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API: American petroleum institute
ASTM: American society for testing & material
AGA: American gas association
ISIRI: Iranian standard & industrial resesrch institute
IGS: Iranian gas standard
IPS: Iranian petroleum institute
MSS-SP: Manufacturer standard society-stndard practice
DIN: Deustches institute for normang e.v
BSI: British standard institution
JIS: Japanese industrial standard
EN: Euronorm
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Smart glove with integrated
thermocouple and IR ,,»
temperature sensor.

Suit control
unit (SCU).
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Integrated
illumination.

‘o’ Commander
control unit (CCU).
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Health status sensors
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Chemical &
external
temperature
sensors

Microprocessor
unit & wireless

communication
module

Chemical &
external
temperature
sensors
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Helmet mounted
camera for live
video streaming

Environmental sensor
detects hazardous _:v
materials

Bio monitor
measures health
status of
firefighter

Indoor location
tracking
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Heads up display
on SCBA mask

for critical
status alerts

Remote speaker
microphone with
extreme audio
and ease

of use

Radio.
Always-on
collaborative,
[ interoperable
» communication
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RACE Digital Marketing Planning framework

REACH ACT CONVERT ENGAGE

Situation analysis: How well are we using digital media now?
marketing review customer analysis benchmarking influencer analysis
Objective setting / Control: Which goals and KPIs should we use?
SMART objectives Digital Analytics
and KPis and Dashboards
Strategy: How can we achieve our goals?
Segmentation and Brand positioning and Engagement and
targeting value proposition content strategy
Governance: How do we manage digital marketing?

Digital Investment and Multichannel Digital
Transformation Prioritisation Resourcing Agility

Tactics: Which digital marketing activities do we optimise?
REACH ACT & CONVERT ENGAGE

Acquisition strategy to build ‘Conversion strategy to achieve Retention and growth strategy
awareness off-site and in offline marketing goals of leads & sales 1o build customer and fan
media te drive to web presences on web presences and offline advocacy, repeat visits & sales

Customer journeys
Desktop & mobile
Content marketing
Marketing
Automation
Merchandising and
Personalisation

Business and
marketing goals

Vision and
mission setting

Integrated
multichannel
communications

Search Engine
Optimisation (SEO)

Pay Per Click (PPC)
Affiliate and
Co-marketing
Online advertising

Conversion rate
optimisation
Social media Social
marketing commerce
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