

(C) The accrediting body shall develop and maintain policies
for the selection, training, and evaluation of personnel who
conduct the site visitation required in 4.2.7(4).

4.2.8 Withdrawal of Application. The accrediting body shall
permit an applicant to withdraw an application for accredita-
tion at any time before a final decision is made on that applica-
tion.

4.3 Accreditation Process for Degree-Granting Programs.

4.3.1* Authority. The accrediting body shall be independent
of direct governmental control and shall have sole responsibil-
ity for the final decision on the accreditation of a degree-
granting program.

4.3.2 Criteria. Accrediting bodies shall utilize evaluative crite-
ria and processes that judge the following:

(1) Appropriateness of the applicant program's mission

(2) Adequacy of resources and organization to meet its
mission

(3) Outcomes that indicate that the mission is met

(4) Reasonable assurance of the continued meeting of the
mission

4.3.3 Review Status. The accrediting body shall have the right
to initiate a review of the accreditation status of an accredited
degree-granting program at any time.

4.3.4 Term.
(A) Accreditation shall not be permanent.

(B) The accrediting body shall develop and maintain policies
regarding the term for which accreditation is granted and the
periodic re-evaluation of programs that it accredits.

(C) The period of accreditation shall not be longer than the
time elapsing between general institutional accreditations.

4.3.5 Appeals.

(A) The accrediting body shall establish policies and proce-
dures for appealing those decisions that refuse an application
for accreditation or that terminate accreditation of a program.
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(B) The accrediting body shall maintain the application or
accreditation status of the program until completion of the
appeal process.

4.3.6% Change in Scope. The accrediting body shall develop
and maintain policies and procedures that address changes in
the scope of degree-granting activities by an accredited degree-
granting program.

4.3.7 Accreditation Procedures. The steps in the initial
accreditation process and subsequent re-accreditation(s) shall
consist, at a minimum, of the following:

(1)* Demonstration by the applicant's institution that it is
accredited as a postsecondary, academic, degree-granting
institution

(2)  Self-analysis of the applicant's program

(3) Written report of the results of the self-analysis

(4) Review of the report by the accrediting body

(5) Site visitation by the accrediting body to examine the
applicant’s degree-granting system in relation to the crite-
ria for accreditation established by the accrediting body

(6) Written preliminary report to the applicant by the accred-
iting body concerning the status of the application

(7) Opportunity and a reasonable period for the applicant to
comment on the preliminary report before final action is
taken relative to the accreditation status

(8) Final report and written decision regarding the applica-
tion and accreditation status

(A) The accrediting body shall develop, maintain, and furnish
to all applicants statements of the topics to be contained in the
self-analysis required in 4.3.7(2).

(B) The accrediting body shall develop, maintain, and furnish
to all applicants statements of the procedures to be used in the
site visitation required in 4.3.7(5).

(C) The accrediting body shall develop and maintain policies
for the selection, training, and evaluation of personnel who
conduct the site visitation required in 4.3.7(5).

4.3.8 Withdrawal of Application. The accrediting body shall
permit an applicant to withdraw an application for accredita-
tion at any time before a final decision is made on that applica-
tion.

Chapter 5 Certifying Entity Requirements

5.1 Administration of Programs.

5.1.1% Authority. The certifying entity that is an applicant for
accreditation shall provide documentation of its authority to
issue certification.

5.1.2 Mission and Goals. The certifying entity shall document
its mission and goals.

5.1.3 Levels. The certifying entity shall publish a listing of the
certification levels that it has adopted, including career path
and prerequisites, if any, for each level.

5.1.4 Job Performance Requirements.

(A)* The certifying entity shall utilize the job performance
requirements (JPRs) found in the applicable NFPA professio-
nal qualification standards, other NFPA standards related to
the competence of emergency responders, or JPRs in those
standards adopted by the authority having jurisdiction.
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(B) The certifying entity shall provide to applicants, on
request, a listing of the JPRs to be used in the certification
process and the prerequisites required before taking examina-
tions at the various certification levels.

5.1.5* Funding. The certifying entity shall provide evidence
of the financial capability to support its continuous operation.

(A) The certifying entity shall provide documentation to
describe the source(s) ofits funding.

(B) The certifying entity shall utilize the budgetary and audit-
ing procedures established by the authority having jurisdiction.

5.1.6 Record Keeping/Documentation.

(A) The certifying entity shall adopt policies and procedures
consistent with applicable local, state/provincial, and federal
requirements, specifying the information it will reserve or keep
confidential and the information it will release or make availa-
ble.

(B) The certifying entity shall maintain a record-keeping
system that ensures access to and preservation of certification
records.

5.1.7 Staffing.

(A) The certifying entity shall have and maintain the person-
nel resources necessary to implement and sustain the certifica-
tion system.

(B)* The certifying entity shall adopt and publish minimum
criteria for the evaluators used in its programs.

(C)* At a minimum, evaluators shall have the following skills
capabhilities:

(1) Demonstrable proficiency in the knowledge and skills for
the subject matter

(2) Familiarity with the evaluation/examination and record-
keeping processes

(D) The certifying entity shall develop and maintain a process
for the periodic evaluation of evaluators to assess degree of
skills and knowledge levels.

5.1.8 Facilities and Equipment.

(A) The certifying entity shall provide adequate space for
classroom and manipulative skills testing as required to serve its
purposes.

(B) The facilities and equipment provided shall ensure that
the health and safety of the participants is safeguarded.

5.1.9 Delegation of Authority.

(A)* An accredited entity that elects to delegate some or all of
its certifying authority to another entity shall establish written
policies regarding such delegation.

(B) The delegated certification authority shall be conducted
under the same procedures, criteria, and standards as those
used by the accredited entity.

(C) The delegated authority, as specified in 5.1.9(A) and
5.1.9(B), shall not be transferable.

(D) The accredited entity shall be responsible for the compli-
ance of the delegated authority with the criteria of the accredit-
ing body.
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(E)* The accredited entity shall not delegate its certifying
authority to another entity that has broader authority.

5.1.10*% Conflicts of Interest.

(A) Certifying entities shall establish policies and procedures
to ensure that no individual, entity, or interest group exercises
inappropriate influence over the certification system.

(B) A national standards-making body that wishes to certify
individuals to a standard it has developed shall establish an
independent mechanism to certify such individuals.

5.2 Policies and Procedures.

5.2.1% Statutory Compliance. The certifying entity shall
provide evidence of compliance with applicable statutes and
other local, state/provincial /territorial, and federal regulations
operative in its jurisdiction.

5.2.2 Nondiscrimination and Antiharassment. The certifying
entity shall have a policy in place protecting students, faculty,
and staff from harassment and discrimination.

5.2.3 Safety and Health.

(A)* The certifying entity shall ensure the safety and health of
individuals participating in the evaluation process by comply-
ing with applicable NFPA standards or equivalent standards
adopted by the authority having jurisdiction and the principles
and concepts identified in the National Fallen Firefighters
Foundation's “16 Firefighter Life Safety Initiatives.”

(B)* Personal protective clothing, apparatus, equipment, and
facilities used in the evaluation of candidates shall meet the
applicable NFPA standard(s) or equivalent standards adopted
by the authority having jurisdiction.

5.2.4 Evaluation/Testing.

(A)* The certifying entity shall establish and maintain proce-
dures for administering a standardized written and manipula-
tive skills examination, where applicable, for each level of
certification offered.

(B) Examinations and other evaluative processes shall be
administered or caused to be administered by the certifying
entity for each level of certification offered, and the certifying
entity shall document those evaluative processes utilized when
cognitive or manipulative skill examinations are not used for
certification.

(C) Examinations shall be drawn from a test bank(s) and/or
job performance skills list maintained by the certifying entity.

(D) The certifying entity shall establish an evaluation security
system that will prevent compromising of the evaluation instru-
ment(s) and the evaluation process.

(E) The certifying entity shall ensure that questions and job
skill tests used in certification examinations are reliable
discriminators.

(F) The certifying entity shall ensure that question item banks
utilized in the certification process are of sufficient size to allow
generation of muliiple written examination forms.

(G)* The certifying entity shall ensure that cognitive and
manipulative skills examinations are comprehensive with
respect to the requirements of the professional qualification
standard being tested.

(H)* The certifying entity shall have the means to evaluate
each objective or JPR in the level for which accreditation is
being sought.

(I) Examinations shall sample the various objectives or JPRs
contained in each professional qualification standard.

()* Certifying entities shall ensure that evaluators of manipu-
lative skills testing perform their evaluations in an objective
manner.

(K)* When performance in actual conditions cannot be dupli-
cated, manipulative skills shall be permitted to be performed in
a simulated environment, provided that simulation is demon-
strated to lead to the successful evaluation of the skills required
by the actual condition.

5.2.5 Historical Recognition.

(A)* The certifying entity shall document the policy and
procedures to be used toward historical recognition of prior
training conducted within its jurisdiction.

(B) Adoption of any standard or program shall not render any
individual's prior certification invalid.

5.2.6 Reciprocity.

(A) The certifying entity shall develop a policy and procedure
to be used to evaluate certification or training received in
another jurisdiction.

(B) Accredited entities shall examine the credentials of indi-
viduals from other accredited entities to determine which level
of certification, if any, is applicable.

5.2.7* Current Knowledge and Skills Recertification or
Renewal.

(A) The certifying entity shall provide documentation describ-
ing a current knowledge and skills policy or a recertification or
renewal policy.

(B) If applicable, the current knowledge and skills recertifica-

tion or renewal policy shall, at a minimum, consist of the

following:

(1) An established period of time for which a certification is
valid

(2) Procedures that address lapsed certification

(3) A continuing education, professional development, and
training process to maintain currency of knowledge and
skills

(4) Recertification or renewal requirements, criteria, proce-
dures, and administrative responsibilities if certification is
time-limited

5.2.8 Suspension, Revocation, and Denial. The -certifying
entity shall develop and maintain policies and procedures for
the suspension, revocation, and denial of certification.

5.2.9*% Appeals. The certifying entity shall document proce-
dures to resolve disputes arising from the interpretation or
application of any provision of the certification process.
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Chapter 6 Degree-Granting Program Requirements

6.1 Administration of Programs.

6.1.1 Authority. The degree-granting program that is an appli-
cant for accreditation shall provide documentation of the insti-
tution’s authority to issue degrees.

6.1.2% The degree-granting program shall have received
programmatic accreditation through an accrediting organiza-
tion.

6.1.3 Mission and Goals. The degree-granting program shall
document its mission and goals.

6.1.4% Levels. The degree-granting program shall publish a
listing of the degree levels that it offers, including the career
paths and prerequisites, if any, for each level.

6.1.5% Student-Based Outcomes. The degree-granting
program shall develop and utilize student-based outcomes in
the development and delivery of the academic program.

6.1.6% Funding. The degree-granting program shall provide
evidence of financial capability to support its continuous opera-
tion.

(A) The degree-granting program shall provide decumenta-
tion to describe the source(s) of its funding.

(B) The degree-granting program shall utilize the budgetary
and auditing procedures established by the authority having
Jjurisdiction.

6.1.7 Record-Keeping/Documentation.

(A) The degree-granting program shall adopt policies and
procedures consistent with applicable local, state/provincial/
territorial, and federal requirements, specifying the informa-

tion it will reserve or keep confidential and the information it
will release or make available.

(B) The degree-granting program shall maintain a record-

keeping system that ensures access to and preservation of

degrees awarded.
6.1.8 Staffing.

(A)* The degree-granting program shall have and maintain
the personnel resources necessary to implement and sustain
the academic program.

(B) At a minimum, faculty shall have the following skills capa-
bilities:

(1) Adequate knowledge of the subject matter
(2) Understanding of the instructional process

(C)* The degree-granting program shall develop and main-
tain a process for the periodic evaluation of faculty to assess
instructional ability and knowledge levels.

6.1.9% Faciliies and Equipment. The degree-granting
program shall provide an adequate learning environment.

6.1.10 Reserved.

6.1.11 Conflicts of Interest. The degree-granting program
shall establish policies and procedures to ensure that no indi-
vidual, program, or interest group exercises inappropriate
influence over the degree-granting process.
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6.2 Policies and Procedures.

6.2.1 Statutory Compliance. The degreegranting program
shall provide evidence of compliance with applicable statutes
and other local, state/provincial/territorial, and federal regula-
tions operative in its jurisdiction.

6.2.2 Nondiscrimination and Antiharassment. The degree-
granting program shall have a policy in place protecting
students, faculty, and staff from harassment and discrimination.

6.2.3 Safety and Health.

(A)® The degree-granting program shall ensure the safety and
health of individuals participating in the instructional /evalua-
tion process by complying with applicable NFPA standards or
equivalent standards adopted by the authority having jurisdic-
tion and the principles and concepts identified in the National
Fallen Firefighters Foundation's “16 Firefighter Life Safety
Initiatives.”

(B)* Personal protective clothing, apparatus, equipment, and
facilities used in the instruction/evaluation of candidates shall
meet the applicable NFPA standard(s) or equivalent standards
adopted by the authority having jurisdiction.

6.2.4* Evaluation and Testing. The degree-granting program
shall develop methods of evaluating student progress toward
completion of course and degree requirements.

6.2.5 Reciprocity.

(A) The degree-granting program shall develop a policy and
procedure to be used to evaluate credits received from another
institution.

(B)* Accredited programs shall examine the credentals of
individuals from other accredited programs to determine
which level of transferability, if any, is applicable.

6.2.6 Reserved.

6.2.7 Revocation and Denial. The degree-granting program
shall develop and maintain policies and procedures for the
revocation and denial of degrees.

6.2.8% Appeals. The degree-granting program shall document
procedures to resolve disputes arising from the interpretation
or application of any provision of the degree-granting process.

Annex A Explanatory Material

Annex A is not a part of the requirements of this NI'PA document but is
included for informational purposes only. This annex contains explan-
atory material, numbered to covvespond with the applicable lext para-
graphs.

A.1.3.1 Fire service organizations, as public agencies, are open
to public scrutiny and are held accountable for their actions.
There is value in being able to demonstrate that the personnel
of these agencies are certified as meeting standards of compe-
tency by an entity that has itself been evaluated by an inde-
pendent, thorough, objective, and public process and that
these personnel are approved (accredited) as meeting the
requirements of the process. Accreditation establishes account-
ability for performance by putting competency on the record
so that it can be evaluated on the record.

A.3.2.1 Approved. The National Fire Protection Association
does not approve, inspect, or certify any installations, proce-
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dures, equipment, or materials; nor does it approve or evaluate
testing laboratories. In determining the acceptability of installa-
tions, procedures, equipment, or materials, the authority
having jurisdiction may base acceptance on compliance with
NFPA or other appropriate standards. In the absence of such
standards, said authority may require evidence of proper instal-
lation, procedure, or use. The authority having jurisdiction
may also refer to the listings or labeling practices of an organi-
zation that is concerned with product evaluations and is thus in
a position to determine compliance with appropriate standards
for the current production of listed items.

A.3.2.2 Authority Having Jurisdiction (AHJ). The phrase
“authority having jurisdiction,” or its acronym AHJ, is used in
NFPA documents in a broad manner, since jurisdictions and
approval agencies vary, as do their responsibilities. Where
public safety is primary, the authority having jurisdiction may
be a federal, state, local, or other regional department or indi-
vidual such as a fire chief; fire marshal; chief of a fire preven-
tion bureau, labor department, or health department; building
official; electrical inspector; or others having statutory author-
ity. For insurance purposes, an insurance inspection depart-
ment, rating bureau, or other insurance company
representative may be the authority having jurisdiction. In
many circumstances, the property owner or his or her designa-
ted agent assumes the role of the authority having jurisdiction;
at government installations, the commanding officer or depart-
mental official may be the authority having jurisdiction.

A.3.3.11 Simulation. It is the intent of the committee that
actual tasks be performed as required by the applicable stand-
ards. For example, it is not acceptable to just explain how to
use a self-contained breathing apparatus (SCBA) in a smoke-
filled environment; the student should demonstrate the ability
to use the SCBA in the smoke-filled environment. It is further
the intent that simulation refers only to the environment in
which the task is performed (e.g., a room filled with smoke
produced by a smoke-generating device as opposed to task
demonstration in a burning building).

A.4.1.1 The accrediting body should have the ability to oper-
ate independent of political or economic influences either
within or outside the organization that sponsors the accrediting
activity. The accrediting body should neither be obligated to,
nor its decisions on particular schools or programs be reviewed
by, anv other body having political or economic goals that
could conflict with the educational goals of accreditation.

A.4.1.4 NFPA’s professional qualifications system is made up
of NFPA 1000 and the professional qualification standards and
other standards referenced in E.2.1.

The standards that comprise the system establish, in terms of
job performance requirements (JPRs), the minimum criteria
necessary to perform the specific job function. The standards
are not training outlines — they are the criteria for the evalua-
tion of an individual's ability to perform critical job functions.
In many cases this evaluation is conducted as part of a certifica-
tion process.

The committee recognizes that accrediting bodies can be
called upon to accredit certification systems from national juris-
dictions that use standards other than those of NFPA. It is the
committee's strong opinion that accrediting bodies should take
into account that the international community can, at their
discretion, establish their own standards that can make it inap-
propriate to assess them by NFPA professional qualifications

standards. It is the committee's opinion that applicant certify-
ing entities from the international community should, at the
entities' discretion, be evaluated based on such national,
provincial, or territorial standards as can exist in their own
Jurisdiction.

A.4.1.5 Determination of curricula is the province of the insti-
tution awarding the degree(s). A wide divergence is expected
and should be taken into account by the accrediting body. It is
the committee's opinion that applicant institutions should be
evaluated based on their own self-defined curricula.

Model curricula have been developed by the Fire and Emer-
gency Services Higher Education group sponsored by the
National Fire Academy. Depending on the specific mission and
graduate outcomes of a degree program, these documents can
provide useful guidance for developing new programs or modi-
fying existing ones. These documents are available to any
school regardless of nationality.

A.4.1.6 An accredited entity should do one of the following:

(1) Show evidence of a legal act, legislation, resolution, or
statute from a state, provincial, territorial, or federal
government agency authorizing that entity to certify the
professional competence of fire service personnel

(2) Show significant evidence of support for their accredita-
tion as a certifying entity from within their constituency

(3) Show evidence of the existence of a law broad enough in
scope as to encompass certifying activities of the organiza-
tion seeking accreditation

A4.2.2(1) The mission should be consistent with purposes
accepted as appropriate to the fire and emergency services and
to the recognized scope of the accrediting body.

A.4.24 The term of accreditation should be no longer than
five (5) years. This time frame is based on the revision cycle for
NFPA standards and on the time required for certifying entities
to implement changes into their programs.

A4.2.6 Such policy statements should address possible
changes in the scope of a certifying entity's activities. The
policy, at a minimum, should make provision for the certifica-
tion entity to withdraw all or some of its programs from the
accreditation system.

A4.3.1 SeeA4.l.l.

A.4.3.6 Such policy statements should address possible
changes in the scope of a degree-granting entity's activities.
The policy, at a minimum, should make provision for the
degree-granting entity to withdraw all or some of its programs
from the accreditation system.

A.4.3.7(1) Such accreditation is usually provided by a regional
accrediting organization (e.g., the North Central Association of
Schools and Colleges or the Southern Association of Colleges
and Schools).

A.5.1.1 The documentation required by this section should be
either of the following:

(1) Legislative acts, resolutions, state/provincial and federal
statutes, and administrative codes from a state/provin-
cial/territorial or national government authorizing the
entity to certify the professional competence of fire serv-
ice personnel

(2) Significant evidence of support for its accreditation as a
certifyving entity from within its constituency
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The accrediting body should verify the certifying entity's
empowerment, such as the existence of laws that designate the
organization as a certifying entity or that are broad enough in
scope to encompass certifying activities of the organization
seeking accreditation or evidence of support from state/provin-
cial fire service organizations and/or other interested or affec-
ted organizations that are served by the organization seeking
accreditation.

A5.1.4(A) See A4.1.4.

A.5.1.5 Examples of funding sources that a certifying entity
could use to support the certification process are as follows:

(1) Governmental appropriation, such as federal, state,
county, and local

(2) Fee generation, such as fees charged for the certification
process or membership in the system

(3) Public or private grants

(4) Fire service trust funds

A.5.1.7(B) This requirement should not be construed as
precluding the usage of non-fire service subject matter experts
as evaluators.

AB.L7(C) See A5.1.7(B).

A.B.1.9(A) It is not the intent of this standard to mandate the
delegation of an entity's authority.

A.5.1.9(E) It is the intent of the committee that if certifying
authority is to be delegated by an entity, it not be delegated to
organizations or entities that represent a broader geographical
base or a broader constituency than the delegating entity.

A.5.1.10 See A4.1.1.

A.5.2.1 The certifying entity should address, at a minimum,
the following:

(1) Bylaws and operational policies

(2) Compliance with state/provincial/territorial statutes,
regulations, and federal mandated standards, such as
those issued by the Occupational Safety and Health
Administration (OSHA), the Environmental Protection
Agency (EPA), and the Family Educational Right to
Privacy Act (FERPA)

(3) Equal Employment Opportunities Act

(4) Affirmative action policies

(h) Americans with Disabilities Act

(6) Age Discrimination Employment Act

A.5.2.3(A) The ceriifying entity is responsible for the safety of
those individuals who participate in the instructional/examina-
tion process. To comply with this requirement, the entity
should provide a risk management plan.

An example of an applicable NFPA standard is NFPA 1500.

The National Fallen Firefighters Foundation’s “16 Fire-
fighter Life Safety Initiatives” were developed by consensus to
reduce fire fighter deaths and injuries. (See Annex C.)

A.5.2.3(B) The protective clothing, apparatus, equipment,
and facilities used in the evaluation of candidates should be in
good repair and meet the requirements of the applicable NFPA
standards.

A.5.2.4(A) The committee recognizes that for certain levels of
certification a manipulative skills examination might not be
appropriate. However, it is the opinion of the commirttee that
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manipulative skills examinations are required for most levels of
certification.

The committee recognizes that other evaluation methodolo-
gies are becoming more common. It is the opinion of the
committee that these evaluations are a different mechanism for
evaluation.

A.5.2.4(G) Itis not the committee's intention to require thata
certification examination, whether cognitive or manipulative,
examine each and every objective or JPR of the standard or
level for which certification is being sought. The committee
believes that a randomized sample of objectives or |PRs chosen
from an exhaustive objective pool is adequate. The sampling
can be weighted to conform to the relative importance of a
particular subject area. If other evaluative methodologies are
used, such as a portfolio process, all components of the objec-
tives or JPRs should be evaluated.

A5.24(H) When appropriate, entities should adopt a portfo-
lio or other evaluative methodology that allows for the proper
assessment of job and life experience toward the successful
completion of specific objectives or JPRs.

A.5.2.4(]) Objectivity can be increased if a manipulative skills
testing checklist is used. The checklist should include each task
that should be completed to address the stated objective
success.

A5.24(K) The committee recognizes that evaluation can
involve some element of simulation. The committee's intent is
to require that evaluation be conducted in such manner that it
approximates actual job performance conditions to the fullest
possible extent. To the extent that it is not possible to duplicate
actual job performance conditions, simulation is appropriate.
See also A.3.3.11.

A5.2.5(A) Seeb5.2.4(H).

A.5.2.7 The committee recognizes the importance of formal
continuing education and training programs to ensure individ-
uals have maintained and updated the necessary skills and
knowledge for the level of qualification. Continuing education
and training programs can be developed or administered by
local, state, provincial, tribal, or federal agencies as well as
professional associations and accredited institutions of higher
education. The methods of learning would include areas of
technology, refresher training, skills practices, and knowledge
application to standards. Certifying entities should have a
policy stating whether recertification or renewal is or is not
required. Professional qualifications standards or jurisdiction
regulations or both could require recertification or renewal.

A.5.2.9 The appeal procedures should address, at a minimum,
the following:

(1) Method of notification/time period

(2) Personnel or agencies notified (e.g., appellant, fire
chiefs/departments)

(3) Response period

(4) Review process, such as hearing, communications, and so
forth

(5) TFinal ruling

(6) Final notification of ruling

A.6.1.2 An accrediting organization for programmatic accredi-

tation should be recognized by the Council for Higher Educa-
tion Accreditation (CHEA).
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A.6.1.4 The types of nonengineering, fire-related academic
programs found are at the associate, baccalaureate, and post-
graduate levels, with emphasis in areas of study such as fire
science and technology and fire administration. Besides provid-
ing information about career paths and prerequisites, addi-
tional information concerning admissions policies and
procedures, program requirements, graduation requirements,
and academic advising should be provided.

A.6.1.5 Student-based outcomes should provide the student
with an understanding of the knowledge and skill levels
acquired through the completion of the degree. Student-based
outcomes should also provide this same information to poten-
tial employers. Advisory committees, potential employers, and
national standards and competencies can be utilized in devel-
oping these outcomes. Selected outcomes can require the
successful completion of multiple courses prior to fulfillment
of such outcomes.

A.6.1.6 Examples of funding sources that a degree-granting
program could use to support the degree program(s) are as
follows:

(1) Governmental appropriation, such as federal, state,
county, and local

(2) Fee generation, such as fees charged for the degree
program or membership in the system

(3) Public or private grants

(4) Internal or external scholarship funds

(5) Fire service trust funds

A.6.1.8(A) Qualified faculty members are critical to the
success of any academic program. A combination of education
and experience is the foundation of this quality. This education
and experience should be recognized in the hiring, promotion,
and tenure of faculty members. When determining staffing
levels, the following should also be taken into consideration:

(1) Teaching loads

(2) Academic advising

(3) Student recruitment

(4) Educational and professional experience
(B) Professional certifications

(6) Research requirements

(7) Public service activities

A.6.1.8(C) A variety of mechanisms exist to evaluate faculty,
including formative and summative student evaluations, peer
evaluations, and administrative evaluations.

A.6.1.9 The learning environment will vary based on the deliv-
ery methods used in the academic program. Academic institu-
tions should take this into consideration when determining the
needs associated with traditional environments versus those of
distance learning, along with the support services found in
laboratory classes and library/reference services.

A.6.2.3(A) The degree-granting program is responsible for the
safety of those individuals who participate in the instructional /
examination process. To comply with this requirement, the
program should have a risk management plan.

An example of an applicable NFPA standard is NFPA 1500.

The National Fallen Firefighters Foundation’s “16 Fire-
fighter Life Safety Initiatives” was developed by consensus to
reduce firefighter deaths and injuries. (See Annex C.)

A.6.2.3(B) The protective clothing, apparatus, equipment,
and facilities used in the instruction/evaluation of students
should be in good repair and meet the requirements of the
applicable NFPA standards.

A.6.24 Academic programs should utilize a variety of methods
to evaluate student progress toward course and degree require-
ments, including portfolios or other evaluative methodology,
traditional examinations, assignments, projects, and research

papers.
A.6.2.5(B) See A.6.2.4.

A.6.2.8 The appeal procedures should address, at a minimum,
the following:

(1) Method of notification

(2) Time period for notification

(3) Response period

(4) Review process, including hearings, communications, and
so forth

(5) Final ruling

(6) Final notification of ruling

Annex B Explanation of the Professional Qualifications
Standards and Concepts of JPRs

This annex is not a part of the requirements of this NI'PA document
but is included for informational purposes only.

B.1 Explanation of the Professional Qualifications Standards
and Concepts of Job Performance Requirements (JPRs). The
primary benefit of establishing national professional qualifica-
tions standards is to provide both public and private sectors
with a framework of the job requirements for emergency serv-
ices personnel. Other benefits include enhancement of the
profession, individual as well as organizational growth and
development, and standardization of practices.

NFPA professional qualifications standards identify the mini-
mum job performance requirements (JPRs) for specific emer-
gency services levels and positions. The standards can be used
for training design and evaluation, certification, measuring and
critiquing on-the-job performance, defining hiring practices,
job descriptions, and setting organizational policies, proce-
dures, and goals.

Professional qualifications standards for specific jobs are
organized by major areas of responsibility defined as duties. For
example, the firefighter’s duties might include fire department
communications, fireground operations, and preparedness and
maintenance, whereas the fire and life safety educator’s duties
might include education and implementation, planning and
development, and evaluation. Duties are major functional areas
of responsibility within a specific job.

The professional qualifications standards are written as JPRs.
JPRs describe the performance required for a specific job and
are grouped according to the duties of the job. The complete
list of JPRs for each duty defines what an individual must be
able to do in order to perform and achieve that duty.
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B.2 The Parts of a JPR.

B.2.1 Critical Components. The JPR comprises three critical
components, which are as follows:

(1) Task to be performed, partial description using an action
verb (See Figure B.2.1 for examples of action verbs used in the
creation of [PRs.)

(2) Tools, equipment, or materials that are to be provided to
complete the task

(3) Evaluation parameters and performance outcomes

Table B.2.1 gives an example of the critical components of a
JPR.

B.2.1.1 The Task to Be Performed. The first component is a
concise statement of what the person is required to do. A signif-
icant aspect of that phrase is the use of an action verb, which
sets the expectation for what is to be accomplished.

B.2.1.2 Tools, Equipment, or Materials That Should Be Provi-
ded for Successful Completion of the Task. This component
ensures that all the individuals completing the task are given
the same tools, equipment, or materials when they are being
evaluated. Both the individual and the evaluator will know what

Table B.2.1 Example of a JPR

(1) Task to he
performed

(2) Tools,
equipment, or
materials

(3) Evaluation
parameters and

(1) Perform overhaul at a fire scene,

(2) given PPE, attack line, hand tools,
flashlight, and an assignment,

(3) so that structural integrity is not
compromised, all hidden fires are

should be provided in order for the individual to complete the
task.

B.2.1.3 Evaluation Parameters and Performance Outcomes.
This component defines — for both the performer and the
evaluator — how well the individual should perform each task.
The JPR guides performance toward successful completion by
identifying evaluation parameters and performance outcomes.
This portion of the JPR promotes consistency in evaluation by
reducing the variables used to gauge performance.

B.2.2 Requisite Knowledge and Skills. In addition to these
three components, a J[PR describes requisite knowledge and
skills. As the term requisite suggests, these are the necessary
knowledge and skills the individual should have prior to being
able to perform the task. Requisite knowledge and sKkills are the
foundation for task performance.

B.2.3 Examples. With the components and requisites
combined, a JPR might be similar to the two examples in
B.23.1and B.2.3.2.

B.2.3.1 Example: Firefighter I. Perform overhaul at a fire
scene, given PPE, attack line, hand tools, flashlight, and an
assignment, so that structural integrity is not compromised, all
hidden fires are discovered, fire cause evidence is preserved,
and the fire is extinguished.

(A) Requisite Knowledge. Knowledge of types of fire attack
lines and water application devices for overhaul, water applica-
tion methods for extinguishment that limit water damage,
types of tools and methods used to expose hidden fire, dangers
associated with overhaul, signs of area of origin or signs of
arson, and reasons for protection of fire scene.

(B) Requisite Skills. The ability to deploy and operate an
attack line; remove flooring, ceiling, and wall components to

performance discovered, fire cause evidence is expose void spaces without compromising structural integrity;
outcomes preserved, and the fire is apply water for maximum effectiveness; expose and extinguish
extinguished. hidden fires in walls, ceilings, and subfloor spaces; recognize
Creation and Analyze Conclude Devise Generate Predict
5 Evaluation Anrticipate Construct Diagnose Interpret Prescribe
Appraise Create Edit Judge Prevent
Assess Critiqgue Evaluate Justify Project
Compose Design Examine Reconcile Research
Conceptualize Develop Forecast Plan Summerize
Skills Bridging Adapt Change Coordinate  Integrate Relate Synthesize
Adjust Combine Differentiate  Modify Reorganize  Transform
Alter Compare Discover Negotiate Replace Translate
Arrange Compile Discriminate  Organize Revise Verify
Breakdown  Convert Formulate Rearrange Separate
Categorize  Correlate Initiaie Recommend Survey
Superior Skills Administer ~ Coach Document Facilitate Manage Render Supervise
Advise Conduct Enforce Guide Monitor Repair Support
Approve Deliver Establish Implement Proceed Report Teach
Attain Detect Estimate Impact Produce Resolve Train
Calculate Diagram Execute Lead Protect Schedule
Check Direct Express Maintain Regulate Solve
2 Basic Skills Advance Climb Dismantle  Extinguish ~ Manipulate  Overhaul Record Sketch
Application Apply Collect Display Fasten Measure Perform Remove Use
Assemble Compress Don File Move Pholograph ~ Search Utilize
Attach Compute Doff Fix Notify Practice Secure Work
Build Determine Drag Gather Obtain Prepare Select Write
Calibrate Discharge Extend Interview Operate Raise Show
Pre- Associale Display ltemize Paraphrase Respond
1 operational Begin Distinguish  Label Proceed Specify
Cite Explain List React Spot
Define Express Match Recite Start
Depict Identify Name Recognize State
Describe Inventory Qutline Reproduce  Tell
FIGURE B.2.1 Examples of Action Verbs.
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and preserve signs of area of origin and arson; and evaluate for
complete extinguishment.

B.2.3.2 Example: Fire and Life Safety Educator II. Prepare a
written budget proposal for a specific program or activity, given
budgetary guidelines, program needs, and delivery expense
projections, so that all guidelines are followed and the budget
identifies all the program needs.

(A) Requisite Knowledge. Knowledge of budgetary process;
governmental accounting procedures; federal, tribal, state, and
local laws; organizational bidding process; and organization
purchase requests.

(B) Requisite Skills. The ability to estimate project costs;
complete budget forms; requisition/purchase orders; collect,
organize, and format budgetary information; complete
program budget proposal; and complete purchase requests.

B.3 Potential Uses for JPRs.

B.3.1 Certification. JPRs can be used to establish the evalua-
tion criteria for certification at a specific job level. When used
for certification, evaluation should be based on the successful
completion of the JPRs.

The evaluator should verify the attainment of requisite
knowledge and skills prior to JPRs evaluation. Verification
could be through documentation review or testing.

The individual seeking certification should be evaluated on
the completion of the JPRs. The individual should perform the
task and be evaluated based on the evaluation parameters and
performance outcomes. This performance-based evaluation is
based on practical exercises for psychomotor skills and written
examinations for cognitive skills.

Psychomotor skills are those physical skills that can be
demonstrated or observed. Cognitive skills cannot be ohserved
but rather are evaluated on how an individual completes a task
(process-oriented) or a task’s outcome (product-oriented).

Performance evaluation requires that individuals be given
the tools, equipment, or materials listed in the JPR in order to
complete the task.

Table B.3.1 provides examples of how assessment methodol-
ogies can be utilized by a certilying body.

B.3.2 Curriculum Development and Training Design and Eval-
uation. The statements contained in this document that refer
to job performance were designed and written as JPRs.
Although a resemblance to instructional objectives might be
present, these statements should not be used in a teaching
situation until after they have been modified for instructional
use.

JPRs state the behaviors required to perform specific skills
on the job, as opposed to a learning situation. These state-
ments should be converted into instructional objectives with
behaviors, conditions, and the degree to be measured within
the educational environment.

While the differences between JPRs and instructional objec-
tives are subtle in appearance, their purposes differ. [PRs state
what is necessary to perform the job in practical and actal
experience. Instructional objectives, on the other hand, are
used to identify what students should do at the end of a train-
ing session and are stated in behavioral terms that are measura-
ble in the training environment.

By converting JPRs into instructional objectives, instructors
would be able to clarify performance expectations and avoid
confusion caused by the use of statements designed for purpo-
ses other than teaching. Instructors would also be able to add
Jurisdictional elements of performance into the learning objec-
tives as intended by the developers.

Requisite skills and knowledge could be converted into
enabling objectives, which would help to define the course
content. The course content would include each item of the
requisite knowledge and skills ensuring that the course content
supports the terminal objective.

B.3.2.1 Example: Converting a Firefighter I JPR into an
Instructional Objective. The instructional objectives are just
two of several instructional objectives that would be written to
support the terminal objective based on the JPR.

JPR: Perform overhaul at a fire scene, given PPL, attack line,
hand tools, flashlight, and an assignment, so that structural
integrity is not compromised, all hidden fires are discovered,
fire cause evidence is preserved, and the fire is extinguished.

Instructional Objective (Cognitive): The Firefighter 1 will iden-
tify and describe five safety considerations associated with struc-
tural integrity compromise during overhaul as part of a written
examination.

Instructional  Objective (Psychomaotor): The Firefighter T will
demonstrate the designed use of tools and equipment during
overhaul to locate and extinguish hidden fires without compro-
mising structural integrity.

B.3.2.2 Example: Converting a Fire and Life Safety Educator
II JPR into an Instructional Objective. This instructional
objective is just one of several instructional objectives that
could be written to support the terminal objective based on the
JPR.

JPR: Prepare a written budget proposal for a specific
program or activity, given budgetary guidelines, program
needs, and delivery expense projections, so that all guidelines
are followed and the budget identifies all program needs.

Instructional Objective (Cognitive): The Fire and Life Safety
Educator II will list and describe the bidding process for the
purchase of a published program using budgetary guidelines,
program needs, and the guidelines established by local organi-
zational procedures as part of a written examination.

Instructional Objective (Psychomotor): The Fire and Life
Safety Educator II will lead in the purchase of a specific fire
and life safety educational program by following the bidding
process to completion, using local organizational guidelines,
including budgetary procedures, program needs, and delivery
expense projections.

B.4 Other Uses for JPRs. While the professional qualifica-
tions standards are used to establish minimum JPRs for qualifi-
cation, they have been recognized as guides for the
development of training and certification programs, as well as a
number of other potential uses. These areas might include the
following:

(1)  Employee Evaluation/Performance Critiquing. The professio-
nal qualifications standards can be used as a guide by
both the supervisor and the employee during an evalua-
tion. The JPRs for a specific job define tasks that are
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Table B.3.1 Assessment Methodology Sample Utilization

Assessment of...

How Assessed?

How Scored?

Methodology is Likely...

Knowledge/facts

Action verb examples: identify,
define, list, cite, state, choose,
name

A written test in which the
candidate is required to
provide specific answers
to specific questions
related to the JPRs

Examples: multiple choice,
sequencing, true/false,
fill-in-the-blank

Responses are scored in
relation to the answer that
has been determined to be
correct.

Cognitive

A manipulative skill in real time

Action verb examples: climb, build,
perform, raise, haul, don

A skills test to evaluate a
candidate’s ability to
perform physical tasks in
real time

Examples: donning SCBA,
raising ladders, tying
rescue knots

The directly observed
performance with the
correct performance
outcome of the skill is
normally indicated as part
of the yes/no or pass/fail
scoring checklist.

Psychomotor (skills)

A cognitive skill that cannot be A work product created by Scoring rubric for expected Product
directly observed; the the candidate usually responses evaluating how a
application of knowledge to outside of the classroom candidate completes the
yield a product setting task outcome after

submission.

Action verh examples: develop, Examples: creating a budget,  Used to differentiate
create, write report, proposal, lesson consistently between

plan, incident action plan different degrees of
candidate performance.

A mental activity to perform a Candidate performs the Scoring rubric with Process
cognitive skill in real time that activity in the presence of questions and expected
cannot be directly observed the evaluator; the verbal responses.

verbalization of mental
thought
“First, I..., then I...,” etc.
Action verb examples: inspect, Examples: performing an Used to differentiate
investigate inspection, conducting consistently between
an investigation different degrees of
candidate performance.
Documentation of the Alist of acceptable This portfolio is evaluated Portfolio

candidate’s experience,
training, and education against
all JPRs

Action verb examples: attend,
participate, testity

documents or items for
each and every JPR

Examples: coursework at
training or college,
participation in a certain
number of investigations,
testifying at court

using criteria that have
been identified by the
agency.

essential to perform on the job, as well as the evaluation

(3)  Lmployee Development.

The professional qualifications

criteria to measure completion of the tasks.

(2)  Establishing Hiring Criteria. The professional qualifications
standards can be helpful in a number of ways to further
the establishment of hiring criteria. The authority having
jurisdiction (AHJ) could simply require certification at a
specific job level — for example, Firefighter 1. The JPRs
could also be used as the basis for pre-employment
screening to establish essential minimal tasks and the
related evaluation criteria. An added benefit is that indi-
viduals interested in employment can work toward the
minimal hiring criteria at local colleges.

2022 Edition

(4)

standards can be practical for both the employee and the
employer in developing a plan for the employee’s growth
within the organization. The JPRs and the associated
requisite knowledge and skills can be used as a guide to
determine the additional training and education
required for the employee to master the job or profes-
sion.

Succession Planning. Succession planning addresses the
efficient placement of individuals into jobs in response to
current needs and anticipated future needs. A career
development path can be established for targeted
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employees to prepare them for growth within the organi-
zation. The JPRs and requisite knowledge and skills could
then be used to develop an educational path to aid in the
employee’s advancement within the organization or
profession.

(5) Establishing Organizational Policies, Procedures, and Goals.
The professional qualifications standards can be func-
tional for incorporating policies, procedures, and goals
into the organization or agency.
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Annex C National Fallen Firefighters Foundation (NFFF)

This annex is not a part of the requirements of this NI'PA document
but is included for informational purposes only.

C.1 “16 Firefighter Life Safety Initiatives.” In 2004, the NFFF
held an unprecedented gathering of the fire service leadership
when more than 200 individuals assembled in Tampa, Florida
to focus on the troubling question of how to prevent line-of-
duty deaths and injuries. Every year approximately 100 fire
fighters lose their lives in the line of duty in the United States
— about one every 80 hours. Every identifiable segment of the
fire service was represented and participated in the summit.

The first Firefighter Life Safety Summit marked a significant
milestone, because it not only gathered all segments of the fire
service behind a common goal, but it also developed the “16
Firefighter Life Safety Initiatives.” The summit attendees
agreed that the “16 Firefighter Life Safety Initiatives” serve as a
blueprint to reduce line-of-duty deaths and injuries. In 2014, a
second Life Safety Summit was held and more than 300 fire
service leaders gathered. At the second Firefighter Life Safety
Summit, the “16 Firefighter Life Safety Initiatives”™ were reaf-
firmed as being relevant to reduce line of duty deaths and
injuries.

C.2 NFFF's “16 Firelighter Life Safety Initiatives.”

(1) Define and advocate the need for a cultural change
within the fire service relating to safety; incorporating
leadership, management, supervision, accountability
and personal responsibility.

(2) Enhance the personal and organizational accountability
for health and safety throughout the fire service.

(3) TFocus greater attention on the integration of risk
management with incident management at all levels,
including strategic, tactical, and planning responsibili-
ties.

(4) All fire fighters must be empowered to stop unsafe prac-
tices.

(5) Develop and implement national standards for training,
qualifications, and certification (including regular recer-
tification) that are equally applicable to all fire fighters
based on the duties they are expected to perform.

(6) Develop and implement national medical and physical
fitness standards that are equally applicable to all fire
fighters, based on the duties they are expected to
perform.

(7) Create a national research agenda and data collection
system that relates to the initiatives.

(8) Utdlize available technology wherever it can produce
higher levels of health and safety.

(9) Thoroughly investigate all fire fighter fatalities, injuries,
and near misses.

(10) Grant programs should support the implementation of
safe practices and/or mandate safe practices as an eligi-
bility requirement.
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(11) National standards for emergency response policies and
procedures should be developed and championed.

(12) National protocols for response to violent incidents
should be developed and championed.

(13) Fire fighters and their families must have access to coun-
seling and psychological support.

(14) Public education must receive more resources and be
championed as a critical fire and life safety program.

(15) Advocacy must be strengthened for the enforcement of
codes and the installation of home fire sprinklers.

(16) Safety must be a primary consideration in the design of
apparatus and equipment.

Annex D Accreditation and the Fire Service

This annex is not a part of the requivemenis of this NFPA document
but is included for informational purposes only.

D.1 Purpose. The purpose of this annex is to provide an over-
view of the concept of accreditation for institutions and/or
programs. The outline covers a brief description of the activity
and the process. The outcomes of accreditation are intended
to ensure quality for the learner, the educational institution or
program, and, ultimately, the public. Accreditation by a recog-
nized accrediting body serves as a significant indicator that an
institution and/or program is meeting established standards
and stated objectives.

D.2 Role and Value of Accreditation.

D.2.1 Accreditation is a status granted to an educational insti-
tution or a program that has been found to meet or exceed
stated criteria of educational quality. For the most part, accredi-
tation is sought by institutions and programs and is conferred
by nongovernmental bodies.

D.2.2 Accreditation has two fundamental purposes: to ensure
the quality of the institution or program and to assist in the
improvement of the institution or program. Accreditation,
which applies to institutions or programs, is to be distinguished
from certification, which applies to individuals.

D.2.3 The bodies conducting institutional accreditation are
national or regional in scope and comprise the institutions that
have achieved and maintained accreditation. A specialized
body conducting accreditation of a program preparing
students for a profession or occupation is often associated with
professional associations in the field.

D.2.4 Both institutional and specialized bodies conduct the
accreditation process using a common pattern. The pattern
requires integral selfstudy of the institution or program
followed by an on-site visit by an evaluation team and a subse-
quent review and decision by a central governing group.
Within this general pattern, the various accrediting bodies have
developed a variety of individual procedures adapted to their
own circumstances. Attention is being given to education
outcomes as a basis for evaluation.

D.24.1 A recognized accrediting body can be regarded as
qualified to conduct evaluations of institutions and/or
programs seeking accreditation, and accreditation by such
bodies should be recognized and accepted. Institutional or
specialized accreditation cannot, however, guarantee the qual-
ity of individual graduates or of individual courses within an
institution or program, but it can give reasonable assurance of
the context and quality of the education offered.
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D.2.4.2 An institutional accrediting body considers the charac-
teristics of whole institutions. For this reason, an institutional
accrediting body gives attention not only to the educational
offerings of the institutions it accredits but also to other institu-
tional characteristics such as the student personnel services,
financial conditions, and administrative strength.

D.2.4.3 Accreditation by an institutional accrediting body
signifies to the general public that an institution has demon-
strated the following:

(1) It has appropriate purposes.

(2) Tt has the resources needed to accomplish its purposes.
(3) Itis accomplishing its purposes.

(4) Itwill continue to accomplish its purposes.

D.2.4.4 Institutional improvement is encouraged by an
accrediting body by requiring that the accredited institution
conduct periodic self-evaluations to identify the areas in which
the institution does well, to determine the areas in which
improvement is needed, and to develop plans to address
needed improvements. While the granting of accreditation
indicates an acceptable level of quality, an institution, however
excellent, is capable of improvement, which must come from
its own clear identification and understanding of its strengths
and weaknesses.

D.2.4.5 Improvement is also encouraged by the accrediting
body through its publications and through the advice and
counsel provided by the visiting team, which is comprised of
experienced educators ofiten drawn from accredited
institutions.

D.2.4.6 The focus of an institutional accrediting body on an
institution as a total operating unit provides assurance that the
general characteristics of the institution have been examined
and found to be satisfactory. Institutional accreditation,
concerned with evaluating the institution as a whole, does not
seek to deal with any particular program in great detail,
although programs are reviewed as a part of the consideration
of the entire institution. There are institutions offering a single
program (free-standing schools) that might seek institutional
and /or specialized accreditation.

D.2.5 In fulfilling its two purposes, quality assurance and insti-
tutional and program improvement, accreditation provides
service of value to several constituencies.

D.2.5.1 To the public, the values of accreditation include the
following:

(1) Assurance of external evaluation of the institution or
program and a finding that there is conformity to general
expectations in postsecondary education or the professio-
nal field

(2) Identification of institutions and programs that have
undertaken explicit activities directed toward improving
the quality of the institution and its professional
programs and are carrying them out with success

(3) Improvement in the professional services available to the
public, as accredited programs modify their requirements
to reflect changes in current knowledge and practices
accepted in the field

(4) Decreased need for intervention by public agencies in the
operations of educational institutions, because their insti-
tutions, through accreditation, are providing for the
maintenance and enhancement of educational quality
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D.2.5.2 To the learners, accreditation provides the following:

(1) Assurance that the educational activities of an accredited
institution or program have been found to be satisfactory
and therefore meet the needs of students

(2) Assistance in the transfer of credit or certification
between institutions or in the admission of students to
advanced programs through the general acceptance of
credits among accredited institutions where the perform-
ance of the student has been satisfactory and the credits
to be wansferred are appropriate to the receiving
institution

D.2.5.3 To the institution, accreditation provides the follow-

ing:

(1) Stumulus for self-evaluation and self-directed institutional
and program improvement

(2) Strengthening of institutional and program self-
evaluation by the review and counsel provided through
the accrediting body

(3) Application of criteria of accrediting bodies, which helps
guard against external encroachments harmful to institu-
tional or program quality by providing benchmarks inde-
pendent of forces that might impinge on individual
institutions

(4) Enhancement of the reputation of an accredited institu-
tion or program because of public regard for accredita-
tion

(5) Criteria for eligibility for certain government aid
programs

(6) Indicator of institutional and/or program quality, often
considered desirable by private foundations

D.2.5.4 Accreditation contributes to the unity of the profes-
sion by bringing together practitioners, teachers, and learners
in an activity directed at improving preparation and professio-
nal practice.

Annex E Informational References

E.1 Referenced Publications. The documents or portions
thereof listed in this annex are referenced within the informa-
tional sections of this standard and are not part of the require-
ments of this document unless also listed in Chapter 2 for
other reasons.

E.1.1 NFPA Publications. National Fire Protection Associa-
tion, 1 Batterymarch Park, Quincy, MA 02169-7471.

NFPA 1001, Standard for Fire Fighter Professional Qualifications,
2019 edition.

NFPA 1035, Standard on Fire and Life Safety Educator, Public
Information Officer; Youth Firesetter Intervention Specialist, and Youth
Fiveseiter  Program.  Manager  Professional  Qualifications, 2015
edition.

NFPA 1500™, Standard on Fire Department Occupational Safety,
Health, and Wellness Program, 2021 edition.

E.1.2 Other Publications.

“16 Firefighter Life Safety Initiatives,” National Fallen Fire-
fighters Foundation, P.O. Drawer 498, Emmitsburg, MD, 2004,
reaffirmed 2014. www.everyonegoeshome.org/16-initiatives /.

Annett, ]., and N. E. Stanton, Task Analysis. London and New
York: Taylor and Francis, 2000.

Brannick, M. T., and E. L. Levine, job Analysis: Methods,
Research, and Applications for Human Resowrce Management in the
New Millennium. Thousand Oaks, CA: Sage Publications, 2002.

Dubois, D. D., Competency-Based Performance Improvement: A
Strategy for Organizational Change. Amherst, MA: HRD Press,
1999.

Fine, S. A, and S. I. Cronshaw, Functional Job Analysis: A Foun-
dation for Human Resowrces Management (Applied Psychology Series).
Mahwah, NJ: Lawrence Erlbaum Associates, 1999.

Gupta, K., C. M. Sleezer (editor), and D. F. Russ-Iift (editor),
A Practical Guide to Needs Assessment. San Francisco: Jossey-Bass/
Pfeiffer, 2007.

Hartley, D. E., Job Analysis at the Speed of Reality. Amherst, MA:
HRD Press, 1999.

Hodell, C., ISD from the Ground Up: A No-Nonsense Approach (o
Instructional Design, 3rd edition. Alexandria, VA: American Soci-
ety for Training & Development, 2011.

Jonassen, D. H., M. Tessmer, and W. H. Hannum, Task Analy-
sis Methods for Instructional Design. Mahwah, NJ: Lawrence
Erlbaum Associates, 1999,

McArdle, G., Conducting a Needs Analysis (Fifty-Minute Book).
Boston: Crisp Learning, 1998,

McCain, D. V., Creating Training Courses (When You're Not a
Trainer). Alexandria, VA: American Society for Training &
Development, 1999.

Phillips, J. J., In Action: Performance Analysis and Consulting.
Alexandria, VA: American Society for Training & Development,

2000.

Phillips, J. J., and E. F. Holton 111, In Action: Conducting Needs
Assessment. Alexandria, VA: American Sociely for Training & Devel-
opment, 1995,

Robinson, D. G., and J. C. Robinson (editors), Moving from
Training to Performance: A Practical Guidebook. Alexandria, VA:
American Society for Training & Development; San Francisco:
Berett-Koehler, 1998.

Schippmann, |. 8., Strategic Job Modeling: Working at the Core of
Integrated Human Resowrces. Mahwah, NJ: Lawrence Erlbaum
Associates, 1999,

Shepherd, A., Hierarchical Task Analysis. London and New
York: Taylor and Francis, 2000.

Zemke, R., and T. Kramlinger, Figuring Things Out: A Trainer’s
Guide to Needs and Task Analysis. New York: Perseus Books, 1993,

E.2 Informational References. The following documents or
portions thereof are listed here as informational resources
only. They are not a part of the requirements of this document.

E.2.1 NFPA Publications. National Fire Protection Associa-
tion, 1 Batterymarch Park, Quincy, MA 02169-7471.

NFPA 101%, Life Safety Codé, 2021 edition.

NFPA 470, Hazardous Materials Standards for Responders, 2022
edition.

NFPA 1001, Standard for Five Fighter Professional Qualifications,
2019 edition.

2022 Edition
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NFPA 1002, Standard for Five Apparatus Driver/Operator Profes-
sional Qualifications, 2017 edition.

NFPA 1003, Standard for Airport Five Fighter Professional Qualifi-
cations, 2019 edition.

NFPA 1006, Standard for Technical Rescue Personnel Professional
Qualifications, 2021 edition.

NFPA 1021, Standard for Five Officer Professional Qualifications,
2020 edition.

NFPA 1031, Standard for Professional Qualifications for IFive
Inspector and Plan Examiner, 2014 edition.

NFPA 1033, Standard for Professional Qualifications for ire Inves-
tigator, 2022 edition.

NFPA 1035, Standard on Fire and Life Safety Educator, Public
Information Officer; Youth Firesetter Intervention Specialist, and Youth
Fivesetter  Program  Manager  Professional ~ Qualifications, 2015
edition.

NFPA 1041, Standard for Fire and Emergency Services Instructor
Professional Qualifications, 2019 edition.

2022 Edition

NFPA 1071, Standard for Emergency Vehicle Technician Professio-
nal Qualifications, 2020 edition.

NFPA 1081, Standard for Facility Fire Brigade Member Professional
Qualifications, 2018 edition.

NFPA 1140, Standard for Wildland Fire Protection, 2022 edition.

NFPA 1225, Standards for Emergency Services Communications,
2022 edition.

NFPA 1500™, Standard on Fire Department Occupational Safety,
Healih, and Wellness Program, 2021 edition.

NFPA 1521, Standard for Fire Department Safety Officer Professio-
nal Qualifications, 2020 edition.

E.2.2 Other Publications.

FESHE National Model Curriculum, NFA, available from the
USFA/NFA Higher Education web page. http://usla.fema.gov/
training/nfa/higher_ed/

E.3 References for Extracts in Informational Sections.
(Reserved)



INDEX 1000-23

Index

Copyright © 2021 National Fire Protection Association. All Rights Reserved.

The copyright in this index is separate and distinct from the copyright in the document that it indexes. The licensing provi-
sions set forth for the document are not applicable to this index. This index may not be reproduced in whole or in part by any

means without the express written permission of NFPA.

-A-
Accredit
Definition, 3.3.1
Accreditation and the Fire Service, Annex D
Purpose, D.1
Role and Value of Accreditation, D.2
Accrediting Body
Definition, 5.5.2
Accrediting Body Requirements, Chap. 4
Accreditation Process for Certifying Entities, 4.2
Accreditation Procedures, 4.2.7
Appeals, 4.2.5
Authority, 4.2.1
Change in Scope, 4.2.6, A.4.2.6
Criteria, 4.2.2
Term, 4.2.4, A4.24
Timing, 4.2.3
Withdrawal of Application, 4.2.8
Accreditation Process for Degree-Granting Programs, 4.3
Accreditation Procedures, 4.3.7
Appeals, 4.3.5
Authority, 4.3.1, A.4.3.1
Change in Scope, 4.3.6, A.4.3.6
Criteria, 4.3.2
Review Status, 4.5.3
Term, 4.3.4
Withdrawal of Application, 4.3.8
General, 4.1
Administration, Chap. 1
Application, 1.3
Purpose, 1.2
Scope, 1.1
Approved
Definition, 3.2.1, A.3.2.1
Authority Having Jurisdiction (AHJ)
Definition, 3.2.2, A.3.2.2

o
Certification
Definition, 3.3.3
Certifying Entity
Definition, 3.5.4
Certifying Entity Requirements, Chap. b
Administration of Programs, 5.1
Authority, 5.1.1, A.5.1.1
Conflicts of Interest, 5.1.10, A.5.1.10
Delegation of Authority, 5.1.9
Facilities and Equipment, 5.1.8
Funding, 5.1.5, A.5.1.5

Job Performance Requirements, 5.1.4

Levels, 5.1.3
Mission and Goals, 5.1.2
Record Keeping'/Documen[alion, 51.6
Staffing, 5.1.7
Policies and Procedures, 5.2
Appeals, 5.2.9, A5.2.9

Current Knowledge and Skills Recertification or
Renewal, 5.2.7, A.5.2.7

Evaluation/Testing, 5.2.4

Historical Recognition, 5.2.5
Nondiscrimination and Antiharassment, 5.2.2
Reciprocity, 5.2.6

Safety and Health, 5.2.3

Statutory Compliance, 5.2.1, A.5.2.1
Suspension, Revocation, and Denial, 5.2.8

D-
Definitions, Chap. 3
Degree
Definition, 3.3.5
Degree-Granting Entity
Definition, 3.3.6
Degree-Granting Program
Definition, 3.3.7
Degree-Granting Program Requirements, Chap. 6
Administration of Programs, 6.1
Authority, 6.1.1
Conflicts of Interest, 6.1.11
Facilities and Equipment, 6.1.9, A.6.1.9
Funding, 6.1.6, A.6.1.6
Levels, 6.1.4, A.6.1.4
Mission and Goals, 6.1.5
Record-Keeping/Documentation, 6.1.7
Staffing, 6.1.8
Student-Based Outcomes, 6.1.5, A.6.1.5
Policies and Procedures, 6.2
Appeals, 6.2.8, A.6.2.8
Evaluation and Testing, 6.2.4, A.6.2.4
Nondiscrimination and Antiharassment, 6.2.2
Reciprocity, 6.2.5
Revocation and Denial, 6.2.7
Safety and Health, 6.2.3
Statutory Compliance, 6.2.1

E-
Explanation of the Professional Qualifications Standards and
Concepts of JPRs, Annex B
Bibliography, B.5
Explanation of the Professional Qualifications Standards and

Concepts of Job Performance Requirements
(JPRs), B.1

2022 Edition



1000-24 FIRE SERVICE PROFESSIONAL QUALIFICATIONS ACCREDITATION AND CERTIFICATION SYSTEMS

Other Uses for JPRs, B.4
Potential Uses for JPRs, B.3
Certification, B.3.1
Curriculum Development and Training Design and
Evaluation, B.5.2
Example: Converting a Fire and Life Safety Educator I1
JPR into an Instructional Objective, B.3.2.2

Example: Converting a Firefighter I JPR into an
Instructional Objective, B.3.2.1

The Parts of a JPR, B.2
Critical Components, B.2.1

Evaluation Parameters and Performance
Ourtcomes, B.2.1.3

The Task to Be Performed, B.2.1.1
Tools, Equipment, or Materials That Should Be Provided
for Successful Completion of the
Task, B.2.1.2
Examples, B.2.3
Example: Fire and Life Safety Educator I1, B.2.3.2
Requisite Knowledge, B.2.3.2(A)
Requisite Skills, B.2.3.2(B)
Example: Firefighter I, B.2.3.1
Requisite Knowledge, B.2.3.1(A)
Requisite Skills, B.2.3.1(B)
Requisite Knowledge and Skills, B.2.2
Explanatory Material, Annex A

I1-

Informational References, Annex E

J-
Job Performance Requirement (JPR)
Definition, 3.3.8

2022 Edition

-N-
National Fallen Firefighters Foundation (NFFF), Annex C
NFFF's “16 Firefighter Life Safety Initiatives.”, C.2
“16 Firefighter Life Safety Initatives.”, C.1

R
Recertification
Definition, 3.3.9
Referenced Publications, Chap. 2
Renewal
Definition, 3.3.10

Shall

Definition, 3.2.3
Should

Definition, 5.2.4
Simulation

Definition, 3.3.11, A.3.3.11
Standard

Definition, 3.2.5

T
Training
Definition, 3.3.12



	NFPA 1000_001
	NFPA 1000_002
	NFPA 1000_003
	NFPA 1000_004
	NFPA 1000_005
	NFPA 1000_006
	NFPA 1000_007
	NFPA 1000_008
	NFPA 1000_009
	NFPA 1000_010
	NFPA 1000_011
	NFPA 1000_012
	NFPA 1000_013
	NFPA 1000_014
	NFPA 1000_015
	NFPA 1000_016
	NFPA 1000_017
	NFPA 1000_018
	NFPA 1000_019
	NFPA 1000_020
	NFPA 1000_021
	NFPA 1000_022
	NFPA 1000_023
	NFPA 1000_024
	NFPA 1000_025
	NFPA 1000_026
	NFPA 1000_027

