


IMPORTANT NOTICES AND DISClAIMERS CONCERNING NFPA ® STANDARDS 

NFPA® codes, standards, recommended practices, and guides ("NFPA Standards"), of which the document 
contained herein is one, are developed through a consensus standards development process approved by the 
American National Standards Institute. This process brings together volunteers representing varied viewpoints 
and interests to achieve consensus on fire and other safety issues. While the NFPA administers the process and 
establishes rules to promote fairness in the development of consensus, it docs not independently test, evaluate, or 
verify the accuracy of any information or the soundness of any judgments contained in NFPA Standards. 

The NFPA disclaims liability for any personal injury, property, or other damages of any nature whatsoever, 
whe ther special, indirect, consequential or compensatory, directly or indirectly resulting from the publication, use 
of, or reliance on NFPA Standards. T he NFPA also makes no guaranty or warranty as to the accuracy or 
completeness of any information published herein. 

In issuing and making NFPA Standards available, the NFPA is not undertaking to render professional or other 
services for or on behalf of any person or entity. Nor is the NFPA undertaking to perform any duty owed by any 
person or entity to someone e lse. Anyone using th is document should rely on his or her own independent 
judgment or, as appropriate, seck the advice of a competent professional in determining the exercise of 
reasonable care in any given circumstances. 

T he NFPA has no power, nor does it undertake, to police or enforce compliance with the contents ofNFPA 
Standards. Nor docs the NFPA list, ce rtify, test, or inspect products, designs, or installations for compliance with 
this docum ent. Any certification or other statement of compliance with the requirements of this docume n t shall 
not be attribmable to the NFPA and is solely the responsib ility of the certifier or maker of the stateme n t. 

REMINDER: UPDATING OF NFPA STANDARDS 

Users of NFPA codes, standards, recommended practices, and guides ("NFPA Standards") should be 
aware that these documents may be supe rseded at any time by the issuance of a new edition, may be 
amended with the issuance of Tentative Interim Amendments (TIAs), or be corrected by Errata. It is 
intended that through regular revisions and amendments, participants in the NFPA standards 
development process consider the then-current and available information on incidents, materials, 
technologies, innovations, and methods as these develop over time and that NFPA Standards reflect 
this consideration. T herefore , any previous edition of this document no longer represents the current 
NFPA Standard on the subject matter addressed. NFPA encourages the use of the most current edition 
of any NFPA Standard [as it may be amended by TIA(s) or Errata] to take advantage of curre nt 
experie nce and understanding. An official NFPA Standard at any point in time consists of the current 
edition of the document, including any issued TIAs and Errata then in effect. 

To determine whether an NFPA Standard has been amended through the issuance ofTIAs or 
corrected by Errata, visit the "Codes & Standards" section at www.nfpa.org. 
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Patents 

The NFPA does not take any position with respect to the validity of any patent rights referenced in, related to, or asserted in 
connection with an NFPA Standard. The uset·s of NFPA Standards bear the sole responsibility for detennining the validity of 
any such patent rights, as well a5 the risk of infringement of such rights, and the NFPA disclaims Liabili ty for the infringement 
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Law and Regulations 
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This edition of NFPA 1000, Standard joT Fi1-e Service Professional Qualifications AcCTeditation and 
Ce1·tijication Systems, was prepared by the Technical Committee on Accreditation and Certification for 
Fire Service, Public Safety, and Related Personnel to Professional Qualifications Standards and 
,-eleased by the Con-elating Committee on Pmfessional Qualifications. It was issued by the Standards 
Council on May 24,2021, with an effective date of june 13,2021, and supersedes a ll previous 
editions. 

This edition ofNFPA 1000 was approved as an American National Standard on june 13,2021. 

Origin and Development of NFPA 1000 

In 1990, the Professional Qualifications Correlating Committee recommended that the 
Association establish a project related to fire service certification and accreditation programs. The 
project was approved at the july 1990 meeting of the NFPA Standards Cow1cil. As a result of that 
action, a technical committee wa~ named to develop procedures for the accreditation of agencies 
involved in certification based on the NFPA Professional Qualifications Standards and procedures fot
the certification of individuals to those standards. 

The Technical Committee on Accreditation and Certification to Fire Service Professional 
Qualifications met for the first time in October 1991 and then met regularly during 1992 and 1993 to 
develop this document. The committee reviewed materials related to accreditation and certification 
programs of non-fire service organizations and, where possible, used nationally accepted 
requirements from those programs a~ the basis for this document. The committee's objective was to 
develop requirements that could be used to evaluate accreditation and certification systems that use 
NFPA Professional Qualifications Standards. The first edition ofNFPA 1000 was published in 1994. 

For the 2000 edition, the committee added provisions for the accreditation of nonengineering, 
fire-related, academic degree-granting programs offered by institutions of higher education. 

For the 2006 edition, the committee added provisions to recognize changing methodologies used 
in evaluating both accreditation and certification agencies. Changes were also made to bring the 
document into conformance with the Manual of Style for NFPA 1echnical Committee Documents. 

For the 2011 edition, the committee made changes that clarified the distinction bet\veen tmining 
and ce1·tijication by adding a definition for the word tmining. Language was also added to strengthen 
the eth ical expectations of accrediting bodies. The committee also chose to use the word candidates 
instead of students to ensure delineation between training, education, and certification. 

The committee made several changes for the 2017 edition. The term fire and 1·elated emeTgency 
1-esponse personnel was replaced with fi1-e service, public safety, and 1·elated personnel throughout the 
document. Language was added to require a certifying program to ensure the safety and health of 
individuals participating in the evaluation process. Requirements were added to require certifying 
agencies to comply with applicable NFPA or equivalent standards adopted by the authority having 
jurisdiction and with the principles and concepts identified in the National Fallen Firefighters 
Foundation's "16 Firefighter Life Safety Initiatives." The committee al~o added language directing 
certifYing programs to develop policies that address current knowledge and skills, as well as 
recertification and renewal requirements. 

The 2022 edition identifies degree-granting programs and their role in the professional 
qualification process. The committee's updates clarify that programs are what are accredited and not 
the entity that oversees the program. The document also includes an updated version of the overview 
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of j ob performance requirements, as well as examples of action verbs that can be used and potential assessment methodology 
sample utilizations. T he 2022 edition also states that degree-granting entities must address nondiscrimination and anti
harassment in their established policies and practices. In addition, clarification is provided on the issue of recertification and 
renewal with new definitions for those terms and additional information on certifYing entities establishing policies to address 
recertification and renewal. 
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Committee Scope: This Committee shall have primary responsibility for the management of 
the NFPA Professional Qualifications Project and documentS related to professional 
qualifications for fire sen~ce, public safety, and related personnel. 
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NOTE: Me mbership on a committee shall not in and of itself constiwte an e ndorseme n t of 
d1e Association or any document developed by the committee on which the me mbe r se1ves. 

Committee Scope: This Committee shall have primary responsibility for documents on ( l ) 
proced ures for fire service, public safety and related personnel certification to NFPA 
Professional Fire Service Qualifications Standards or od1er standards adopted by me 
authority having jurisdiction, a nd (2) procedures for accrediting na tional , state, provincial, 
and local jurisdictions as certifying entities for NFPA Professional Fire Service Qualifications 
Standards or other standards adopted by the aumority ha\~ngjurisdiction. The Committee 
shall also have primary responsibili ty for documen ts on procedures for accrediting non
e nginee ring, fire-related, academic, degree-granting, programs offered by institutions of 
post-secondary education. 
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NFPA 1000 
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Fire Service Professional Qualifications 
Accreditation and Certification Systems 

2022 Edition 

IMPORTANT NOTE: This NFPA document is made available for 
use subject to important notires and legal disclaimers. These notices 
and disclaimers appear in all publications conta·ining this document 
and may be found under the heading "Importmlt Notices and 
Disclaimers Concerning NFPA Standards." They can also be viewed 
at www.n.JPa.org/ disclaimers or obtained on request from NFPA. 

UPDATES, ALERTS, AND FUTURE EDITIONS: New editions of 
NFPA codes, standards, recommended practices, and guides (i.e., 
NFPA Standards) are released on scheduled revision cycles. This 
edition may be superseded by a later one, or it may be amended 
outside of its scheduled revision cycle through the issuance of Tenta
tive Interim Amendments (TIAs). An official NFPA Standard at any 
point in time consists of the current edition of the document, together 
with all TIAs and Errata in effect. To verifY that this dQcument is the 
current edition or to determine if it has been amended by TIAs or 
Errata, please consult the National Fire Codes® Subscription Servire 
or the "List of NFPA Codes & Standards" at www. nfpa.org/ docinfo. 
In addition to TIAs and Errata, the document information pages also 
include the option to sign up for alerts for individual documents and 
to be involved in the development of the next edition. 

NOTICE: An asterisk (*) following the number 01· letter 
designating a paragraph indicates d1at explanatory material on 
the paragraph can be found in Annex A. 

A reference in brackets r l following a section or paragraph 
indicates material mat has been exu·acted from anomer NFPA 
document. Extracted text may be edited for consistency and 
style and may include the revision of internal paragraph refer
ences and oilier references as appropriate. Requests for inter
pretations or revisions of extracted text shall be sent to the 
technical committee responsible for the source document. 

Information on referenced and extracted publications can 
be found in Chapter 2 and Annex E. 

Chapter 1 Administration 

1.1 Scope. This standard establishes the minimum cri teria for 
m e following: 

(1) Accrediting bodies 
(2) Assessmen t and validation of the process used to certifY 

fire service, public safety, and related personnel to profes
sional qualifications standards 

(3) Nonengineering, fire-related, academic, degree-granting 
programs offered by institutions of higher edu cation 

1.2 Pwpose. 

1.2.1 The purpose of this standard is to establish criteria and 
requirements applicable to me following: 

(1) Organizations providing accreditation to entities certify
ing fire service, public safety, and related personnel and 
nonengineering, fire-t·elated, acade mic, degree-granting 
programs offered by institutions of higher edu cation 

(2) Entities certifying fire service, public safety, and related 
personnel as having met o t· complied wim a recognized 
national standard 

(3) Nonengineering, fire-rela ted, academic, degree-granting 
programs offered by insti tutions of higher education 

1.2.2 It is not the intent of t his standard to conflict wi th me 
stanttory requirements of any jurisdiction. 

1.3 Application. 

1.3.1 * Organizations m at accredit certifYing enttttes or that 
certifY individuals to fire service professional qualifications 
standards or that accredit nonengineering, fire-re lated, 
academic, degree-granting program s offered by institutions of 
higher education sha ll meet the requiremen ts of this standard. 

1.3.2 Accrediting bodies shall meet the t·equirements of Chap
ter 4. 

1.3.3 Certifying entities shall meet the requirements of Chap
ter 5. 

1.3.4 Fire-related, acad emic, degree-granting programs 
offered by instinttions of higher education shall meet the 
requirements of Chapter 6. 

1.3.5 Accreditation of a certifYing en tity shall be , at a mini
mum, based on me process described in Section 4.2 and Cha p
ter 5. 

1.3.6 Accreditation of a degree-granting program shall b e, at a 
minimum, based on me process described in Section 4.3 and 
Chapter 6. 

Chapter 2 Referenced Publications 

2.1 General. The documents or portions lliereof listed in mis 
chapter are referenced within this standard and shall be 
considered part of the requirements of this document. 

2.2 NFPA Publications. (Reserved) 

2.3 Other Publications. 

Men"iam-Webste1·'s Collegiate Dictionary, 11th edition, Men·iam
Webster, Inc ., Springfield, MA, 2003. 

"16 Firefighter Life Safety Initiatives," National Fallen Fire
fighters Foundation, P.O. Drawer 498, Emmitsburg, MD 21727, 
2004, reaffirmed 2014. 

2.4 References for Extracts in Mandatory Sections. 

NFPA 600, Standm·d on Facility Fire B1"igades, 2020 edition. 

Chapter 3 Definitions 

3.1 General. The defin itions contained in t his chapte r shall 
apply to the terms used in this standard. '<\There terms are not 
defined in this chapter or within anomer chapter, they shall be 
defined using t heir ordinarily accepted mean ings wid1in me 
context in which mey a re used. Me1-riam-Webster's Collegiate 
Dictionmy, 11 d1 edition, shall be me source fot· me ordinarily 
accepted meaning. 

3.2 NFPA Official Definitions. 

3.2.1 * Approved. Acceptable to me aulliority having jmisdic
tion. 

2022 Edition 
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3.2.2* Authority Having Jurisdiction (AHJ). An organization, 
office, or individual r-esponsible for enf<:n-cing the requir-ements 
of a code or standard, or for approving equipment, materials, 
an installation, or a procedure. 

3.2.3 Shall. Indicates a mandatory requirement. 

3.2.4 Should. Indicates a recommendation or that which is 
advised but not required. 

3.2.5 Standard. An NFPA Standard, the main text of which 
contains only mandatory provisions using the word "shall" to 
indicate requirements and that is in a form generally suitable 
for mandatory reference by another standard or code or for 
adoption into law. Nonmandatory provisions are not to be 
considered a part of the requirements of a standard and shall 
be located in an appendix, annex, footnote, informational 
note, or other means as permitted in the NFPA Manuals of 
Style. Vllhen used in a generic sense, such as in the phrase 
"standards development pr-ocess" or- "standards development 
activities," the term "standards" includes all NFPA Standards, 
including Codes, Standards, Recommended Practices, and 
Guides. 

3.3 General Definitions. 

3.3.1 Accredit. To give official authorization to or to approve 
a process or procedure to r-ecognize as conforming to specific 
criteria, and to recognize an entity as maintaining standards 
appropriate to the provision of its services. 

3.3.2 Accrediting Body. A voluntary, nongovernmental associ
ation that administers accrediting procedures for entities that 
certify individuals to fire service professional qualifi cations 
standards, or programs granting degrees in nonengineering 
fire/ emergency services-re lated fields. 

3.3.3 Certification. An authoritative attestation; the issuance 
of a document that states that an individual has demonstrated 
the knowledge and skills necessary to function in a particular 
fire service professional field. 

3.3.4 Certifying Entity. An 01-ganization that is accr-edited to 
award certification to individuals. 

3.3.5 Degree. A formal recognition of completion of a 
prescribed pr-ogram of smdy at the postsecondary level. 

3.3.6 Degree-Granting Entity. An accredited institution of 
postsecondary education that is authorized to award degrees. 

3.3.7 Degree-Granting Program. A systematic, usually sequen
tial grouping of courses making up a considerable part or all of 
the requirements for a degree or credential or the total educa
tional offering of an institution. 

3.3.8 Job Performance Requirement (JPR). A written state
ment that describes a specific job task, list5 the items necessary 
to complete the ta~k, and defines measurable 01- observable 
outcomes and evaluation areas for the specific task. 

3.3.9 Recertification. The process by which an individual 
maintains proficiency or certifies again, prior to the expiration 
of his/ her certification. 

3.3.10 Renewal. The process by which an individual certifies 
again, after the expiration of his/ her certification. 

3.3.ll * Simulation. The repeatable act of carrying out a job 
performance requirement in a safe environment that reprodu-
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ces actual job performance conditions to the fullest possible 
extent. 

3.3.12 Training. The process of achieving proficiency through 
instruction and hands-on practice in the operation of equip
ment and systems that are expected to be used in the perform
ance of assigned response duties. (600, 2020] 

Chapter 4 Accrediting Body Requirements 

4.1 General. 

4.1.1 * The accrediting body shall be independent of direct 
governmental conu-ol and shall have sole responsibiJity for the 
final decision on the accreditation of a certifYing entity or 
degree-granting pr-ogram. 

4.1.2 The accrediting body shall not be a certifYing entity or 
the standards-making body for the standard(s) for wh ich 
aco-editation or certification is being offer-ed and shall docu
ment policies and procedures to achieve compliance with this 
requirement. 

(A) Accreditation shall be conducted in an objective and inde
pendent manner. 

(B) Accrediting bodies shall avoid conflicts of interest or the 
appearance of conflicts of interest. 

(C) Accrediting bodies shall establish policies and procedures 
to ensure that no individual, entity, or interest group exercises 
inappropriate influence over- the accreditation pr-ocess. 

4.1.3 The accrediting body shall conduct accreditation on a 
multiple state/provincial/territo rial, national, or international 
basis. 

4.1.4* The accrediting body shall evaluate for accreditation 
the certification processes for fire service, public safety, and 
related personnel as requested by d1e certifying entity and as 
defined by the follo\'ling: 

(1) NFPA professional qualifications standards or other NFPA 
standards related to the competence of emergency 
responders 

(2) Other standards adopted by d1e authority having jurisdic-
tion for non-U.S . certifying entities 

4.1.5* The accrediting body shall evaluate for accreditation 
the nonengineering, fir-e-related, academic, degree-granting 
programs offered by institutions of higher education. 

4.1.6* The accrediting body shall evaluate for accreditation 
entities that are empowered to operate and that confer certifi
cation to fire service, public safety, and related personnel or 
that a\vard degrees. 

4.1.7 The accrediting body shall develop and maintain public 
documents that describe the accreditation process. 

(A) Documents describing the accreditation process shall 
include, at a minimum, the scope, evaluative criteria, and 
procedures, including the follm'ling: 

(1) Applications 
(2) Self-study 
(3) Granting 
(4) Withdrawing 
(5) Revoking or suspending 
(6) Appealing decisions 
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(7) Responding to public inquiries 
(8) Term of accreditation 

(B) The accrediting body shall make public a current listing of 
the accreditation status of all instinttions or programs with 
which it is affiliated. 

4.1.8 The accrediting body shall have public representation in 
its evaluation, policy, and decision-making processes. 

(A) The accrediting body shall include individuals who are not 
educators in, or members of, the profession for which candi
dates are being prepared and who are not in any way associated 
with the institutions N programs being evaluated. 

(B) Accrediting bodies shal l include representation of the 
users of the accreditation system. 

4.1.9 The accrediting body shall have the resources necessary 
to implement and maintain the accrediting process as descri
bed in this standard. 

4.2 Accreditation Process for Certifying Entities. 

4.2.1 Authority. The accrediting body shall be independent of 
direct govern mental control and shall have sole responsibility 
for the final decision on the accreditation of a certifying entity. 

4.2.2 Criteria. Accrediting bodies shall utilize evaluative crite
ria and processes that judge the following: 

(1)* Appropriateness ofd1e applicant program's mission 
(2) Adequacy of resources and organization to meet its 

mission 
(3) Outcomes that indicate that the mission is met 
(4) Reasonable assurance of d1e continued meeting of the 

mission 

4.2.3 Timing. 

(A) The accrediting b ody shall evaluate an applicant only at 
the invitation of the party responsible for the pmgram. 

(B) T he accrediting body shall have the right to m1t1ate a 
review of the accreditation status of an accredited certifying 
entity at any time. 

4.2.4* Term. 

(A) Accreditation shall not be permanent. 

(B) The accrediting body shall develop and maintain policies 
regarding the term for which accreditation is granted and the 
periodic re-evaluation of programs that it accredits. 

4.2.5 Appeals. 

(A) The accrediting body shall establish policies and proce
dures for appealing those decisions refusing an application for 
accreditation ot- terminating accreditation of a program. 

(B) The accrediting body shall maintain the application or 
accreditation status of the program until completion of the 
appeal process. 

4.2.6* Change in Scope. The accrediting body shall develop 
and maintain policies and procedures that address changes in 
the scope of certifying activities by an accredited certifying 
entity. 

4.2.7 Accreditation Procedures. The steps in the initial 
accreditation process and subsequent re-accreditation(s) shall 
consist, at a minimum, of the following: 

(1) Self-analysis of the applicant's program 
(2) Written repon of the results of the self~analysis 
(3) Review of the repon by the accrediting body 
(4) Site visitation by the accrediting body to examine the 

applicant's certification system in relation to the criteria 
for accreditation established by the accrediting body 

(5) Vhitten preliminary repon to the applicant by the accred
iting body concerning the status of the application 

(6) Opportunity and a reasonable period for d1e applicant to 
comment on the preliminary repon before final action is 
taken t·elative to the accreditation status 

(7) Final report and written decision regarding the applica
tion and accreditation stants 

(A) T he accrediting body shall develop, maintain , and fmnish 
to all applicants statements of the topics to be contained in the 
self~analysis required in 4.2 .7(1) . 

(B) The accrediting body shall develop, maintain , and furnish 
to all applicants statements of the procedures to be used in the 
site visitation required in 4.2.7(4) . 

(C) The accrediting body shall develop and maintain policies 
for the selection, u-aining, and evaluation of personnel who 
conduct the site visitation required in 4.2.7(4) . 

4.2.8 Withdrawal of Application. The accrediting body shall 
permit an applicant to withdraw an application for accredita
tion at any time before a final decision is made on that applica
tion. 

4.3 Accreditation Process for Degree-Granting Programs. 

4.3.1 * Authority. The accrediting body shall be independent 
of direct governmental control and shaJI have sole responsibil
ity for the final decision on the accreditation of a degree
granting program. 

4.3.2 Criteria. Accrediting bodies shall utilize evalua tive crite
ria and processes that judge the following: 

(1) Appropriateness of the applicant program's mission 
(2) Adequacy of resources and organization to meet its 

miSSIOn 
(3) Outcomes that indicate that the mission is met 
(4) Reasonable assurance of the continued meeting of the 

miSSIOn 

4.3.3 Review Status. The accrediting body shall have the t·ight 
to initiate a review of the accreditation status of an accredited 
degree-granting program at any time. 

4.3.4 Term. 

(A) Accreditation shall not be permanent. 

(B) The accrediting body shall develop and mai ntain policies 
regarding the term for which accreditation is granted and the 
periodic re-evaluation of programs that it accredits. 

(C) The period of accreditation s hall not be longer than the 
time elapsing betw·een general instinttional accreditations. 

4.3.5 Appeals. 

(A) The accrediting body sha ll establish p olicies and proce
dures fot- appealing th ose decisions that refuse an application 
for accreditation or that terminate accreditation of a program. 
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(B) The accrediting body shall maintain the application or 
accreditation status of the pmgt·am until completion of the 
appeal process. 

4.3.6* Change in Scope. The accrediting body shall develop 
and maintain policies and procedures that address changes in 
the scope of degree-granting activities by an accredited degree
granting program. 

4.3.7 Accreditation Procedures. The steps in the initial 
accreditation process and subsequent re-accreditation(s) shall 
consist, at a minimum, of the following: 

(1 r' Demonstration by the applicant's institution that it is 
accredited as a postsecondary, academic, degree-granting 
institution 

(2) Self-analysis of the applicant's program 
(3) Written report of the results of the self-analysis 
( 4) Review of the report by the accrediting body 
(5) Site visitation by the accrediting body to examine the 

applicant's degree-granting system in relation to the crite
ria for accreditation established by the accrediting body 

(6) Written preliminary report to the applicant by the accred-
iting body concerning the status of the application 

(7) Opportunity and a reasonable period fot- the applicant to 
comment on the preliminary report before final action is 
taken relative to the accreditation status 

(8) Final report and written decision regarding the applica
tion and accreditation status 

(A) The accrediting body shall develop, maintain, and furnish 
to all applicants statements of the topics to be contained in the 
self~analysis required in 4.3.7 (2). 

(B) The accrediting body shall develop, maintain, and furnish 
to all applicants statements of the procedures to be used in the 
site visitation required in 4.3.7 (5) . 

(C) The accrediting body shall develop and maintain policies 
fot· the selection, training, and evaluation of personnel who 
conduct the site visitation required in 4.3.7(5) . 

4.3.8 Withdrawal of Application. The accrediting body shall 
permit an applicant to withdraw an application for accredita
tion at any time before a final decision is made on that applica
tion . 

Chapter 5 Certifying Entily Requirements 

5.1 Administration of Programs. 

5.1.1* Authority. The certifying entity that is an applicant for 
accreditation shall provide documentation of its authority to 
issue certification. 

5.1.2 Mission and Goals. The certifying entity shall document 
its mission and goals. 

5 .1.3 Levels. The certifying entity shall publish a listing of the 
certification leve ls that it has adopted, including career path 
and prerequisites, if any, for each level. 

5.1.4 Job Performance Requirements. 

(A)* The certifying entity shall utilize the job performance 
requirement~ (JPRs) found in the applicable NFPA professio
nal qualification standards, other NFPA standards related to 
the competence of emergency responders, or JPRs in those 
standards adopted by the authority having jurisdiction. 
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(B) The certifying entity shal l provide to applicants, on 
request, a listing of the JPRs to be used in the certification 
process and the prerequisites required before taking examina
tions at the various certification levels. 

5. 1.5* Funding. The certifying e ntity shall provide evidence 
of the financial capabi lity to support its continuous operation. 

(A) The certifying entity shall provide documentation to 
describe the source(s) of its funding. 

(B) The certifying entity shall utilize the budgetary and audit
ing procedures established by the authority havingjurisdiction. 

5.1.6 Record Keeping/ Documentation. 

(A) The certifying entity shall adopt policies and procedures 
consistent with applicable local, state/ provincial, and federal 
requit·ements, specifying the information it will reserve or keep 
confidential and the information it will release or make availa
ble . 

(B) The certifying entity shall maintain a record-keeping 
system that ensures access to and preservation of certification 
records. 

5.1.7 Staffing. 

(A) The certifying entity shall have and maintain the person
nel resources necessary to implement and sustain the certifica
tion system. 

(B)* The certifying entity shall adopt and publish minimum 
criteria for the evaluators used in its programs. 

(C)* At a minimum, evaluatot·s shall have the fo llowing skills 
capabilities: 

(1) Demonstrable proficiency in the knowledge and skills fot
the subject matter 

(2) Familiarity with the evaluation / examination and record-
keeping processes 

(D) The certifying entity shall develop and maintain a process 
for the periodic evaluation of evaluators to assess degree of 
skills and knowledge levels . 

5.1.8 Facilities and Equipment. 

(A) The certifying entity shall provide adequate space for 
classroom and manipulative skills testing as t·equired to serve its 
purposes. 

(B) The facilities and equipment provided shall ensure that 
the health and safety of the participants is safeguarded. 

5.1.9 Delegation of Authoricy. 

(A)* An accredited entity that elects to delegate some or all of 
its certifying authority to another entity shall establish written 
policies regarding such delegation. 

(B) The delegated certification authority shall be conducted 
under the same procedures, criteria, and standards as those 
used by the accredited entity. 

(C) The delegated authority, as specified in 5.1.9(A) and 
5.1.9(B), shall not be transferable. 

(D) The accredited entity shall be responsible for the compli
ance of the delegated authority with the criteria ofthe accredit
ing body. 
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(E)* The accredited entity shall not delegate its certifying 
authot·ity to anothet· entity that has bwader authot·ity. 

5.1.1 0* Conflicts oflnterest. 

(A) CertifYing entities shall establish policies and procedures 
to ensure that no individual, entity, or interest gwup exercises 
inappropriate influence over the certification system. 

(B) A national standards-making body that wishes to certify 
individuals to a standard it has developed shall establish an 
independent mechanism to certify such individuals. 

5.2 Policies and Procedures. 

5.2.1* Statutory Compliance. The certifying entity shall 
provide evidence of compliance with applicable statures and 
other local, state/provincial/ territorial, and federal regulations 
operative in its jurisdiction. 

5 .2.2 Nondiscrimination and Antiharassment. The certifying 
entity shall have a policy in place protecting sntdents, faculty, 
and staff from harassment and discrimination. 

5.2.3 Safety and Health. 

(A)* The certifying entity shall ensure the safety and health of 
individuals participating in the evaluation process by comply
ing with appl icable NFPA standards or equivalent standards 
adopted by the authority having jurisdiction and the principles 
and concepts identified in the National Fallen Firefighters 
Foundation 's "16 Firefighter Life Safety Initiatives." 

(B)* Personal protective clothing, apparants, equipment, and 
facilities used in the evaluation of candidates shall meet the 
applicable NFPA standard(s) or equivalent standards adopted 
by the authority havingj urisdiction. 

5.2.4 Evaluation/ Testing. 

(A)* T he certifying entity shall establish and maintain proce
dures for administering a standardized written and manipula
tive skills examination, where applicable, for each level of 
certification offered. 

(B) Examinations and other evaluative processes shall be 
administered or caused to b e administered by the certifying 
entity for each level of certification offered, and the certifying 
entity shall document those evaluative processes utilized when 
cognitive ot· manipulative skill examinations are not used for 
certification. 

(C) Examinations shall be drawn from a test bank(s) and/or 
job performance skills list maintained by the certifying entity. 

(D) The certifYing entity shall establish an evaluation security 
system that will prevent compromising of the evaluation instru
ment(s) and the evaluation process. 

(E) T he certifYing entity shall ensure that questions and job 
skill tests used in certification examinations are reliable 
discriminators. 

(F) The certifying entity shall ensure that question item banks 
utilized in the certification process are of suffic ient size to allow 
generation of multiple written examination forms. 

(G)* T he ce rtifying entity shall ensure that cognitive and 
manipulative skills examinations are comprehensive with 
1·espect to the requirements of the professional qualification 
standard being tested. 

(H)* T he certifying entity shall have the means to evaluate 
each objective ot· JPR in the level for which accreditation is 
being sought. 

(I) Examinations shall sample the variou s objectives or JPRs 
contained in each professional qualification standard. 

(J)* Certifying entities shall ensure that evaluators of manipu
lative skills testing pedorm the ir evaluations in an objective 
tnanner. 

(K)* 'When performance in actual conditions cannot be dupli
cated, manipulative skills shall be permitted to be performed in 
a simulated en vironment, provided that simulation is demon
sn-ared to lead to the su ccessful evaluation of the ski lls required 
by the actual condition. 

5.2.5 Historical Recognition. 

(A)* The certifying entity shall document the policy and 
procedures to be used toward h istorical recognition of prior 
training conducted within its jw·isdiction. 

(B) Adoption of any standard or program sha ll not render any 
individual's prior certi.fication invalid . 

5.2.6 Reciprocity. 

(A) The certifying entity shall d evelop a policy and procedure 
to be used to evaluate certi ficat ion or train ing received in 
another jurisdiction. 

(B) Accredited entities shall examine the credentia ls of indi
viduals from oth er accredited entities to determine which level 
of certification, if any, is applicable . 

5.2. 7* Current Knowledge and Skills Recertification or 
Renewal. 

(A) The certifYing entity shall provide documentation descrilr 
ing a current knowledge and skills policy or a recertification or 
renewal policy. 

(B) If applicable, t he cmTen t knowledge and skills recertifica
tion or renewal policy shall , at a minimum, consist of the 
following: 

(1) An established period of time for which a certification is 
valid 

(2) Procedures that address lapsed certification 
(3) A con tinuing education, professional development, and 

training process to maintain currency of knowledge and 
ski lls 

( 4) Re certification or re newal requirements, criteria, proce
dures, and administrative responsibilities if certification is 
time-limited 

5.2.8 Suspension, Revocation, and Denial. The certifying 
entity shal l develop and maintain policies and procedures for 
the suspension, t·evocatio n , and denial of certifi cation. 

5.2.9* Appeals. The certifYing en tity shall document proce
dures to resolve d isputes arising from the interpretation or 
application of any provision of the ce rtifi cation process. 
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Chapter 6 Degree-Granting Program Requirements 

6.1 Administration of Programs. 

6.1.1 Authority. The degree-granting program that is an appli
cant for accreditation shall provide documentation of the insti
tution's authority to issue degrees. 

6.1.2'~ The degree-granting program shall have received 
programmatic accreditation through an accrediting organiza
tion . 

6.1.3 Mission and Goals. The degree-granting program shall 
document its mission and goals. 

6.1.4* Levels. The degree-granting program shall publish a 
listing of the degree levels that it offers, including the career 
paths and prerequisites, if any, for each level. 

6.1.5* Student-Based Outcomes. The degree-granting 
program shall develop and utilize student-based outcomes in 
the development and delivery of the academic program. 

6.1.6* Funding. T he degree-granting program shall provide 
evidence of finan cial capability to support its continuous opera
tion . 

(A) The degree-granting program shall provide documenta
tion to describe the source(s) of it~ funding. 

(B) The degree-granting program shall utilize the budgetary 
and auditing procedures established by the authority having 
jurisdiction . 

6.1. 7 Record-Keeping/ Documentation. 

(A) The degree-granting program shall adopt policies and 
procedures consistent with applicable local, state/provincial/ 
te tTitorial, and federal requit-ements, specifying the informa
tion it will reserve or keep confidential and the information it 
will release or make available. 

(B) The degt-ee-granting program shall maintain a record
keeping system that ensures access to and preservation of 
degrees awarded. 

6.1.8 Staffing. 

(A)* T he degree-granting program sha ll have and maintain 
the personnel resources necessary to implement and sustain 
the academic program. 

(B) At a minimum, facul ty shall have the following skills capa
bilities: 

( 1) Adequate knowledge of the subject matter 
(2) U ndersta.nding of the instructional process 

(C)* The degree-granting program shall develop and main
tain a process for the pe riodic evaluation of faculty to assess 
instructional ability and knowledge levels. 

6.1.9* Facilities and Equipment. The degree-granting 
program shall provide an adequate learning environment. 

6.1.10 Reserved. 

6.I.ll Conflicts of Interest. The degree-granting program 
shall establish policies and procedures to ensure that n o ind i
vidual, program, or interest group exercises inappropriate 
influence over the degt·ee-gra.nting process. 
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6.2 Policies and Procedures. 

6. 2.1 Statutory Compliance. The degree-gt-anting progt-am 
shall provide evidence of compliance with applicable stannes 
and other local, state/provincial/territorial, and federal regula
tions operative in its jurisdiction. 

6.2.2 Nondiscrimination and Antiharassment. The degree
granting program shall have a policy in place protecting 
students, faculty, and staff from harassment and d iscrimina ti on. 

6.2.3 Safety and H ealth. 

(A)* The degree-granting program shall ensure the safety and 
health of individuals participating in the instructional/evalua
tion process by complying with applicable NFPA standards or 
equivalent standards adopted by the authority having jurisdic
tion and the principles and concepts identified in the National 
Fallen Firefighters Foundation's "16 Firefighter Life Safety 
Initiatives." 

(B)* Pet-sonal protective clothing, appararus, equ ipment, and 
fac ili ties used in the insu-uction/evalua tion of candi dates shall 
meet the a pplicable NFPA standard (s) or equivalent standards 
adopted by the authority havi.ngjurisdiction. 

6.2.4* Evaluation and Testing. The degree-granting program 
shall develop methods of evaluating student progress toward 
completion of course and degree requiremen ts. 

6.2.5 Reciprocity. 

(A) The degree-granting program sh all develop a policy and 
procedtu-e to be used to evaluate credits received from another 
institution . 

(B)* Accredited programs shal l examine the credentials of 
individuals from other accredited prognuns to determine 
which leve l of transferabili ty, if any, is applicable . 

6.2.6 Rese rved. 

6.2.7 Revocation and Denial. The degree-granting program 
shall develop and maintain policies and procedures for the 
revocation and denial of degrees. 

6.2.8* Appeals. The degt-ee-granting program shall document 
procedures to resolve disputes arising from the in terpretation 
or application of any provision of the degree-granting process. 

Annex A Explanatory Material 

Annex A is not a part of the requirements of this NFPA document but is 
included jr;r informational pu1jJoses only. This annex contains explan
atory material, numben!d to correspond with the applicabl,e text pam
graphs. 

A.l.3.1 Fire service organizations, as public agencies, are open 
to public scrutiny and are held accountable for their actions. 
There is value in be ing able to demonstrate that the personnel 
of these agencies are certified as meeting standards of compe
tency by an entity that has itself been evaluated by an inde
pendent, thorough, ol~ective, and public process and that 
these pe rsonnel are approved (accredited) as mee ting the 
requirement~ of the process. Accreditation establishes account
abili ty for performance by putting competency on the record 
so that it can be evaluated on the record. 

A.3.2.1 Approved. The National Fire Protection Association 
does not approve, inspect, or certifY any installations, proce-
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dures, equipment, or materials; nor does it approve or evaluate 
testing labOt-atot-ies. In determining the acceptability of installa
tions, procedures, equipment, or materials, the authority 
having jurisdiction may base acce ptance on compliance with 
NFPA or other appropriate standards. In the a bsence of su ch 
standards, said authority may require evidence of proper instal
lation, procedure, or use. The authority having jurisdiction 
may also refer to the listings or labeling pt-actices of an organi
zation that is concerned with product evaluations and is thus in 
a position to determine compliance with appropriate standards 
for the cunent pmduction of listed items. 

A.3.2.2 Authority H aving J urisdiction (AHJ). The phrase 
"authority having jurisdiction," or its acronym AHJ, is used in 
NFPA documents in a bmad manner, since jurisdiction s and 
approval agencies vary, as do their responsibilities. \\There 
public safety is primary, the authority having jurisdiction may 
be a federal, state, local, N othet- regional department or indi
vidual such as a fire chief; fire marshal; chief of a fire preven
tion bureau, labor department, or health department; building 
official; electrical inspectOt-; or others having statutory authot-
ity. For insurance purposes, an insurance inspection depart
ment, rating bureau, or other insurance company 
rept-esentative may be the authority having jm-isdic tion. In 
many circumstances, the property owner or his or her designa
ted agent assumes the role of the authority having jurisdiction; 
at government installations, the commanding officer or depart
mental official may be the authority having jurisdiction . 

A.3.3.11 Simulation. It is the intent of the committee that 
actual tasks be performed as requit-ed by the applicable stand
ards. For example, it is not acceptable to just explain how to 
use a self-contained breathing apparatus (SCBA) in a smoke
filled environment; the student should demonstrate the ability 
to use th e SCBA in the smoke-filled environment. It is further 
the intent that simulation refers only to the environment in 
which the task is performed (e .g., a room filled with smoke 
produced by a smoke-generating device as opposed to task 
demonstration in a burning building) . 

A.4.1.1 The acuediting body sh ould have the ability to oper
ate independent of political or economic influences either 
within or outside the organization that sponsors the accrediting 
activity. The accrediting body should neither be obligated to, 
n or its decisions on particular sch ools or programs be reviewed 
by, any other body having political or economic goals that 
could conflict with the educational goals of accreditation. 

A.4.1.4 NFPA's professional qualifi cations system is made up 
of NFPA 1000 and the professional qualification standards and 
othet- standat-ds refet-enced in E.2.1. 

The standards that comprise the system establish, in terms of 
job performance requirements UPRs), the minimum criteria 
necessary to perform the specific job function . The standards 
are not u-aining outlines- they are the criteria for the evalua
tion of an individual's ability to perform critical job functions. 
In many cases this evaluation is conducted as part of a certifica
tion process. 

The committee recognizes that accrediting bodies can be 
called upon to accredit certification systems fi-om national juris
dictions that use standards other than those of NFPA It is the 
committee's strong opinion that accrediting bodies should take 
into account that the international community can, at their 
d iscretion , establish their own standards that can make it inap
propriate to assess them by NFPA professional qualifi cations 
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standards. I t is the committee's opinion that applicant certifY
ing entities from the international community should, at the 
entities' discretion, be evaluated based on su ch national, 
provincial, or territo rial standards as can exist in their own 
jurisdiction. 

A.4.1.5 Determination of curricula is the province of the insti
tution awarding the degree(s) . A wide divergence is expected 
and should be taken into account by the accrediting body. It is 
tl1e committee's opinion that applicant institutions should be 
evaluated based on their own self-defined curricula. 

Model curricula have been developed by the Fire and Emer
gency Services Higher Education group sponsored by the 
National Fire Academy. Depending on the specific mission and 
graduate outcomes of a degree program, these documents can 
provide useful guidance for developing new programs or m odi
fYing existing ones. These document~ are availa ble to any 
school regardless of nationality. 

A.4.1.6 An accredited entity should do o ne of tl1e fo llowing: 

(1) Show evidence of a legal act, legislation , resolution, Ot-
statute from a state, provincial, territorial, or federa l 
government agency authorizing that en tity to certify the 
professional competence of fire service personnel 

(2) Show significant evidence of support fo r their accredita
tion as a certifying entity from within the ir constituency 

(3) Show evidence of the existence of a law broad enough in 
scope as to encompass certifying activities of the organiza
tion seeking accreditation 

A.4.2.2 (1) The mission should be consistent with purposes 
accepted as appropriate to the fi re and emergency services and 
to the recognized scope of the accrediting body. 

A.4.2.4 The term of accreditation should b e no longer than 
five (5) years. This time frame is based on tl1e revision cycle for 
NFPA standards and on the time required for certifying entiti es 
to implement changes into their programs. 

A.4.2.6 Such policy state men ts should address possible 
changes in the scope of a certifying entity's activities. The 
policy, at a minimum, should make provision for the certifica
tion entity to withdraw all or some of its programs from the 
accreditation system. 

A.4.3.1 See A.4.l. l. 

A.4.3.6 Such policy statemen ts should address possible 
changes in the scope of a degree-granting entity's acnvm es. 
The policy, at a minimum, should make provision for the 
degree-granting entity to withdraw all or some of its programs 
fi-om the accreditation system. 

A..4.3.7 (1) Such accreditation is usually provided by a regional 
accrediting organization (e .g., the North Cen u·al Associa ti on of 
Schools and Colleges or the Southern Associa tio n of Colleges 
and Schools) . 

A.5.1.1 The documentation required by this section should be 
either of the following: 

(1) Legislative acts, resolutions, state/ provi ncial and federal 
stanttes, and administrative codes from a state / provin
cial/territot-ial or national government authorizing the 
entity to ce rtifY the professional competence of fire serv
ice personnel 

(2) Significant evidence of suppon fot- its accreditation as a 
certifyi ng entity from within its constimency 
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The accrediting body should verify the certifying entity's 
empowerment, such as the existence of laws that designate the 
organization as a certifying entity or that are broad enough in 
scope to encompass certifYing activities of the organization 
seeking accreditation or evidence of support from state/ provin
cial fire service organizations and/ or other interested or affec
ted organizations that are served by the organization seeking 
accreditation. 

A.5.1.4(A) See A.4.1.4. 

A.5.1.5 Examples of funding sources that a certifying entity 
could use to suppon the cenification process are as follows: 

(1) Governmental appropriation, su ch as federal, state, 
county, and local 

(2) Fee generation, su ch as fees charged for the certification 
process or membership in the system 

(3) Public or private grants 
( 4) Fire setvice trust funds 

A.5.1.7(B) This requirement should n ot be construed as 
precluding the usage of non-fire setvice subject matter experts 
as eva! uators. 

A.5.1.7(C) See A.5.1.7(B) . 

A.5.1.9(A) It is not the intent of this standard to mandate the 
delegation of an entity's authority. 

A.5. 1.9(E) It is the intent of the committee that if certifYing 
authority is to be delegated by an entity, it not be delegated to 
organizations or entities that represent a broader geographical 
base or a broader constintency than the delegating entity. 

A-5.1.1 0 See A.4.1.1 . 

A-5.2.1 The certifYing entity should address, at a minimum, 
the following: 

( 1) Bylaws and operational policies 
(2) Compliance with state/ provi ncial/territorial statutes, 

regulations, and federal mandated standards, such as 
those issued by the Occupational Safety and Health 
Administration (OSHA), the Environmental Protection 
Agency (EPA), and the Family Educational Right to 
Privacy Act (FERPA) 

(3) Equal Employment Oppornmities Act 
( 4) Affirmative action policies 
(5) Americans with Disabilities Act 
(6) Age Discrimination Employment Act 

A.5.2.3(A) The cenif)ring entity is responsible for the safety of 
those individuals wh o parti cipate in the instructional/examina
tion process. To comply with this requirement, the e ntity 
should provide a risk management plan. 

An example of an applicable NFPA standard is NFPA 1500. 

The National Falle n Firefighters Foundation's "16 Fire
fighter Life Safety Initiatives" were developed by consensus to 
reduce fire fighter deaths and injuries. (See Annex C.) 

A.5.2.3(B) The protective clothing, apparatus, equipment, 
and facilities used in the evaluation of candidates should be in 
good repair and meet the requirements of the applicable NFPA 
standards. 

A.5.2.4(A) The committee recogn izes that for certain levels of 
certification a manipulative skills examination might not be 
appropriate . However, it is the opinion of the committee that 
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manipulative skills examinations are required for most levels of 
certification . 

The committee recognizes that other evaluation methodolo
gies are becoming more common. It is the o pinion of the 
committee that these evaluations are a different mechanism fot
evaluation. 

A.5.2.4(G) It is not the committee's intention to require that a 
certification examination, whether cognitive or manipulative, 
examine each and every objective or JPR of the standard or 
level for whi ch certification is being sought. The committee 
believes that a randomized sample of objectives or JPRs ch osen 
from an exhaustive objective pool is adequate . The sampling 
can be weighted to conform to the relative importance of a 
panicular subject area. If other evaluative methodologies are 
used, such as a portfolio process, all components of the objec
tives orJPRs should b e evaluated. 

A.5.2.4(H) When appropt-iate, entities should adopt a portfo
lio or other evaluative me thodology that a llows for the proper 
assessment of job and life experience toward the successfu l 
completion of specific objectives orJPRs. 

A.5.2.4(J) Objectivity can be increased if a manipulative ski!Js 
testing checklist is used. The checklist should include each task 
that should be completed to address the stated ol~ective 
success. 

A.5.2.4(K) The committee recognizes that evaluation can 
involve some element of simulation. The committee's intent is 
to require that evaluation be conducted in such manner that it 
approximates actual job performance conditions to the fu llest 
possible extent. To the extent that it is not possible to duplicate 
actual job performance conditions, simulation is appropriate. 
See also A.3.3.ll. 

A.5.2.5(A) See 5.2.4(H ) . 

A.5.2.7 The committee recognizes the importance of formal 
continuing education and training programs to ensure individ
uals have maintained and updated the necessary skills and 
knowledge for the level of qualifi cation. Continuing education 
and u-aining programs can be developed o r administered by 
local, state, provincial, tribal, or federal agen cies as well as 
professional associations and accredited institutions of higher 
education. The methods of learning would include areas of 
technology, refresher training, skills practices, and knowledge 
application to standards. Certifying entities should have a 
policy stating whether recertification or renewal is or is not 
required. Professional qualifi cations standards or jurisdiction 
reg1.tlations or both could require recertification or renewal. 

A.5.2.9 The appeal procedures should address, at a minimum, 
the following: 

(1) Method of notification/ time period 
(2) Pet-sonnel or agencies notified (e.g., appellant, fire 

chiefs/ departments) 
(3) Response period 
(4) Review pmcess, such as hearing, conunun ications, and so 

tonh 
(5) Final ruling 
(6) Final notification of ruling 

A.6.1.2 An accrediting organ ization for programmatic accredi
tation should be recognized by the Counc il for H igher Educa
tion Accreditation (CHEA) . 
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A.6.1.4 The types of nonengineering, fire-related academic 
programs found are at the associate, baccalaUI-eate, and post
graduate levels, with emphasis in areas of study su ch as fire 
science and technology and fire administration. Besides provid
ing information about career paths and prerequisites, addi
tional information concerning admissions policies and 
procedures, program requirement5, graduation requirement5, 
and academic advising should be provided. 

A.6.1.5 Student-based outcomes should provide the student 
with an understanding of the knowledge and skill leveL5 
acquired thmugh the completion of the degree. Student-based 
outcomes should also provide this same information to poten
tial employers. Advisory committees, potential employers, and 
national standards and competencies can be utilized in devel
oping these outcomes. Selected outcomes can require the 
successful completion of multiple courses prior to fulfillment 
of such outcomes. 

A.6.1.6 Examples of funding sources that a degree-granting 
program could use to support the degree program(s) are as 
follows: 

(1) Governmental appropriation, such a5 federal, state, 
county, and local 

(2) Fee generation, such as fees charged for the degree 
program or membership in the system 

(3) Public m- private grant5 
( 4) Internal or external scholarship funds 
(5) Fire service trust funds 

A.6.1.8(A) Qualified faculty membet-s are critical to the 
success of any academic program. A combination of education 
and experience is the foundation of this quality. This education 
and experience should be recognized in the hiring, promotion, 
and tenure of factllty members. VVhen determining staffing 
levels, the following should also be taken into consideration: 

(1) Teach ing loads 
(2) Academic advising 
(3) Student recruitment 
( 4) Educational and professional experience 
(5) Professional certifications 
(6) Research requirements 
(7) Public service activities 

A.6.1.8(C) A variety of mechanisms exist to evaluate faculty, 
including formative and summative student evaluations, peer 
evaluations, and administrative evaluations. 

A.6.1.9 The learning environment will vary based on the deliv
ery methods used in d1e acadernic program. Academic institu
tions should take this into consideration when determining the 
needs associated with traditional environments versus d1ose of 
distance learning, along with the support services found in 
laboratory classes and library/ reference services. 

A.6.2.3(A) The degree-granting program is responsible for the 
safety of those individuals who participate in the instructional/ 
examination process. To comply with this requirement, the 
program should have a risk management plan. 

An example of an applicable NFPA standard is NFPA 1500. 
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The National Fallen Firefighters Foundation 's "16 Fire
fighter Life Safety initiatives" was developed by consensus to 
reduce firefighter deaths and injuries. (See Annex C.) 

A.6.2.3(B) The protective clothing, apparatus, equipment, 
and facilities used in the instruction/ evaluation of students 
should be in good repair and meet the requirements of the 
applicable NFPA standards. 

A.6.2.4 Academic programs should utilize a variety of methods 
to evaluate student progress toward course and degree require
ments, including portfolios or other evaluative methodology, 
traditional examination s, assignments, projects, and research 
papers. 

A.6.2.5(B) See A.6.2.4. 

A.6.2.8 The appeal procedures should address, at a minimum, 
the following: 

(1) Method of notification 
(2) Time period for notification 
(3) Response period 
( 4) Review process, including hearings, communications, and 

so forth 
(5) Final ruling 
(6) Final notification of ruling 

Annex B Explanation of the Professional Qualifications 
Standards and Concepts ofJPRs 

This annex is not a part of the 1·equiremenLs of this NFPA document 
but is included for informational pta·poses only. 

B.l Explanation of the Professional Qualifications Standards 
and Concepts of Job Performance Requirements (JPRs). The 
pt·irnary benefit of establishing national professional qualifica
tions standards is to provide both public and private sectors 
with a framework of the job requirements for emergency serv
ices personnel. Other benefits include enhancement of the 
profession, individual as well as organ izational growth and 
development, and standardization of practices. 

NFPA pt-ofessional qualifications standards identify the mini
mum job performance requirements (JPRs) for specific emer
gency services levels and positions. The standards can be used 
for training design and evaluation, certification , m easuring and 
critiquing on-thejob performance, defining hiring practices, 
job descriptions, and setting o rganizational policies, proce
dures, and goak 

Professional qualifications standards for specific jobs are 
organized by major areas of responsibility defined as duties. For 
example, the fit-efighter's duties might include fire department 
communications, fireground operations, and preparedness and 
maintenance, whereas the fire and life safety educator's duties 
might include education and implemen tation, planning and 
development, and evaluation. Duties are major functional areas 
of responsibility within a specificjob. 

The professional qualifications standards are written as JPRs. 
JPRs describe the performance required for a specifi c job and 
are grouped according to d1e duties of the job. The complete 
list of JPRs for each duty defines what an individual must be 
able to do in order to perform and achieve that duty. 
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B.2 The Parts of a JPR. 

B.2.1 Critical Components. The JPR comprises three critical 
components, which are as follows: 

( 1) Task to be performed, partial description using an action 
verb (See Figure B.2.1 for examples of action verbs used in the 
creation of JPRs.) 

(2) Tools, equipment, or matet·ials that are to be pwvided to 
complete the task 

(3) Evaluation parameters and performance outcomes 
Table B.2.1 gives an example of the critical component~ of a 
JPR. 

B.2.1.1 The Task to Be Performed. The first component is a 
concise statement of what the person is required to do. A signif
icant aspect of that phrase is the use of an action verb, which 
sets the expectation for what is to be accomplished. 

B.2.1.2 Tools, Equipment, or Materials That Should Be Provi
ded for Successful Completion of the Task. T his component 
ensures that all the individuals completing the task are given 
the same tools, equipment, or materials when they are being 
evaluated. Both the individual and the evaluator will know what 

Table B.2. 1 Example of a JPR 

(1) Task to be 
performed 

(2) Tools, 
equipment, or 
materials 

(3) Evaluation 
parameters and 
pedormance 
outcomes 

( 1) Perform overhaul at a fire scene, 

(2) given PPE, attack line, hand tools, 
flashlight, and an assignment, 

(3) so that structural integrity is not 
compromised, all hidden fires are 
discovered, fire cause evidence is 
pt·eserved, and the fire is 
extinguished. 

5 Creation and 
Evaluation 

·0(:- 4 Skills Bridging Adapt 

cd' Adjust 
0c_, Alter 

,ocy Arrange 

should be provided in order for the individual to complete the 
task. 

B. 2.1.3 Evaluation Parameters and Performance Outcomes. 
This component defines - for both the performer and the 
evaluator - how well the individual should perfonn each task. 
The JPR guides performance toward successful completion by 
identifying evaluation parameters and performance outcomes. 
This portion of the JPR pwmotes consistency in evaluation by 
reducing the variables used to gauge performance. 

B.2.2 Requisite Knowledge and Skills. In addition to these 
three components, a JPR describes requisite knowledge and 
skills. As the term requisite suggests, these a re the necessary 
knowledge and skills the individual should have prior to being 
able to pedorm the task. Requisite knowledge and skills are the 
foundation for task performance. 

B.2.3 Examples. With the components and requisites 
combined, a JPR might be similar to the nvo examples in 
B.2.3.1 and B.2.3.2. 

B.2.3. 1 Example: Firefighter I. Perform overhaul at a fire 
scene, g iven PPE, attack line, hand tools, flashlight, and an 
assignment, so d1at stru cmral integrity is not compromised, a ll 
hidden fires are discovered, fire cause evidence is preserved, 
and the fire is extinguished. 

(A) Requisite Knowledge. Knowledge of types of fire attack 
lines and water application devices for overhaul, water applica
tion methorl5 for extinguishment that limit water damage, 
Lypes of tools and methods used to expose hidden fire, dangers 
associated with overhaul, signs of area of origin or signs of 
arson, and reasons for pwtection of fire scene. 

(B) Requisite Skills. The ability to deploy and operate an 
attack line; remove flooring, ceiling, and wal l components to 
expose void spaces without compromising strucnu·al integrity; 
apply water for maximum effectiveness; expose and extinguish 
hidden fires in walls, cei lings, and subfloor spaces; recogn ize 

A nalyze Conclude Devise Generate Predict 
Antic ipate Construct Diagnose Interpret Prescribe 
Appraise Create Edit Judge Prevent 
Assess Critique Evaluate Justify Project 
Compose Design Examine Reconcile Research 
Conceptualize Develop Forecast Plan Summarize 

Change Coordinate Integrate Relate Synthesize 
Combine D ifferentiate Modify Reorganize Transform 
Compare D iscover Negotiate Replace Translate 
Compile D iscriminate Organize Revise Verify 

;Q<?. Breakdown Convert Formulate Rearrange Separate 
..::,.~ Categorize Correlate Initiate Recommend Survey 

~0<:- 3 Superior Skills Administer Coach Document Facilitate Manage Render Supervise 
'?-v Advise Conduct Enforce Guide Monitor Repair Support 

Approve Deliver Establish Implement Proceed Report Teach 
Attain Detect Estimate Impact Produce Resolve Train 
Calculate D iagram Execute Lead Protect Schedule 
Check Direct Express Maintain Regulate Solve 

2 Basic Skills Advance Climb Dismantle Extinguish Manipulate Overhau l Record Sketch 

Application Apply Collect D isplay Fasten Measure Perform Remove Use 

Assemble Compress Don File Move Photograph Search Utilize 

Attach Compute DoH Fix Notify Practice Secure Work 

Build Determine Drag Gather Obtain Prepare Select Write 

Calibrate D ischarge Extend Interview Operate Raise Show 

Pre- Associate D isplay Itemize Paraph rase Respond 

operational Begin Distinguish Label Proceed Specify 
Cite Explain List React Spot 

1 
Define Express Match Recite Start 
Depict Identify Name Recognize State 
Describe Inventory Outline Reproduce Tell 

FIGURE B.2.1 Examples of Action Verbs. 
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and preserve signs of area of origin and arson; and evaluate for 
complete extinguishment. 

B.2.3.2 Example: Fire and Life Safety Educator IT. Prepare a 
written budget proposal for a specific program or activity, given 
budgetary guidelines, program needs, and deliver-y expense 
projections, so that all guidelines are followed and the budget 
identifies all the program needs. 

(A) Requisite Knowledge. Knowledge of budgetar-y process; 
governmental accounting procedures; federal, tribal, state, and 
local laws; organizational bidding process; and organization 
purchase requests. 

(B) Requisite Skills. The ability to estimate project costs; 
complete budget forms; requisition/ purchase orders; collect, 
organize, and format budgetaq' information; complete 
program budget proposal; and complete purchase requests. 

B.3 Potential Uses for JPRs. 

B.3.1 Certification. JPRs can be used to establish d1e evalua
tion criteria for certification at a specific j ob level. \!\Then used 
for certification, evaluation should be based on the successful 
completion of the JPRs. 

The evaluator should verify the attainment of requisite 
knowledge and skills prior to JPRs evaluation. Verification 
could be through documentation review or testing. 

The individual seeking certification should be evaluated on 
the completion of the JPRs. The individual should perform the 
task and be evaluated based on the evaluation parameters and 
performance outcomes. This performance-based evaluation is 
based on practical exercises for psychomotor skills and written 
examinations for cognitive skills. 

Psychomotor skills are those physical skil ls d1at can be 
demonstrated or observed. Cognitive skills cannot be observed 
but rather are evaluated on how an individual completes a task 
(process-oriented) or a task's outcome (product-oriented). 

Performance evaluation requires that individuals be given 
the tools, equipment, or materials listed in the JPR in order to 
complete the task. 

Table B.3 .1 provides examples of how assessment methodol
ogies can be utilized by a certifying body. 

B.3.2 Curriculum Development and Training Design and Eval
uation. The statements contained in this document that refer 
to job performance were designed and written as JPR5. 
Although a resemblance to instructional objectives might be 
present, these statements should not be used in a teaching 
situation until after they have been modified for instructional 
use. 

JPRs state the behaviors required to perform specific ski lls 
on the job, a~ opposed to a learning situation. These state
ments should be converted into instructional objectives with 
behaviors, conditions, and the degree to be measured with in 
the educational environment. 

While the differences between JPRs and instructional objec
tives are subtle in appearance, their purposes differ. JPRs state 
what is necessary to perform d1e job in practical and actual 
experience. lnsm.Ictional objectives, on the other hand, are 
used to identifY what students should do at the end of a train
ing session and are stated in behavioral terms that are measura
ble in the training environment. 

1000..17 

By converting JPRs into instructional objectives, instructors 
would be able to clar·uy performance expectations and avoid 
confusion caused by the use of statements designed for purpo
ses other than teaching. Instructors would also be able to add 
jurisdictional elements of performance into the learn ing objec
tives as intended by d1e developers. 

Requisite skills and knowledge could be converted into 
enabling objectives, which would help to define the course 
content. The cow·se content would include each item of the 
requisite knowledge and ski lls ensuring that the course content 
supports the terminal objective. 

B.3.2.1 Example: Converting a Firefighter I JPR into an 
Instructional Objective. The instructional objectives are just 
two of several instructiona l objectives that would be written to 
support the terminal objective based on the JPR. 

JPR: Perform overhaul at a fire scene, g iven PPE, attack line, 
hand tools, flashlight, and an assignment, so that structural 
integrity is not compromised, a ll hidden fires are discovered, 
fire cause evidence is preserved, and the fire is extinguished. 

Instructional Objective (Cognitive): The Firefighter I will iden
tifY and describe five safety considerations associated with su-uc
nrral integrity compromise during overhaul as part of a written 
examination. 

Instructional Objective (Psychomotor): The Firefighter I will 
demonstrate the designed use of tools and equipment during 
overhaul to locate and extinguish hidden fires without compr·o
rnising structural integrity. 

B.3.2.2 Example: Converting a Fire and Life Safety Educator 
II JPR into an Instructional Objective. This insu·uctional 
objective is just one of several instructional objectives that 
could be written to support the terminal objective based on the 
JPR. 

JPR: Prepare a written budget proposal for a specific 
program or activity, g iven budgetary guidelines, program 
needs, and delivery expense pr·ojections, so that all guidelines 
are followed and the budget identifies all program needs. 

Instructional Objective (Cognitive): The Fire and Life Safety 
Educator II will l ist and describe the bidding process for the 
purchase of a published program using budgetary guidelines, 
program needs, and the guidelines established by local organi
zational procedures as part of a written examination. 

Instructional Objective (Psychomotor): The Fire and Life 
Safety Educator II will lead in the purchase of a speci fic fire 
and life safety educational program by following the bidding 
process to completion, using local organizationa l guidelines, 
including budgetary procedures, program needs, and delivery 
expense projections. 

B.4 Other Uses for JPRs. Whi le the professional qualifica
tions standards are used to establish minimum JPRs for qualifi
cation, they have been r·ecognized as guides for the 
development of training and certification programs, as well as a 
number of other potential uses. These areas might include the 
following: 

(1) Employee Evaluation/Perfmmance Critiquing. The professio
nal qualifications standards can be med as a guide by 
both the supe rvisor and the employee during a.11 evalua
tion. The JPRs for a specific job define tasks that are 
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Table B.3. 1 Assessment Methodology Sample U tilization 

Assessment of . . . 

Knowledge/facts 
Action verb examples: identity, 

define, list, cite, state, choose, 
name 

A manipulative skill in real time 

Action verb examples: c limb, build, 
perform, raise, haul, don 

A cognitive skill that cannot be 
directly observed; the 
application of knowledge to 
yield a product 

Action verb examples: develop, 
create, write 

A mental activity to perform a 
cognitive skill in real time that 
cannot be directly obsetved 

Action verb examples: inspect, 
investigate 

Documen ration of the 
candidate's experience, 
training, and education against 
aiiJPRs 

Action verb examples: attend, 
panicipate, tesrity 

How Assessed? 

A written test in which the 
candidate is required to 
provide specific answers 
to specific questions 
related to the JPRs 

l!.xamples: multiple choice, 
sequencing, true/ false, 
fili-i n-the-bl an k 

A skills test to evaluate a 
candidate's ability to 
perform physical tasks in 
real time 

l!.xamples: donning SCBA, 
1·aising ladders, tying 
rescue knots 

A work product created by 
the candidate usually 
outside of the classroom 
setting 

Examples: creating a budget, 
report, proposal, lesson 
plan, incident action plan 

Candidate perfom1s the 
activity in the presence of 
the evaluator; tl1e 
verbalization of men tal 
thought 

"First, I ... , then I ... ," etc. 
l!.xamples: performing an 

inspection, conducting 
an investigation 

A list of acceptable 
documents or item s for 
each and every JPR 

l!.xamples: coursework at 
training or college, 
participation in a certain 
number of investigations, 
testifYing at court 

essential to perform on the job, as well as the evaluation 
criteria to measure completion of the tasks. 

(2) Establishing Hi-ring Criteria. The professional qualifi cations 
standards can be helpful in a number of ways to further 
the establishm ent of hiring criteria . The authority having 
jurisdiction (AHJ) could simply require certification at a 
spec ific job level - for example, Firefighter I . The JPRs 
could also be used as the basis fm· pre-employment 
screening to establish essential minimal tasks and the 
related evaluation c riteria. An added benefit is that indi
viduals interested in employment can work toward th e 
minimal hiring criteria at local colleges. 
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How Scored? Methodology is Likely . .• 

Responses are scored in Cognitive 
relation to the answer that 
has been determined to be 
correct. 

The dire ctly observed Psychomotor (skills) 
perfonnance with the 
correct performance 
outcome of tl1e skill is 
normally indicated as part 
of the yes/ no or pass/fai l 
scoring checklist. 

Scoring rubric f01· expected Product 
responses evaluating how a 
candidate completes the 
task outcome after 
submission. 

Used to differentiate 
consistently between 
different degrees of 
candidate perfonnance. 

Scoring rubric with 
questions and expected 
verbal responses. 

Used to differentiate 
consistently between 
diffet·ent degrees of 
candidate perfot·mance. 

This pmtfolio is evaluated 
using criteria that have 
been identified by the 
agency. 

Process 

Pot·tfolio 

(3) Employee Development. The professional qualifications 
standards can be practical for b oth the empl oyee and the 
employer in developi ng a plan for the employee's growth 
within the organization. The JPRs and the associated 
requisite knowledge and skills can be used as a guide to 
determine the additional trammg and education 
required for the employee to master the job or profes
sion. 

(4) Succession Planning. Succession planning addresses the 
efficient placement of individuals into jobs in response to 
current needs and anticipated future needs. A career 
development path can be established for targeted 
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employees to prepare them for growth within the organi
zation . TheJPRs and r·equisite knowledge and skills could 
then be used to develop an educational path to aid in the 
employee's advancement within the organization or 
profession. 

(5) EStablishing Organizational Policies, Pmcedun:s, and Goals. 
The professional qualifications standards can be func
tional for incorporating policies, procedures, and goals 
into the organ ization or agency. 
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Annex C Nation al Fallen Frrefighters Foundation (NFFF) 

This annex is not a part of the requirements of this NFPA dowment 
lntt is included fm· infmmational pmposes only. 

C.l " 16 Firefighter Life Safety Initiatives." In 2004, the NFFF 
he ld an unprecedented gathering of th e fire service leadership 
when more than 200 individua ls assembled in Tampa, Florida 
to focus on the troubling question of how to prevent line-of
duty deaths and injuries. Every year approximately 100 fire 
fighters lose their lives in the line of duty in the United States 
-about one every 80 hours. Every identifiable segment of the 
fire service was repr·esented and participated in the summit. 

The first Firefighter Life Safety Summit marked a significant 
milestone, because it not only gathered all segmen ts of the fire 
service behind a common goal, but it also developed the "16 
Firefighter Life Safety In itia tives." The summit attendees 
agreed that the "16 Firefighter Life Safety Initia tives" serve as a 
blueprint to reduce line-of-du ty deaths and u:juries. In 2014, a 
second Life Safety Summit was held and more than 300 fire 
serv ice leaders gathered. At the second Firefighter Life Safety 
Summit, the "16 Fir·efighter Life Safety Initiatives" were reaf
firmed as being relevant to reduce line of duty deaths and 
lllJUries. 

C .2 NFFF's " 16 Firefighter Life Safety Initiatives." 

(1) Define and advocate tl1e need for a cultural change 
within the fire service relating to safety; incorporati ng 
leadership, management, supervision, accountability 
and personal responsibility. 

(2) Enhance the pe rsona l and o r·ganizationa l accountability 
for health and safety throughout the fire service. 

(3) Focus greater attention on the integration of risk 
management with incident management at a ll levels, 
including su·ategic, tactical, and planning responsibili
ties. 

( 4) All fire fighters must be empowered to stop unsafe prac
tices. 

(5) Develop and implement nationa l standards for u·aining, 
qualifications, and certification (including regular recer
tification) that are equa lly applicable to a ll fire fighters 
based on the duties they a re expected to pe rform . 

(6) Develop and unpleme nt national medical and physical 
fitness standards that are equally applicable to a ll fire 
fighters, based on the duties they are expected to 
perform. 

(7) C reate a national research agenda and data coll ection 
system that relates to the initiatives. 

(8) Uti lize available techno logy wh erever· it can produce 
higher levels of health and safety. 

(9) Thoroughly investigate all fire fighter fatal ities, injuries, 
and near misses. 

(10) Grant programs sh ould support the implementation of 
safe practices and/ or mandate safe practices as an elig i
bility r·equirement. 
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(11) National standards for emergency response policies and 
pmcedtu·es should be developed and championed. 

(12) National protocols for response to violent incidents 
should be developed and championed. 

(13) Fire fighters and their families must have access to coun
seling and psychological support. 

(14) Public education must receive more resources and be 
championed as a critical fire and l ife safety program. 

(15) Advocacy must be strengthened for the enforcement of 
codes and the installation of home fire sprinklers. 

(16) Safety must be a primary consideration in the design of 
apparatus and equipment. 

Annex D Accreditation and the Fire Service 

This annex is not a paTt of the Tequimnents of this NFPA document 
but is included for informational purposes only. 

D.l Purpose. The purpose of this annex is to provide an over
view of the concept of accreditation for institutions and/ or 
programs. The outline covers a bt-ief deset·iption of the activity 
and the process. The outcomes of accreditation are intended 
to ensure quality for the learnet~ the educational institution or 
program, and, ultimately, the public. Accreditation by a recog
nized accrediting body serves as a significant indicator that an 
institution and/ or program is meeting established standards 
and stated objectives . 

D.2 Role and Value of Accreditation. 

D.2.1 Accreditation is a status granted to an educational insti
tution or a progt·am that has been found to meet or exceed 
stated criteria of educational quality. For the most part, accredi
tation is sought by institutions and programs and is conferred 
by nongovernmental bodies. 

D.2.2 Accreditation has two fundamental purposes: to ensure 
the quality of the institution or program and to assist in the 
improvement of the institution or program. Accreditation, 
which applies to institutions or programs, is to be distinguished 
from certification, which applies to individuals. 

D.2.3 The bodies conducting instinttional accreditation are 
national o r regional in scope and comprise the institutions that 
have achieved and maintained accreditation . A specialized 
body conducting accreditation of a program preparing 
sntdents for a profession or occupation is often associated with 
professional associations in the field. 

D.2.4 Both instinttional and specialized bodies conduct the 
accreditation process using a common pattern. The pattern 
requires integral self-sntdy of the institution or program 
followed by an on-site visit by an evaluation team and a subse
quent review and decision by a cenu-al governing group. 
Within this general pattern, the various accrediting bodies have 
developed a variety of individual pmcedures adapted to their 
own circumstances. Attention is being given to education 
outcomes as a basis for evaluation. 

D.2.4.1 A recognized accrediting body can be regarded as 
qualified to conduct evaluations of institutions and/ or 
programs seeking accreditation, and accreditation by such 
bodies sh ould be recognized and accepted. Institutional or 
specialized accreditation cannot, however, guarantee the qual
ity of individual graduates or of individual courses within an 
institution or program, but it can give reasonable assurance of 
the context and quality of the education offered. 
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D.2.4.2 An institutional accrediting body considers the charac
teristics of whole institutions. Fot· this reason, an instinttional 
accrediting body gives attention not only to the educational 
offerings of the institutions it accredits but also to other instint
tional characteristics such as the student personnel services, 
financial conditions, and adminisu·ative strength . 

D.2.4.3 Accreditation by an instinttional accrediting body 
signifies to the general public that an institution has demon
su·ated the following: 

(1) It has appmpriate purposes. 
(2) It has the resources needed to accomplish its purposes. 
(3) It is accomplishing its purposes. 
(4) It will continue to accomplish its purposes. 

D.2.4.4 Institutional improvement is encouraged by an 
accrediting body by requiring that the accredited institution 
conduct periodic seU:.evaluations to identifY the areas in which 
the instinttion does well, to determine the areas in wh ich 
impmvement is needed, and to develop plans to address 
needed improvements. vVhile the granting of accreditation 
indicates an acceptable level of quality, an institution, however 
excellent, is capable of improvement, which must come from 
its own clear identification and understanding of its strengths 
and weaknesses. 

D.2.4.5 Improvement is also encouraged by the accrediting 
body through its publications and through the advice and 
counsel provided by the visiting team, which is comprised of 
experienced educators often drawn from accredited 
institutions. 

D.2.4.6 The focus of an institutional accrediting body on an 
instinttion as a total operating unit provides assuran ce that the 
general characteristics of the institution have been examined 
and found to be satisfactory. Institutional accreditation, 
concerned with evaluating the institution a~ a wh ole, does not 
seek to deal with any particular program in great detail, 
although programs are reviewed as a part of the consideration 
of the entire institution. There are institutions offering a single 
pwgram (ft·ee-standing schools) that m ight seek institutional 
and/ or specialized accreditation. 

D.2.5 In fi.tlfilling its two purposes, quali ty assurance and insti
tutional and program improvement, accreditation pt·ovides 
service of value to several constituencies. 

D.2.5.1 To the public, the values of accreditation include the 
following: 

(1) Assurance of external evaluation of the institution or 
program and a finding that there is conformity to general 
expectations in postsecondary education or the professio
nal field 

(2) Identification of institutions and programs that have 
undertaken explicit activities directed toward improving 
the quality of the institution and its professional 
programs and are carrying them out with success 

(3) Improvement in the professional services available to the 
public, as accredited programs modify their requirement~ 
to reflect changes in cun·ent knowledge and practices 
accepted in the field 

(4) Decreased need for intervention by public agencies in the 
operations of educational instinttions, because their insti
tutions, through accreditation, are providing for the 
maintenance and enhancement of educational quality 
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D.2.5.2 To th e learners, accreditation provides the following: 

(1) Assurance that the educational activities of an accredited 
institution or program have been found to be satisfactory 
and therefot·e meet the needs of students 

(2) A~sistance in the transfer of credit or certification 
between institutions or in the admission of students to 
advanced pt·ograms through the general acceptance of 
credits among accredited institutions where the perform
ance of the student has been satisfactory and the credits 
to be transferred a re appropriate to the receiving 
institution 

D.2.5.3 To the institution, accreditation provides the follow
ing: 

(1) Stimulus for self-evaluation and self-directed institutional 
and program improve ment 

(2) Su·engthening of institutional and program se lf
evaluation by the review and counsel provided through 
the accrediting b ody 

(3) Application of criteria of accrediting bodies, whi ch helps 
guard against external encroachments harmful to institu
tional or program quality by pwviding benchmarks inde
pendent of forces d1at might impinge on individual 
institutions 

(4) Enhancement of the reputation of an accredited institu
tion or program b ecause of public regard for accredita
tion 

(5) Criteria for eligibility for certain government aid 
programs 

(6) Indicator of institutional and/or program quality, often 
considered desirable by private foundations 

D.2.5.4 Accreditation contributes to the unity of d1e profes
sion by bringing together practitioners, teachers, and learners 
in an activity directed at improving preparation and professio
nal practice . 

Annex E Informational References 

E.l Referenced Publications. The documents or portions 
thereof listed in this annex are referenced wid1in d1e informa
tional sections of this standard and are not part of the require
ments of this document unless also Listed in Chapter 2 for 
othet· reasons. 

E.l.l NFPA Publications. National Fire Protection Associa
tion, 1 Batterymarch Park, Quincy, MA 02169-7471. 

NFPA 1 001 , Standanl fm· Fire Fighter Professional Qualifications, 
2019 edition. 

NFPA 1035, Standanl on Fi1-e and Life Safety Educatm; Public 
Information Officer, Youth Firesetter Intervention Specialist, and Youth 
Fi:resetter Program Manager Professional Qualifications, 2015 
edition. 

NFPA 1500™, Standard on Fin! Department Occupational Safet)', 
Health, and Wellness Pmgram, 2021 edition. 

E.l.2 Other Publications. 

"16 Firefighter Life Safety Initiatives," National Fallen Fire
fighters Foundation, P.O. Drawer 498, Emmitsburg, MD, 2004, 
reaffirmed 2014. wvvw.everyonegoeshome.org/16-initiatives/ . 

Annett, ]. , and N. E. Stanton, Task Analysis. London and New 
York: Taylor and Francis, 2000. 

1000-21 

Brann ick, M. T , and E. L. Levine, j ob Analysis: Methods, 
Reseanh, and Applications for H uman R esource Management in the 
New Millennium. Thousand Oaks, CA: Sage Publications, 2002. 

Dubois, D. D., Competency-Based Petformance Impmvement: A 
Strategy fm· Otganizational Change. Amherst, MA: HRD Pt·ess, 
1999. 

Fine, S. A., and S. F. Cronshaw, Functional j ob Analysis: A Rrun
dation for Human Resources Management (Applied Psychology Series). 
Mahwah, NJ: Lawrence Erlbaum Associa tes, 1999. 

Gupta, K., C. M. Sleezer (editor), and D. F. Russ-Eft (editor), 
A Practical Guide to Needs Assessment. San Francisco: J ossey-Bass/ 
Pfeiffer, 2007. 

H artley, D. E. ,Job Analysis at the Speed of Reality. Amherst, MA: 
HRD Press, 1999. 

Hodell, C., ISD from the Ground Up: A No-Nonsense AppnJach to 
Instructional Design, 3rd edition . Alexandria, VA: American Soci
ety for Training & Development, 2011. 

Jonassen , D. H., M. Tessmer, and W. H. Hannum, Task Analy
sis Methods fm· Instructional Design. Mahwah, NJ: Lawrence 
Erlbawn Associates, 1999. 

McArdle, G. , Conducting a Needs Analysis (Fifty-Minute Book) . 
Boston: Crisp Learn ing, 1998. 

McCain, D. V., C?·eating Training Cow:ses (When You 1·e Not a 
Trainet·). Alexandria, VA: American Society for Trai ning & 
Development, 1999. 

Phillips, J. J., In Action: Pmfonnance Analysis and Consulting. 
Alexandria, VA: American Society for Tra ining & Development, 
2000. 

Phillips, J. J., and E. F. Holton III, In Action: Conducting Needs 
Assessment. Alexandria, VA: American Society fm· Training & Devel
opment, 1995. 

Robinson, D. G., and J. C. Robinson (editors), Moving from 
Training to Petf!Ynnance: A Practical Guidebook. Alexandria, VA: 
Am erican Society for Tra ining & Development; San Franc isco: 
Bet·ett-Koehler, 1998. 

Schippmann,J. S., Strategic j ob Modeling: Wm·king at the Core of 
Integmted Human Resounes. Mahwah, NJ: Lawrence Erlbaum 
Associates, 1999. 

Shepherd, A., H imm·chical Task Analysis. London and New 
York: Taylor and Francis, 2000. 

Zemke, R., and T. Kramlinger, Figuring Things Out: A Trainer:s 
Guide to Needs and Task Analysis. New York: Perseus Books, 1993. 

E.2 Informational References. The fo llowing documents o r 
portions thereof are listed he t·e as informational resources 
only. They are not a part of the requirements of this document. 

E.2.1 NFPA Publications. National Fire Protection Associa
tion, l Batterymarch Park, Quincy, MA 02169-7471. 

NFPA JOJ®, Life Safety Cod!J, 2021 edition. 

NFPA 470, Hazardous Mate-riaLs Standards fm· Respondm:s, 2022 
edition. 

NFPA 1001 , Standm·d fm· Fire Fighter Professional Qualifications, 
2019 edition. 

2022 Edition 



1000-22 FIRE SERVICE PROFESSIONAL QUALI FICATIONS ACCREDITATION AND CERTIFICATION SYSTEMS 

NFPA 1002, Standard for Fin! Apparatus Driver/Operator Profes
sional Qualifications, 2017 edition. 

NFPA 1003, Standard for Ai1port Fire Fighter Professional Qualifi
cations, 2019 edition. 

NFPA 1006, Standard fa!· Technical Rescue Personnel Pmfessional 
Qualifications, 2021 edition. 

NFPA 1021, Standanl for Fi1·e Officer Professional Qualifications, 
2020 edition. 

NFPA 1031, Standard for Professional Qualifications fm· Fire 
Inspector and Plan Examiner, 2014 edition. 

NFPA 1033, Standard for Professional Qualifications for Fire Inves
tigato?; 2022 edition. 

NFPA 1035, Standard on Fire and Life Safety Jc.aucator, Public 
Information Officer, Youth Fi:resetter Intervention Specialist, and Youth 
Fin:setter Program Manager Professional Qualifications, 2015 
edition. 

NFPA 1041, Standard f01· Fire and Erne1gency Services Instructor 
Professional Qualifications, 2019 edition . 

2022 Edition 

NFPA 1071, Standard for Ernngency Vehicle Jechnician Pmfessio
nal Qualifications, 2020 edition. 

NFPA 1081, Standanl fo1· Facility Fi1-e Brigade Member Professional 
Qualifications, 2018 editio n. 

NFPA 1140, Standard for Vl'ildland Fire Protection, 2022 edition. 

NFPA 1225, Standm·ds for Eme~gency Semices Communications, 
2022 edition. 

NFPA 1500™, Standard on Fi?-e Department Occupational Safety, 
Health, and Wellness Program, 2021 edition. 

NFPA 1521 , Standanl for Fire Department Safety Offiw· Professio
nal Qualifications, 2020 edition. 

E.2.2 Other Publications. 

FESHE National Model Curriculum, NFA, available from the 
USFA/ NFA Higher Education web page. http:/ / usfa.fema.gov/ 
training/ nfa/ higher_ed/ 

E.3 References for Extracts in Informational Sections. 
(Reserved) 



INDEX 1000-23 

Index 

Copyright© 2021 National Fire Protection Association. All Rights Reserved. 

The copyright in this index is separate and distinct from the copyright in the document that it indexes. The Licensing provi
sions set fo rth for the document are not applicable to this index. This index may not be reproduced in whole or in part by any 
means without the express wTitten permission of NFPA. 

Accredit 
Definition, 3.3.1 

-A-

Accreditation and the Fire Service, Annex D 

Purpose, D.1 
Role and Value of Accreditation, D.2 

Accrediting Body 
Definition, 3.3.2 

Accrediting Body Requirements, Chap. 4 
Accreditation Process for Certifying Entities, 4.2 

Accreditation Procedures, 4.2.7 

Appeals, 4.2.5 

Authority, 4.2.1 
Change in Scope, 4.2.6, A.4.2.6 
Criteria, 4 .2.2 
Term, 4.2 .4, A.4.2.4 

Timing, 4 .2.3 
Withdrawal of Application, 4 .2.8 

Accreditation Process for Degree-Granting Programs, 4.3 
Accreditation Procedures, 4.3.7 

Appeals, 4.3.5 
Authority, 4.3.1, A.4.3.1 

Change in Scope, 4.3.6, A.4.3.6 
Cdteria, 4.3.2 

Review Status, 4.3.3 
Term, 4.3 .4 

Wi!.hdrawal of Application, 4 .3.8 
General, 4 .1 

Administration, Chap. l 
Application, 1.3 

Purpose, 1.2 
Scope, l.l 

Approved 
Definition, 3.2.1, A.3.2.1 

Authority Having Jurisdiction (~) 

Definition, 3.2.2, A.3.2.2 

Certification 

Definition, 3.3.3 
Certifying Entity 

Definition, 3.3.4 

-C-

Certifying Entity Requirements, Chap. 5 
Administration of Programs, 5.1 

Authority, 5.1.1, A.5.l.l 
Conflicts of Interest, 5.1.1 0, A.5.l.l0 
Delegation of Auth ority, 5 .1.9 

Fac ilities and Equipment, 5.1 .8 
Funding, 5.1.5, A.5. I .5 

Job Performance Requ irements, 5.1.4 

Levels, 5.1.3 
Mission and Goals, 5.1.2 

Record Keeping / Documentation, 5.1.6 
Staffing, 5.1.7 

Policies and Procedures, 5.2 
Appeals, 5.2.9, A.5.2.9 

Current Knowledge and Skills Recertification or 
Re newal, 5.2.7, A.5 .2.7 

Evaluation/ Testing, 5.2.4 
Historical Recognition, 5.2 .. 5 
Nondiscrimination and Antiharassmenr, 5.2.2 

Reciprocity, 5.2.6 
Safety and Heal!.h, 5.2 .3 
Statutory Compliance, 5.2.1, A.5.2.1 

Suspension, Revocation, and Den ial, 5.2.8 

Definitions, Chap. 3 
Degree 

Definition, 3.3.5 
Degree-Granting Entity 

Definition, 3.3.6 
Degree-Granting Program 

Definition, 3.3.7 

-D-

Degree-Granting Program Requirements, Chap. 6 

Administration of Programs, 6.1 
Authority, 6. I .l 

Conflicts of Inte rest, 6.l.ll 
Facilities and Equipment, 6.1.9, A.6. l.9 
Funding, 6.1.6, A.6.1.6 
Levels, 6.1.4, A.6.1.4 

Mission and Goals, 6.1.3 
Record-Keeping/ Documentation, 6.1.7 

Staffing, 6.1.8 
Student-Based Outcomes, 6.1.5, A.6.1.5 

Policies and Procedures, 6.2 

Appeals, 6.2.8, A.6.2.8 

Evaluation and Testing, 6.2.4, A.6.2.4 
Nondiscrimination and Antiharassment, 6.2.2 

Reciprocity, 6.2.5 
Revocation and De nial, 6.2.7 
Safety and H eal!.h, 6.2 .3 
Statutory Compliance, 6.2.1 

-Fr 

Explanation of the Professional Qualifications Standards and 
Concepts of JPRs, Annex B 

Bibliography, B.5 
Explanation of the Professional Qualificatio ns Standards and 

Concepts ofJob Pe rformance Req uirements 
(JPRs), B.1 

2022 Edition 



1000-24 FIRE SERVICE PROFESSIONAL QUALI FICATIONS ACCREDITATION AND CERTIFICATION SYSTEMS 

Other Uses for.JPRs, B.4 

Potential Uses for .JPRs, B.3 

Certification, B.3.1 

Curriculum Development and Training Design and 
Evaluation, B.3.2 

Example: Converting a Fire and Life Safecy Educator 11 
JPR into an Instructional Objective, B.3.2.2 

Example: Converting a Firefighter I JPR into an 
Instructional Objective, B.3.2.1 

The Parts ofa .JPR, B.2 

Critical Components, B.2.1 

Evaluation Parameters and Performance 
Outcomes, B.2.1.3 

The Task to Be Performed, B.2.l.1 

Tools, Equipment, or Materials T hat Should Be Provided 
for Successf\.11 Completion of the 
Task, B.2.1.2 

Examples, B.2.3 

Example: Fire and Life Safety Educator II, B.2.3.2 
Requisite Knowledge, B.2.3.2(A) 

Requisite Skills, B.2.3.2(B) 

Example: Firefighter I, B.2 .3.1 

Requisite Knowledge, B.2.3.1 (A) 

Requisite Skills, B.2.3.1 (B) 

Requisite Knowledge and Skills, B.2.2 
Explanatory Material, Annex A 

-I-

Informational References, Annex E 

:J-
Job Perfor mance Requirement (JPR) 

Definition, 3.3.8 

2022 Edition 

-N -

National Fallen Firefighters Forntdation (NFFF) , Annex C 

NFFF's "16 Firefighter Life Safety In itiatives.", C.2 

"16 Firefighter Life Safecy Initiatives.", C.1 

Recertification 

Definition, 3.3.9 

-R-

Referenced Publications, Chap. 2 

Renewal 

Definition, 3.3.10 

Shall 

Definition, 3.2.3 

Should 

Definition, 3.2.4 

Simulation 

Definition, 3.3. 11, A.3.3.11 

Standard 

Definition, 3.2.5 

Training 
Definition, 3.3.12 

.S-

-T-


	NFPA 1000_001
	NFPA 1000_002
	NFPA 1000_003
	NFPA 1000_004
	NFPA 1000_005
	NFPA 1000_006
	NFPA 1000_007
	NFPA 1000_008
	NFPA 1000_009
	NFPA 1000_010
	NFPA 1000_011
	NFPA 1000_012
	NFPA 1000_013
	NFPA 1000_014
	NFPA 1000_015
	NFPA 1000_016
	NFPA 1000_017
	NFPA 1000_018
	NFPA 1000_019
	NFPA 1000_020
	NFPA 1000_021
	NFPA 1000_022
	NFPA 1000_023
	NFPA 1000_024
	NFPA 1000_025
	NFPA 1000_026
	NFPA 1000_027

